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1930 


OF THE WORLD’S PIONEER IN LIABILITY INSURANCE 
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HERE was not much attention paid to liability insurance. We 


5° have carefully searched the files of several insurance journals 
Years and even there find little or no mention of the form of insurance 
‘Ago originated, fifty years ago, by The Employers’ Liability Assurance 


Corporation, Ltd. 
* * * 


HE Employers’ Liability Assurance Corporation, Ltd., and its affiliated 
companies, are in the process of finishing ~what they started. It is an end- 
less task, for there will always be a need for cn). torm of insurance, just as 
there will always be accidents to workmen, to the public, and to others in the 
industrial plant or on the premises of the home owner, storekeeper, or the 


owner of the office building. 


Today 


Our fifty years experience has taught us this. There is a need for liability 
There is a comparatively small amount of this form of insurance 


sold to home owners and many others whose need for it is great. 


insurance. 


Whether or not you are associated with the world’s pioneer in liability insur- 
ance, or with its affiliated companie s, The Employers’ Fire Insurance Com- 
pany and the American Employers’ Insurance Company, it is your duty as an 
insurance man to spread the gospel of this form of insurance. If the Ameri- 
can Agency system is to endure, it behooves every insurance man to make 
sure that Avs clients at least are adequately protected. 


If you are not a member of The Employers’ Group family, you can never- 
theless fittingly celebrate the Golden Jubilee of the World’s Pioneer in Lia- 
bility Insurance, by selling more of this form of insurance. 


The Employers’ Liability Assurance Corporation, Ltd. (The World's Pioneer in Liability 
Insurance); American Employers’ Insurance Company; and The Employers’ Fire Insurance 
Company, comprise The Employers’ Group — 110 Milk Street, Boston, Massachusetts. 
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HELP YES! 


May we send you a sample copy? 


THE A'TNA FIRE GROUP 


AETNA INSURANCE COMPANY 
THE WORLD FIRE AND MARINE INSURANCE COMPANY 


BUT NO PREACHING! 


Since the first issue of the “Messenger” 
appeared in its pages, but pep and sunshine stories of the cheer leader 
variety have been carefully avoided. 

is a leading part of the Messenger’s editorial policy 


many helpful articles have 


“Help, yes; harangues, never” 


THE CENTURY INDEMNITY CO. 


HARTFORD, CONNECTICUT 
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: OCTOBER 
Next week 1S (aEMelinReria 
Fire letavoiteten Pr) Stee 


Self-installed electric wiring 
gone over by electrician. 





Rubbish removed from cellar, 
empty rooms and yard. 


Metal receptacles provided 
for ashes from furnace. 


ia Open fireplaces equipped with 


spark-screens. 


Hand fire-extinguishers in- 
stalled in the kitchen, base- 
ment, etc. 


Family warned of the dangers 
io matches and smoking and 
in the use of inflammable 
cleaning fluids. 


Procured booklet, “26 Don'ts 
and a Do.” from the North 


America Agent. 


Check off each item as 
the duty is accomplished 


E WHITE FIREMAN use 





loss prevennon engineering sers e sermce, poe we 
miner nme” Insurance Company of 
inspection of property, testing of materials and equipment, and man: “ 
North America 


iy 
other hinds of technical essistonce. This service may be secured through 
North America Agents are listed in Bell Classi PHILADELPHIA 
fied Telephone Directories under the heading The Oldest American Fire and Marine Insurance Company— Founded 1792 
OF NORTH AM e 


“INSURANCE CO ERICA” 


responsible insurance agents or brokers. Ash your North America Agent 


nd its affiliated companies write practically every lorm of insurance except life 














«66 I,.* VERY North America Agent a 

White Fireman” is a slogan espe- 
cially appropriate to Fire Prevention 
Week, Oct. 5th to 11th, inclusive. 
Agents should consult the October issue 
of the North America Gazette (Fire 
Prevention Week Number) for sugges- 
tions and assistance in promoting Fire 
Prevention observance in their own 
communities. 


Above is shown, in reduced size, color page 
advertisement appearing in The Saturday 
Evening Post, Oct. 4; Literary Digest, Oct. 
4; The Business Week, Oct. 1; Time, 
Oct. 6. 
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Joint Publicity 
Drives Boosted 


Prominent Men Advocate Institu- 
tional Advertising at Milwau- 
kee Meeting of I. A. C. 


VIEWS ARE UNANIMOUS 


Company and Agency Leaders in Fire, 
Life and Casualty Fields See 
Great Benefits 


NEW OFFICERS ELECTED 

President—Chauncey S. 8S. Miller, North 
British & Mercantile. 

Second Vice-President—L. Tillinghast, 
Great American Indemnity. 

First Vice-President — Lorry Jacobs, 
Southland Life. 

Secretary—Arthur H. Reddall, Equita- 
ble Life of New York. 

Treasurer—Henry H. 
Hancock Mutual Life. 

Executive Committee—C. E. Rickerd, 
Standard Accident; Frank 8S. Ennis, Fi- 
delity-Phenix; Bart Leiper, Pilot Life; 
Harold E. Taylor, American of Newark, 
and J. E. Benedict, Metropolitan Life. 


By R. C. STRAUB 


MILWAUKEE, WIS. Oct. 1— 
The use of a national cooperative 
insurance advertising campaign to pro- 
mote an understanding of the various 
lines of insurance among all people and 
participated in by fire, casualty and life 
companies was predicted and a chal- 
lenge hurled to insurance advertising 
managers, as to their responsibility in 
bringing this about, was the dominant 
note expressed by each speaker at the 
opening session of the convention of the 
Insurance Advertising Conference. 

After a brief welcome by M. J. Cleary, 
vice-president Northwestern Mutual 
Life, who pointed out that the general 
public does not have an appreciation of 
insurance, William J. Graham, vice- 
president Equitable Life of New York, 
spoke on “The Public Relations Aspect 
of Life Insurance.” 


Urges Institutional Plan 


Putnam, John 


He urged institutional advertising to 
make the cause of insurance known and 
understood. He stated that insurance 
needs the bright light of publicity at all 
times. 

“The public relations aspect of life in- 
surance is no different than the public 
relations aspect of any other service,” 
stated Mr. Graham. “You advertising 
men are in the business of understand- 
ing how insurance can be made under- 
stood. The time to make insurance 
understood is not only when someone 
has detected some mistake or defect and 
played upon it to the exclusion of every- 
thing else, but all of the time. 


Credit to Commissioners 


“Associations within the insurance 
business have a large responsibility for 
carrying along the public. The insur- 
ance commissioners form the point of 





Considered 


|\'Complex Auto Problems 


in New York 





NEW YORK, Oct. 1—The National 
Automobile Underwriters Association’s 
regional secretaries are in session here 
considering rates, forms and miscella- 
neous matters referred to them by the 
organization’s directors who met here 
last week. 

There are so many complex problems 
to be solved that the organization has 
not been able to operate 100 percent 
efficiently as yet. However, the general 
situation is not discouraging, because 
conditions undoubtedly would have been 
far worse had the reorganization plans 
failed to go through. 

The action of the Western Underwrit- 
ers Association at its gathering in 
Toronto in authorizing the governing 
committee to assume jurisdiction over 
allied lines, particularly the automobile 
business, is construed here as a helpful 
move, and one that should inure to the 
benefit of the line. Some months ago an 
effort was put forward to have the 
Eastern Underwriters Association take 
control over the automobile business 
throughout its territory, but without 
success. 


Observe Rules in West 


The wisdom of the rules of the Na- 
tional Automobile Underwriters Associa- 
tion has not been challenged, the only 
complaints being the failure thus far of 
the body to deal vigorously with reputed 
violators within the organization. So far 
as the western fire men are concerned, 
it is evident that they are demanding 


the rigid application of all of the auto- 
mobile association regulations. Finance 
business continues to be the sore thumb 
in automobile underwriting. While the 
majority companies of the association 
are in accord as to the commission to 
be allowed this business, and the method 
of its application, the threat of one of- 
fice to withdraw from the organization 
if the suggested program is carried out 
has as yet deterred definite action. 

Lower Production Creates Competition 


The production of automobiles in the 
United States and Canada during Aug- 
ust, was 54.6 percent below that for 
last year, while the aggregate produc- 
tion for the first eight months of the 
year was 36.2 percent less than for 1929. 
The sale of second hand cars has also 
decreased considerably. This has re- 
sulted in keen competition by the fire 
companies for automobile business and 
tends to hamper the application of the 
new regulations. The finance companies’ 
business is also slowed up and they are 
doing some close shopping now in the 
placement of their insurance schedules. 
Companies that have had experience 
with accounts of this character declare 
that their handling calls for the closest 
kind of underwriting, pointing to the 
disastrous records of the offices at- 
tracted by the large premiums involved, 
which have essayed to write finance 
business at less than standard rates, or 
through the payment of excess commis- 
sions, or both. 








contact between the public and the in- 
surance business and it is this contact 
through the commissioners which has 
kept insurance so sound, secure and re- 
spectable. Much of the forward look- 
ing legislation is originated through the 
commissioners. Public relations of life 
insurance takes in the whole field of 
proper legislation. 

“I dream of an insurance business so 
much larger that our present business 
will dwindle into insignificance just as 
the business of 10 or 20 years ago was 
insignificant as compared to the busi- 
ness of today. We must plan ahead to- 
ward the accomplishment of this dream 
through cooperative publicity which will 
carry the story of insurance to the entire 
public.” 

Gold for United Effort 


The next speaker, Charles W. Gold, 
vice-president Jefferson Standard Life, 
and president American Life Conven- 
tion, speaking on “Insurance Advertis- 
ing—What it Does,” made a plea for a 
general combined institutional advertis- 
ing program. 

“The cost of each organization would 
be very small compared to the large 
amount of money collected from life in- 
surance companies through taxation,” 
stated Mr. Gold. He pointed out that 
such a combined advertising campaign 
would put over the idea that people are 
underinsured, would eliminate confusion 
of similarity of names of life companies 
and could also discuss the programming 
of life insurance, lapsation and examina- 
tions.” 

“A national advertising scheme would 


| program, 





be very altruistic in purpose but would 
be backed by sound business reasons,” 
concluded Mr. Gold. 
Stanley Gives His Views 

F. P. Stanley, vice-president Glens 
Falls Indemnity, speaking in a straight- 
from-the-shoulder manner on “Insurance 
Advertising—What It Does and What 
It Should Do,” told of his dream of an 
advertising campaign designed for the 


jentire populace in every large city as 


well as in every small hamlet. Such a 
he said, should tell what in- 
surance is, what it does and how it does 
ti. The majority of people do not be- 
lieve in insurance, he says. 

Laymen should be convinced that in- 
surance is an everyday necessity for 
them and should be shown that the in- 
surance business is not mysterious, but 
is of the highest type and does much 
good for everyone. 


Good Will First Need 


After the prospect thinks good of in- 
surance it is time to start a construc- 
tive advertising program. This program 
should be open to fire, life and casualty 
companies and would hammer down 
custom, habit and old traditions that 
even though they are used at present are 
not necessarily the best methods. 

In concluding Mr. Stanley stated that 
to get the best results out of advertising 
it is necessary to follow it up, and good 
hard work is needed to accomplish this. 

The morning session concluded with a 
talk by Clyde B. Smith, president Na 
tional Association of Insurance Agents, 

(CONTINUED ON PAGE 50) 





Farm Fire Loss 
Up 25 Per Cent 


Startling Results from Drought 
Outlined at Meeting of Fire 
Waste Council 


REPORT BY GOSS, ROGERS 


Hazard of Stills on Farms and Diffi- 
culties in Arson Suppression Also 
Discussed by Speakers 


WASHINGTON, Oct. 1.—A tremen- 
dous increase in the farm fire loss has 
proven to be an unforeseen result of the 
drought which swept a large part of the 
United States this 
mates based on 


summer, and esti- 
information 


will be an 


available 
increase 
of at least 25 percent in the agricultural 


indicate that there 
fire loss this year, members of the Na- 
tional Fire Waste Council were told at 
their semi-annual meeting here. 

The farm fire situation was discussed 
by Wallace Rogers, chairman of the 
agricultural committee, and I. D. Goss, 
manager of the farm insurance depart- 
ment of the Amerca Fore, chairman 
of the farm insurance committee. Both 
men declared that the _ situation is 
serious. 

See $25,000,000 More Farm Loss 

Taking as his basis Secretary of Agri- 
culture Hyde's estimate of the annual 
fire loss on farms as $100,000,000, Mr. 
Rogers declared there would be an in- 
crease of $25,000,000 this year as a Te- 
sult of the greater fire hazards engen 
dered by drought conditions and the lack 
of water with which to fight fires. 

Similar sentiments were expressed by 
Mr. Goss, who explained that the situa- 
tion had been recognized by the farm 
insurance committee and that an ener- 
getic campaign had been wndertaken in 
the middle west to advance the cause of 
farm fire prevention work. 

“There has never been such an epi 
demic of farm fires in this country as 
have occurred this year,” Mr. Goss said 
A condition of discouragement among 
farmers in many sections, he added, has 
undoubtedly led to some increased moral 
hazard. 


Hazard in Stills on Farms 


Stills on farms are found to comprise 
a distinct and increasing hazard, it was 
developed during the discussion. A large 
number of farm fires, both in barns and 
well as in wood lots, have 
resulted from illicit distilling operations. 
It was suggested that home inspection 
blanks for farms carry a warning that 
distilling is not only illegal but consti- 


houses as 


tutes a serious fire hazard, although 
doubt was expressed as to the results 
which could be obtained from such a 


warning. 

At the present time, 662 cities are en- 
tered in the national fire waste contest, 
according to a report submitted by 


(CONTINUED ON PAGE SO) 
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Rates for Oklahoma City 


BOOST OF $1 IS WITHDRAWN 


Inspection Bureau Compromises With 
City Council on Scale of Extra 
Charges for Extreme Cases 


OKLAHOMA CITY, Oct. 1.—The 


Oklahoma Inspection Bureau has with- 
drawn its application for increased fre 
insurance rates in Oklahoma City be- 
cause of the added hazard due to en- 
croachment of oil well drilling upon the 
city property. Coincidentally, city offi 
cials withdrew their request for reduc 
tion in fire insurance rates. 

\ stipulated agreement to this effect 
was filed Saturday with the state insur- 
ance board, signed by C. T. Ingalls, 
manager of the bureau, and A. M. Rit- 
tenhouse, attorney for insurance com- 
panies, with Mayor Walter C. Dean and 


Malcolm McKenzie, city attorney. 

The companies had applied for an in- 
crease of $1 per $100 on the grounds of 
increased hazards. The city had filed a 
counter application for reduction [ 
rates, claiming they were already too 
high. A hearing was to have been held 
Nov. 15, at which time fire companies 
would have been required to make a 
statement of all sources of income, be- 
fore the board would render a decision. 


or 


MOVE WAS UNEXPECTED 


The Oklahoma City situation, which 
for a while bade fair to result in a real 
crisis there, came to a tame ending. 
Almost without warning that any 
tiations were on, the brief stipulation 
was drafted by attorneys for both the 
and the 205 fire companies which 
members of the Oklahoma Inspec- 
Bureau. Little explanation 


WwPgZo- 


city 
are 
tion 
given. 

Officials who had kept 
with the Oklahoma City 
plained this week that it might have 
been difficult to find justification for a 
$1 per $100 fire rate increase in view of 
the recent court decision that the city 
council had the right to regulate all 
operations there, and also because of 
the council’s manifest inclination to re- 
strict the encroachment of drilling 
operations on city property. 


was 


n close touch 
situation 


ex- 


Strategic Move Is Seen 


From reliable sources it is learned that 


the $1 per 100 filing was pure guess 
work, and also that there might have 
been behind it a strategic move to im- 
press on Oklahoma City citizens the 


need for radical restriction of all opera- 
tions and to get some action in this re- 
spect. 

Acocrding to officials of the Western 
Actuarial Bureau, Chicago, the com- 
promise carries with it continuation 
a scale of extra charges on property 
close to drilling operations or producing 
wells, ranging from about 40 cents to 
$6 per $100, dependent on individual in- 
spection. This charge is to be applied 
by the Oklahoma Inspection Bureau. 

Officials admit that as yet they have 
no scientific basis for determining an ex- 
tra charge and for this reason it is be- 
lieved the fire companies’ position in 
asking for a flat increase of $1 per $100 
was somewhat untenable. It is recog- 
nized by both that the hazard in 
some sections will continue, due to the 
fact that many wells are being drilled, 
and it is admitted that some of these un- 
doubtedly will be wild wells. Neverthe- 
less it was felt that the strong opposi- 


ot 


1s 


sides 


tion to the filing which developed in 
Oklahoma City, even among some in- 
fluential groups of agents, and which 
has not abated in the many weeks of 


the controversy, justified withdrawal of 
the increased scale. The inference on 
which this was done is that the council 
will prevent further spread of drilling in 
the high pressure field toward the high 
value business and residence districts. 
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Axman Tells Ad | 
Men Trade Papers || 
Aid the Business 








Clarence Axman, editor “Eastern Un- 
derwriter,” told the Insurance Advertis- 
ing Conference in session at Milwaukee 
this week, “Why I Am Proud to be | 
\ssociated With Insurance Journalism.” 
He sums it up as follows, “It is because | 
the work is so difficult, the field so large, 
the interest so varied, the business it- 
self so important and the people in it 
interesting that it is an attractive 
place in which to work. 

“No field is more difficult to report,” 
he said. “The insurance newspaper man 
usually is working to hold the interest 
of people ordinarily intensely apathetic 
and indifferent to journalism, 
sometimes antagonistic to new develop- 
ments because the production end of the 
business has so many secret aspects, or 
aspects where it is desired that secrecy 
be maintained.” Mr. Axman said in- 
surance newspapers are newsier, just as 
bright, and have more good stuff in 
them than trade papers in other fields 
despite the fact that they are concerned 
with a subject which the ordinary man 
would regard as dry as dust. 


Maintain Individuality 





sO 


class 


He touched on the subject of news 
“hand-outs,” the standardized publicity 
got out by hundreds of offices, and men- 
tioned that conscientious insurance 
newspaper publishers steer clear of 
standardizing their papers by collective 
use of such copy and handle it individ- 
ually. He said there is a question how 
far newspapers should go in playing up 
competitive news and how far an in- 
surance newspaper should act as a moral 
censor in trying to clean up the busi- 
ness, but he believes it should not act 
as a censor, especially in the fire and 





SUPPLIES MANY PARTICULARS 





Bennett Pans Companies 
Giving Concession in Rate | 


National Association Secretary Makes 
Denunciatory Address at Bergen 
County (N. J.) Agents Meeting 


NEW YORK, Oct. 1.—Cut rates and 
overhead writing were forcefully de- 
nounced by Secretary W. H. Bennett 


of the National Association of Insur- 
ance Agents in an address before the 
Bergen County Association of Insur- 
ance Agents at Hackensack, N. J. He 
cited names and specifications. 

“The automobile business is now the 
particular storm center. For the past 


few months this class, once the agent's 
reliance, has become his chief concern. 
There seems a definite reason why this 
should be so, or rather why it has been 
made possible. The fact that almost 
every fire insurance company owns or 
has a business connection with a cas- 
ualty company, and every casualty com- 
pany has a similar tie-up, salutary as 
the arrangement may be in some par- 
ticulars, opens the door for the multi- 
tude of overhead and cutrate writing 
(CONTINUED ON PAGE 50) 





casualty business where there are other 
agencies at work in that direction. Mr. 
Axman particularly complimented the 
insurance on its treatment of in- 
surance conventions. He said they send 
representatives no matter where the 
meetings are held, and report them 
fully at great expense. The educational 
side of the business something no 
good editor ignores today. Mr. Axman 
sees no chance for great circulation in 
insurance journalism. 


press 


is 








CONDENSED NEWS OF WEEK | 





fire 
of 


Startling increase in farm 
vear outlined at meeting 
Fire Waste Council. 

* * 


loss for | 
National 
Page 3 


President Smith of association | 


agents’ 


suggests collective advertising effort in 

talk to Insurance Advertising Confer- 
ence, Page 4 | 
* * x | 

Fire company executive justifies re- 


tention of non-policy-writing agent. 


Page 5 


* *k * 

Bennett pans companies giving rate | 
concessions in talk before sergen 
county, N. J., agents Page 4 

xk * * 

Michigan agents adopt plan for point 
liaison committee with company organi- 
zations. Page 8 

* * x 

teceivers appointed by federal court 
in Newark for National Guaranty Fire 
and Independent Bonding. Page 6 

* * * 

Commissioner Freedy of Wisconsin 
reviews rating and company competi- 
tion. Page 6 

*x* * * 


Advertising Manager Dreher of Bos- 





ton and Old Colony surveys insurance 
knowledge of middle classes. Page 14 
* 

Big casualty insurance convention is 
being held this week at White Sulphur 
Springs. Page 35 

*K * * 

Proposal in Surety Association for 
contract bond cut from 1% to 1 percen* 
claimed unjustified by experience; ma- 
jority in opposition. 

Page 35 
*x * 

United States treasury department re- 

vises surety bond qualifying limits. | 
Page 38 
x *k x 

B. J. Mullaney, president ! 

Gas Association, speaks at 





phur Springs on socialization 


technique. 
Page 36 


* * * 
Frederick F. Vanderbilt elected vice- 
president and general manager of Con- 
stitution Indemnity "age 44 


President O'Neill, International Asso- 


ciation of Casualty & Surety Under- 

writers, advocates measure to break the 

grip of mutuals on compensation risks 
Page 35 | 


leaders 
publicity 
Advertising 


Company and agency 
benefits of institutional 
paign at Insurance 
ence meeting in Milwaukee. 

* * 
Eight percent decline in fire premiums 


urge 
cam- 
Confer- 
Page 3 





for the first six months of 1930 carries 

out predictions. Page 5 
*x * 

Regional secretaries of the National 


Automobile Underwriters Association 


consider problems of the organization. 
Page 3 
* * xX 

President Ives of the Aetna Fire em- 
phatically denied the company accepts 
reinsurance from reciprocals. 

Page 12 
* * xX 

National Council to consider expense 
loadings and grade commission scale 
Oct. 9. Page 37 

* * * 

Manager Beha of National casualty 
bureau tells White Sulphur meeting co- 
operation is vital in rating. 

Page 41 
* * * 


Secretary Hall of the National Bureau 





of Casualty & Surety Underwriters 
speaks before National Safety Congress, 
showing how safety measures affect 


compensation rates Page 42 
* 


*x x 


R. Gordon, executive 


H. t secretary 
Health & Accident Underwriters Confer- 
ence, gives some interesting statistics 
on disability cost of automobile acci- 
dents. Page 36 

* * * 

Dr. L. TI. Dublin, Metropolitan Life, 
shows that accidental deaths this year 
will reach 100,000 mark. Page 41 

* oe * 

Henry Swift Ives speaks before the 
National Electric Light Association on 
“Socialism for Profit.” Page 38 

* * * 

Eastern agency leaders of the London 

& Lancashire Indemnity attend conven- 


tion at home office. Page 41 
*x* * x* 

Members of the National Association 

of Casualty & Surety Agents start move- 


ment to try to attract private contract 

bond business. Page 35 
* *e * 

Major E. E. Johnson, vice-president of 


the Great American Indemnity in charge 
of business production, has resigned. 
Page 48 





Agents’ President Finds Ad 
Campaigns “Hit and Miss” 


URGES INSTITUTIONAL EFFORT 


Clyde B. Smith Suggest Collective 
Method of Publicity for Good Will 
in Talk to I. A. C. 


Insurance advertising at present is 
more or of a hit and miss propo- 
sition, Clyde B. Smith, president of th 
National Association of  Insuran 
Agents, told the Insurance Advertising 
Conference at its meeting in Milwau- 
kee this week. He said possibly local 
advertising would be more effective ii 
done in a collective way by local boards. 
Larger space could be secured for the 
same amount of individual expenditure. 

Fire and casualty companies should 
buy liberal space in journals of national 
circulation. The cost to each would then 
be comparatively small when the total 
expense was prorated. He says he does 
not believe any company gets value re- 
ceived through individual space used by 
it, but he believes that if the same space 
amplified by that of other companies 
were to be used to tell the story of one 
particular form of cover at the same 
time all companies and agents would 
be happily surprised by results, if the 
campaign were followed up with local 
support. 

Monthly Ads Are Timely 


less 


Mr. Smith said the “April for Auto- 
mobile Insurance” campaign should have 
been continued, and following the same 
line of thought companies and agents 
could use the idea of “March for Wind- 
storm,” “January for Accident,” “Feb- 
ruary for Fire,” and so on for the other 
months. He said if it can be done in 
cement, hardwood, brick and furniture, 
there is no reason why it cannot be done 
in insurance. 

“If this work is continued and put 
up to the agents in the proper way 
there will be an entirely different re- 
action,” he said in commenting on the 
National Board’s advertising campaign. 
He said in some respects it regret- 
table the agents are not giving it the 
deserved support. 


is 


“There seem to be inconsistencies in 
our ranks, one company telling its 
agents that in order to overcome the 


loss in premiums, the agents should ad- 
vertise more. The next company tells 
us that owing to the reduced premium 
income, it cannot devote any of its 
funds to advertising, no matter what the 
value the medium. Will someone 
please explain to me why an agent 
should spend his money for advertising 
and the company not? I believe now 
is the time to use all the publicity we 
think we can conservatively use and pay 
for.” 

Comments on False 


oT 


Economy 


“The company that is so depressed by 
this so-called deoression that it believes 
it cannot afford an advertising budget 
is apt to sink to still lower depths.” 

Mr. Smith said the insurance press 
is without exception good to the busi- 
and the business of insurance 
should be good to it. “I often wonder 
where we would drift without the bene- 
fit of the interchange of thoughts that 
can only be brought about through 
these same insurance journals,” he said. 
“We surely owe them much, a great 
deal of which can be repaid with our 
good will. 

“There are literally millions of dollars 
in premiums waiting to be written. Pull- 


ness, 


ing together we can overcome these 
rate reductions and reduced values. 
There has never been a time when in- 


surance needed advertising so much, and 
we in the business are looking to you 
gentlemen to show the way to adver- 
tise our business so that it may go on 
even farther than it has in serving the 
public that is so dependent on insur- 


ance for its protection.” 
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ji ustifies Stand 
Against Agents 





Fire 
Reason for Retaining Non- 
Policy-Writer 


Company Executive Gives 


CONTRIBUTES FINE RISKS 


Official Says Large Volume of Profit- 
able Residence Business Otherwise 
Would Be Lost 
NEW 


as many 


YORK, Oct. 1. 
important 


Sympathetic 


fire company offi- 
cials are with the desire of the National 
Association of 


Insurance Agents to 


eliminate the non-policy-writing agent, 
or place him in the category of a bro 
ker, adoption of a practical plan is ‘ar 
from being the easy 
first blush. 
\ leading company executive who hus 
the study and 
who has had access to a vast amount of 
pertinent data on this subject savs: 


proposition it ap- 


pears at 


given subject intensive 


Produces Much Business 


“We must not blind ourselves to th 
fact that the non-policy-writing agent as 


he is known, or mere solicitor as he 

uuld properly be termed, produces in 
the aggregate a very large volume of 
small business and of a most desirable 
naracter. It is a classification that 
every company in the country is eager 


have and has been so uniformly prof- 
table as to earn the appellation of ‘pre- 
rred.’ 
“Theoretically there should be no 
lassification in the fire business termed 
preferred,’ for the rate on every class 
is presumed to take care of its particu- 
lar hazard as well as general fire risk. 
\ctually, however, certain types of risks, 
notably residence properties under pro 
tection, have ever constituted a highly 
desirable type of business, while con- 
rarywise, other risk classifications have 








been such constant loss sources that 
their writing is prohibited by many 
otnces. 


Brings in Residence Risks 


“It is the residence business and the 
contents thereof that the non-policy- 
writer brings in, the average premium 
being so slight that it fails to interest 
the established policy-writing agent, and 
he neglects to solicit such risks. Were 
it not therefore for activity of the non- 
policy-writing individuals the volume of 
residence business received by fire com- 
panies undoubtedly would be far less 
than it is today. 

“Again, not infrequently the part-time 
agent becomes genuinely interested in 
insurance work and develops into a full- 
time agent, to whom any company 
would be glad to furnish its supplies and 
grant a certificate of authority. The 
worth of the non-policy-writing agent 
is not alone recognized by many com- 
panies. Some of the most important 
established agencies in Philadelphia, 
Pittsburgh and Boston, in the east, and 
doubtless in some cities of the west, have 
arrangements with such parties by the 
hundreds and resent any suggestion of 
dispensing with them. 


Fear Loss of Good Lines 


“Further, even should the large fire 
ompanies decide to cut off their non- 
policy-writing agent affiliations, the re- 
sult would be their losing a fine volume 
of choice business, for a score of insti- 
tutions stand ready and anxious to con- 
nect with as many of these small busi- 
solicitors as they can. Instead, 
therefore, of the latter being driven from 
the field by virtue of any concerted ac- 


ness 


THE 


NATIONAL 








Is a Prober 








RAY C. DREHER 
Advertising Manager Boston and Old 
Colony 


Ray C. Dreher, advertising manager 
of the Boston and Old Colony, in en- 
deavoring to get some facts for his talk 
before the Insurance Advertising Con- 
ference in Milwaukee, conducted a 
personal investigation of a large number 
of what he terms the “great middle class 
who live in modest dwellings and run 
small businesses,” so that he could get 
their reaction toward insurance and find 
out what they knew about it. The re- 
sults of Mr. Dreher’s interviews consti- 
tute one of the most impressive studies 
of insurance that have been made. 
Every agent should read carefully the 
main facts that Mr. Dreher gathered 
from these interviews. 


tion by the majority companies, it would 


merely mean a transfer of association 
to another group of offices. 
“It is idle longer to maintain that if 


a given number of important fire com- 
panies determined upon a particular re- 
form in the field, its accomplishment 
would be assured. One hundred percent 
cooperation is as improbable among fire 
offices as other class of 
business interests; save, perhaps, so far 
as New York, Philadelphia, Boston, 
Pittsburgh, New Orleans, Chicago, San 
Francisco, and perhaps a few other im- 
portant cities are concerned. 

“The carrying capacity of certain large 
nonaffiliated company groups is such as 
easily to assume the entire insurance 
liability of any community in the coun- 
try. Appreciating this, the companies 
sympathizing with abolition of the non 
policy-writing agent and other reforms 
advocated by the National Association 
of Insurance Agents yet feel themselves 
impotent to adopt them.” 


among any 


Season’s Hail Results Are 


Considered as Favorable 


The companies writing hail business 
at the close of the season have been 
studying the results of the year. The 


income is off about 20 percent as con- 
pared with a year ago. The companies 
made money in the United States. There 
was a long season of drought when 
there was no rain or hail. The highest 
loss ratios were in Texas and Oklahoma. 


In other sections the companies came 
out fairly well so that there will be a 
reasonable profit on the business In 


Canada almost all companies had a high 
loss ratio especially in Saskatchewan and 


Alberta. Here the storms pelted the 
crops severely. As a whole, however, 
hail managers are fairly well satisfied 
with the year’s results. 

The Federal of Jersey City has been 
authorized to do business in Ontario and 





Porto Rico 





uw 


First Half Are Verified 





NEW YORK, Oct. 1.—Fire premiums 
decreased approximately 8 percent dur 
ing the first half of 1930, verifying the 
prediction that the 1929 level would not 
be maintained this year. The central 
west is responsible for a large percent- 
age of the shrinkage because of rate re- 
duction in many of the states and 
the extension of the term rule to numer- 
ous classes of business previously on an 
annual premium basis. New England, 
too, is behind in returns, and the same 
applies in varying degrees to the south, 


the middle Atlantic states and to the 
Pacific coast. 
The prevailing opinion is that when 


final returns for the year are published 
the fire 1930 premiums will 
show an reduction of at least 


companies’ 
average 


10 percent from 1929. Unfortunately the 
losses have not been in keeping with 
the movement of the premiums, the for 
mer being considerably in excess of the 
record for the first nine months of 1929. 
lo what extent the moral hazard has 
influenced this condition is a matter of 
pure speculation, but that it has had a 


generally believed 


over a long series of years dis 


marked bearing 1s 


History 


Bielaski Declares Large 
Part of Fires Incendiary 


The large prop rt 1 res \ 
iT¢ in endiat i emp isized \ 
Bruce Bielasl is tant to the general 
manager of the National Board, in his 
address at the meeting f the Na i 
Fire Waste Council in Washingto LD 
C. He said an experienced fire chief in 
one section of the country reported 50 
percent of the fires, in his judgment, are 
incendiary; in other sections 25 or 30 
percent. The known o® definitely estab 
lished incendiary fires represent a much 


lower p< rcentage About one fire in five 
is incendiary in character, Mr. Bielaski 
said in setting a conservative estimat¢ 
Mr. Bielaski said in efforts to suppress 
these crimes, it seems to him the first 
essential is to determine the viewpoint 


from which the problem shall be ap 
proached, to regard this crime as a pub 


lic question and approach from the 
angle of public service and not fron 
that of private interest. 
Prosecutors Not Interested 

He said too often a prosecuting at 
torney or some other public official ts 
found still inclined to look on arson as 
either a problem in which he has no 
great interest or as one of such diff 
culty as to be undertaken only in the 
rarest and strongest of cases. Mr. Bi 
laski said this is the great problem to 
be worked out by organizations such as 
the N. F. W. ¢ Incendiary fires play 
a considerable part in the amount that 
citizens must pay tor insurance protec 
tion. It will pay the individual citizen 
in dollars and cents to take a real in 
terest in detection and prosecution of 
those responsible for incendiary fires, he 
said 

In a recent case developed by one 
of the National Board’s agents, in which 
written confessions as to some 15 or 


more cases have been obtained, the 


bug had practiced his profession for 15 | 
years and had his business on so pra 
tical a basis that he had one or two 
agents to whom he paid a commission 
for securing customers, the commission 
usually being a percentage of the fee 
obtained by him 

Arthur W. Mills and Mr Mills of Pine 
Bluff Ark have i ied nvitatior to 
the marriage of their daughte Cathe 
ine Pic I ‘ John W Bellam J 
oO 16 in the First Method Chure} 
Mr Mills 1 well } »W il ager 
it his city 


closes that the loss wave follows pretty 
closely the trend of general business. 


Underwriting Profit Probable 


While many companies will pay out 
more money in losses and expenses than 
they will receive in premiums this year, 
the business as a whole is likely to show 
an underwriting profit, as a result of 
decreases in the reinsurance reserve of 
most ot ofhces 

Unfortunately the fire companies can 
look for little help in the preparation of 
their annual figures to the banking ele 
ment of the busintss, stocks on 
the “big board’ of this city having fallen 
below reached in the financial 

November, 1929. Just why 


some 


levels 
deback ot 


the break occurred last Thursday 1s a 
puzzle not alone to the average inves 
tor, but to financial wizards as well 
There is still three months, however, 
before the close of the year and whil 
not optimistic company officials are at 
least hopeful that an advance in securt 
ties from present figures will be had 
before De« 1, and to the extent of such 
advance aid their 1930 net surplus ac 


counts. 


Large Use and Occupancy 
Loss Follows Tannery Fire 


d by unslacked 
partition in a 
tan yard 


yuild the plant 


Burned from Exposure 


The exposure of sprinklered risl to 


nspt nklered property raise the 


otected 


akaln 


question of rating prt propertie 


In tl case the tannery was not sprin 
klered and the large sprinkled building 
was destroved because fire originated in 
the unsprinklered section 

The ug los on the Curtiss Cand 
Company building in Chicago, a sprin 
klered risk, was due to the fact that 
there was an exposure to the building 
ywned by the Goodrich Transportation 
Company which kept a few boats and 
al automobile in the building, and son 
of the boats of the Chriskratt Company 
were in there Che fire originated in a 
motor boat in the frame metal-clad 
building It was 35 feet away trom 
the Curtis building The fire gained 
such headway, however, that the sprin 
klers were ineffective 





Spark from Horse’s 
Shoe Starts Big Fire 


A spark from a horse’s hoof as 
its shoe struck a rock caused quite 
a fire in a field south of Keyser, 
W. Va.. which had been made dry 
by the drought. The flames were 
fanned by a high wind. Men as- 
sisting in threshing attempted to 
stay back the fire but it had got- 
ten beyond control. The flames 


were attacking a chicken house 
containing prize winning fowls 
when a sudden change of wind 


sent the fire toward another house. 
The Keyser fire department ar- 
rived, however, and saved the 
dwelling. 
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NEU! HAMPSHIRE 


FIRE INSURANCE CO. 
MANCHESTER.NH. 





SIXTIETH : 
PROGRESSIVE ANNUAL STATEMENT 


January 1, 1930 


Assets 
United States Bonds............... sevececeee Gar ipaeue 
Dominion of Canada Bonds..... ees ena 265,610.00 
NT NS iis ee nts vat cd erent a rer 381,500.00 
Municipal and Other Bonds and Stocks, 


Mortgage and Collateral Loans.......... 12,765,415.29 








Agents’ Balances ....... iaeceteseeeseancess Me 
a 172,716.76 
8 eres piitameiaxalad 668,532.55 
$18,423,526.54 
Liabilities 

SOND OEE vise kc santenes eee Tere 
Unearned Premium Reserve................ 5,554,489.49 
POTTS TOE EORRGeiiowececiacisewe td Pala 657,857.87 

Reserve for Taxes, Expenses and Other 
I Ie eae wn he all 569,000.00 
Reserve for Dividends Declared and Unpaid.. 137,876.44 
SS SEE Nctawadcenceases iano weeeee 8,504,302.74 





$18,423,526.54 


POLICYHOLDERS’ SURPLUS $11,504,302.74 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 











Competition a Challenge 
to the Insurance Profession 


COMMISSIONER FREEDY TALKS 


Fears Liberal Underwriting May Result 
from the Formation of Many 
New Companies 


MILWAUKEE, Oct. 1—‘I hear 
much complaint by agents of the keen 
competition in all branches of the busi- 
ness, and the bemoaning of the fact that 
the larger lines, the chain store lines, 
and similar classes of business are being 
lost to the local agent and drifting into 
the hands of the brokers,” said Com- 
missioner Milton A. Freedy of Wiscon- 
sin in addressing the meeting of the 
Wisconsin State Association of Mutual 
Insurance companies. 

“Such changes in the merchandising 
business are a challenge to the insur- 
ance profession to either prove itself 
equal to the task or stand idly by and 
see this business flow into other chan- 
nels. For that reason the floating form 
of coverage, the monthly reporting sys- 
tem, and the general cover contract have 
been developed, and they extend the 
broadest coverage known at the present 
time. 

Rate Wars Destructive 


“There are still some people unfamiliar 
with insurance procedure who feel that 
it would be wise to throw the field wide 
open to individual competition. Rate 
wars like all other wars invariably leave 
destruction in their path, and it always 
becomes a case of the survival of the 
fittest, and it requires no stretch of the 
imagination to see in advance that those 
companies with unlimited resources 
would garner in the spoils of war and 
annihilate the weaker institutions. 

Fears Loose Underwriting 

“Because of the entrance of a great 
many new companies into Wisconsin 
and the lower level of rates, and be- 
cause there has not been a proportion- 
ate increase in insurable values, the vol- 
ume of business to each company is 
perhaps not on the increase; in fact, a 
number of companies show a decreasing 
volume,” Mr. Freedy pointed out, de- 
scribing also the conditions during and 
immediately following the war when val- 
ues were inflated. ‘Under the present 
conditions, however, it requires intelli- 
gent, careful, scrutinizing management, 
and careful selection of business on the 
part of any company to even hold its 
present volume, and I am fearful that 
some companies, in their struggle for 
supremacy are apt to loosen up on their 
underwriting practices with the result 
that while the premium volume may in- 
crease a certain percentage, the amount 
of losses sustained will increase at an 
even greater percentage.” 

Mr. Freedy observed that while the 
special committee for investigating the 
acquisition cost of insurance created by 
the National Convention of Insurance 
Commissioners, had directed its work 
at the stock companies, because of an 
ever increasing item of expense, that it 
behooves the companies to “take cog- 
nizance of this move and get their 
houses in order.” 


Would Change Hail Fund Plan 


BISMARCK. N. D., Oct. 1—Re- 
peal of the provision making compul- 
sory the listing of crops for hail insur- 
ance is recommended in the annual re- 
port of the state hail insurance depart- 
ment by Martin S. Hagen, department 
manager, and S. A. Olsness, commis- 
sioner of insurance. Mr. Olsness says: 

“We are convinced that one of two 
alternatives must be adopted, either 
complete mandatory compulsory insur- 
ance or optional listing with certain 
provisions. 

“It is my conviction that an outright 
mandatory hail law must eventually 
come if our farmers are ever to enjoy 
real economic hail insurance.” 





Receivers Are Appointed 
for Two Newark Companies 


CARRIERS’ COUNSEL CONSENTS 


Charges of Mismanagement in Suits 
Against National Guaranty Fire and 
Independent Bonding Withdrawn 


NEWARK, Oct. 1.—Judge Fake in 
federal court in Newark appointed Fred 
Herrigel, Jr.. and Charles F. Lynch 
receivers for the National Guaranty Fire 
and Mr. Herrigel and Thomas L. Han- 
son, secretary to Governor Larson of 
New Jersey, for the Independent Bond- 
ing, a joint bond of $125,000 being 
fixed. Consent to the appointments was 
filed by M. Caswell Heine, counsel for 
the companies. It was stated that ap- 
plication would be made in St. Louis 
for appointment of auxiliary receivers. 

The suits charge fraud and misman- 
agement of both companies. In the 
complaint against the National Guar- 
anty Fire, it was alleged that stockhold- 
ers subscribed $1,100,000 to the com- 
pany, but only $910,000 reached the 
company’s treasury. In the Independent 
Bonding, it is charged that $951,015 was 
subscribed by stockholders and only 
$720,000 accounted for. It is also al- 
leged that the company suffered large 
losses and was mismanaged. The court 
action followed filing of answers by the 
companies admitting that they had 
ceased to do an active business. The 
answers were filed under directions to 
counsel by the directors to consent to 
the receivership. The charges of mis- 
management which appeared in the bill 
were withdrawn. 

When St. Louis interests obtained 
control of the companies last July they 
obtained the approval from the New 
Jersey department for a plan which sus- 
pended all writing of new business and 
virtually contemplated a gradual liquida- 
tion of the affairs of both companies as 
preliminary to any reorganization which 
might be worked out. 


Herd Opens New Department 
for the Fire Association 


J. Victor Herd has joined the Fire 
Association of Philadelphia and_ will 
organize and be in charge of a depart- 
ment designed to stimulate and coordin- 
ate several branches of business that 
have heretofore been dealt with by terri- 
torial underwriters. The work will 
embrace use and occupancy, certain 
types of transportation and inland ma- 
rine and heavy-valued fire risks. 

Mr. Herd has been superintendent of 
the Niagara Fire’s inland marine and 
automobile department. Prior to his 
head office experience he was in the 
middle western field with Niagara, hav- 
ing at various times traveled Minnesota, 
Iowa and Ohio. In leaving the America 
Fore Group, where he has been doing 
extended use and occupancy research 
and field work, Mr. Herd joins old as- 
sociates in the persons of O. E. Lane, 
president, and J. G. Maconachy, vice- 
president of Fire Association. 


German Company ‘in Difficulty 


Receivership has been asked for the 
Assekuranz Union von 1865 of Hamburg 
or the Insurance Union of 1865. Losses 
have been much greater than was ex- 
pected and the entire paid in capital of 
7,000,000 reichsmarks is apparently lost. 
Negotiations are being made for the re- 
insuring of subsidiary companies:Nep- 
tunus Assecuranz and the James Ham- 
burger Insurance Company of Ham- 
burg. 

The Insurance Union of 1865 at the 
close of 1928 had 29,000,000 reichsmarks 
in assets and a surplus of 6,000,000 
reichsmarks. Its premium income in 
1928 was in excess of 16,000,000 reichs- 
marks, one-half of which was in marine 
business. 
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Outstanding 


Agent 





E LOOMS up head and shoul- 
1 ders out of the ruck—an insur- 


. - ” 
ance expert, not a policy peddler. 

Planning his campaigns like a success- 
ful general, he builds the groundwork 


of his sales before he leaves his office. 


Much of the time that others spend 
dreaming, or going aimlessly from door 
to door, or being a curbstone” agent, 
he devotes to intelligent systematiza- 
tion. He keeps at his fingertips the 
vital statistics, and studies ways and 
means of presenting his knowledge 
where it will do the most g00d—to 


his client and to himself. > > 


When he does make a call, he means 


business. + > +> > > 


‘This is the ty pe of the agent in whom 
this company reposes the utmost con- 
fidence. He helps to build our business 


and his own. +> > > » 
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Question and Answer Column 


All are invited to send in their problems: they will 
be given our most careful attention. 


QUESTION: Some insurance men believe that the total value of 
improvements need not be taken into consideration in 
applying the Coinsurance Clause to a policy covering 
mortgagee’s interest only. Do you agree?—B. M. C., 
Florida. 


ANSWER: 


QUESTION: 


ANSWER: 


QUESTION: 


ANSWER 


Capital $5,000,000 








value, or, 


deficiency. 


If insured with the 80% 
tribution, the equation will be: 


THE AMERICAN 





TI 





We know that the coinsurance rates applying to any 
property are made on the assumption that either that 
property will be insured up to the stated percent. of its 
the assured will become coinsurer for the 


In our opinion, to allow the insuring of a single interest 
only, and to apply the coinsurance clause to the amount 
of that interest only, would destroy the value of the co- 
insurance clause on which the reduced rate is based. A 
partial loss of the property value might well amount to 
total loss to the policy covering one interest. 





What was the Paul vs. Virginia case?—S. I., New 
Jersey 


This case was tried in the Supreme Court of the United 
States and decided in December, 
of the Plaintiff that an Insurance Company having re- 
ceived from a State a Charter to transact business was 
entitled under the Constitution to equal privileges in the 
several States. The Supreme Court held each State had 
the right to demand that certain conditions and require- 
ments be met before granting a license to a Company 
holding a Charter given by another State, as such a Cor- 
poration was not a “Citizen” referred to in the Constitu- 
tion and the insurance business was not 
among the several States regulated by Congress. 





Blanket forms usually require 90% 
80% with pro rata distribution clause. What is the 
difference in event of loss?—]. S., Arkansas. 


Given three buildings, insured blanket, two worth $500. 
each, and the third valued at $1000., suppose this $2000. 
total value carries insurance of $1000. only. Under the 
co-insurance clause, if building ‘‘A”’ is totally de- 


90% 

stroyed, the equation will be: 
1000 
— 500 = 277.75 
1800 


250 


para 560 == 3512.50 
400 


NEWARK NEW JERSEY 





1868, denying the claim 


“Commerce” 


coinsurance or 


coinsurance and pro rata dis- 


Incorporated 1846 
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Michigan pana Endorse 
Liaison Committee Plan 


TO WORK WITH COMPANY MEN 


State and Detroit Agents, Fire and 
Casualty Field Clubs Represented— 
Set Mid-Year Meeting Date 


DETROIT, Oct. 1—A movement to 
create a central liaison committee to 
maintain contact and cordial relations 


between Michigan agents and the field 
men representing fire and casualty com- 


panies, and for the general promotion 
of the interests of stock insurance, was 
launched by President George J. Lieber 
of the Michigan Association of Insur- 
ance Agents at a meeting here of the 


governing committee, 
The plan is to have the Michigan and 
Detroit associations of insurance agents, 


wie Michigan fire Underwriters As- 
ociation and the Casualty & Surety 
Field Club of Michigan each appoint 


t committee of three members, these 
‘ommittees organizing themselves into a 
single central committee. The present 
intention is to give the central com- 
ittee certain powers of arbitration in 
‘ase of disputes, although all details 
aave not yet been worked out. 


Suggestion Is Approved 


The governing committee approved 
the suggestion and empowered the presi- 
lent to approach the other organizations 
and to appoint his committee of three. 
Reresentatives of the Detroit association 
und the Michigan Fire Underwriters 
Association, who were present by invita- 
tion, expressed their willingness to co- 
yperate with the state association in the 
icrmation of the central committee. 

The charges of unfair business prac- 
tice brought against the Phoenix In- 
lemnity have been adjusted to the entire 
satisfaction of the association, it was re- 
ported to the committee members. The 
Flint Automobile Club, which has been 
advertising that its members are insured 
in this stock company, will cease this | 
advertising and the agent who arranged 
for the handling of this business will 
refrain from handling reciprocal business 
in the future. 


New Plan for Meetings 


President Lieber announced a new 
policy in respect to meetings. In addi- 
tion to the annual session, there will be 
a midyear meeting and a series of gov- 
erning committee meetings. Dates and 
locations have already been decided 
upon, giving any member an_ oppor- 
tunity to be present at the one most 
convenient for him if he has something 
he wishes to call to the attention of the 
committee. Mr. Lieber set the date for 
the midyear meeting as Feb. 20, in 
Lansing. The next meeting of the gov- 
erning committee will be held in Grand 
Rapids, Nov. 12. Others will be held in 
Jackson, Jan. 19 and Flint, March 17. 
The last two of the year will be held 














Commissioner Sullivan, 
New Hampshire Resigns 














JOHN E, 


SULLIVAN 


CONCORD, N. H., Oct. 1.—John E. 
Sullivan has resigned as insurance com- 
missioner of New Hampshire after 
seven years service in the department 
and with two years more to run on his 
present term, and qualified Saturday as 
state bank commissioner. The appoint- 
ment is for six years and the salary is 
$5,000 per annum, $2,000 in excess of 
the salary of insurance commissioner. 

Mr. Sullivan, a Democrat, was ap- 
pointed insurance commissioner by 
| Governor Brown in 1923 and three years 
later was reappointed by Governor 
Winant, a Republican. He was reap- 
|pointed for another three-year term 
|last year by Governor John G. Tobey, 
also a Republican. He had been prom- 
| inently mentioned for an official post in 
the National Convention of Insurance 
Commissioners at its annual meeting. 

No name was placed in nomination 
for the vacancy in the insurance depart- 
ment but it is expected an appointment 
will be made at the next meeting of the 
coucnil. Under a new law the governor, 
following the resignation of an insur- 
ance commissioner in office, has the 
power to make a new appointment for 
six years. 





Home’s Philadelphia Change 

PHILADELPHIA, Oct. 1.—Hutch- 
inson, Rivinus & Co., one of the long 
established and aggressive agencies of 
Philadelphia, have been appointed rep- 
resentatives in that city of the Home of 
New York, the company at the same 
time discontinuing the office it had 
maintained in Philadelphia since 1853. 


Norman A. Lynch 


May 19 and July 14, with the locations The Liverpool & London & Globe 
to be announced later. has appointed Norman A. Lynch special 
ai ae agent for the Long Island and Staten 
hcg in New Office Island territory. Mr. Lynch succeeds 
H. C. Tobey, who for many years has Arthur J. Devine. 
been with the office of Fred S. James & 4 7 “a 
Co., at Chicago, has become associated J. Frank Edmonds Very Ill 
with Marsh & McLennan. Mr. Tobey DENVER. COLO., Oct. 1.—J. Frank 
is well and favorably known by the] Edmonds, who for many years was 
insurance fraternity by reason of his manager of the Commercial Union in 
wide experience in all branches of in-]| the mountain territory, is critically ill at 


surance as well as his expert knowledge 
of sprinkler matters. 


Death of George Minster 

George Minster, superintendent of the 
automobile claim department of the 
Zurich Fire at its Chicago headquarters, 
was taken suddenly ill in his office Mon- 
day afternoon and was rushed to a hos- 
pital where he died early Wednesday 
morning. He served many years in the 
United States headquarters of the 
Netherlands and was head of its loss 
department. 


his home in this city. Mr. Edmonds’ 
demise is expected at any time. He is 
suffering from gangrene. He retired 
from office seven years ago. He came 
to Denver in 1898. 

Jay W. Stevens, chief of the fire 
vention bureau of the National 
has returned from Winnipeg where he 
attended the meeting of the Interna- 
tional Association of Fire Chiefs. 


pre- 
Board, 


Appraisers and Assessors 
ual” by Prouty, Collins & Prouty, 
book of taxation and valuation, 
by The National Underwriter, 


“The Man- 
hand- 
is sold 


price $5. 
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American Equitable Assurance Com- 
pany of New York 


Capital, $2,000,000.00 


Bronx Fire Insurance Company of 
the City of New York 


Capital, $1,000,000.00 


Brooklyn Fire Insurance Company 
Capital, $1,000,000.00 


Globe Insurance Company of America 
Pittsburgh, Pa. 
(Incorporated 1862) 

Capital, $1,000,000.00 


Independence Fire Insurance Company 
Philadelphia, Pa. 
Capital, $1,000,000.00 


Independence Indemnity Company 
Philadelphia, Pa. 
Capital, $1,250,000.00 


Jefferson Fire Insurance Co. 
Newark, N. J. 
Capital, $400,000.00 


Knickerbocker Insurance Company 
of New York 
Capital, $1,000,000.00 








Liberty Bell Insurance Company 
Philadelphia, Pa. 
Capital, $1,000,000.00 


Merchants and Manufacturers Fire 
Insurance Company 
Newark, N. J. 
(Chartered 1849) 

Capital, $1,000,000.00 


New York Fire Insurance Company 
(Incorporated 1832) 
Capital, $1,000,000.00 


Republic Fire Insurance Company 
of America 
Pittsburgh, Pa. 
(Incorporated 1871) 
Capital, $1,000,000.00 








Sylvania Insurance Company 
Philadelphia, Pa. 
Capital, $1,500,000.00 





Out of His Way 


HY the business man needs an agent 

to do his insurance thinking for him 
was pointed out in one of our previous 
advertisements. In doing that the pro- 
ducer approaches a professional standing, 
though some agents insist that they are 
business, not professional, men. In either 
case the agent renders a valuable service. 
He lifts risk and worry from the shoulders 
of business men by guarding against loss 
from destruction of property or suspen- 
sion of its use. 


But much more enters into insurance 
thinking. Protection must not stop. The 
agent watches expirations 
There may be doubt about values. 


agent recommends an appraisal. 


carefully. 
The 


As oc- 


casion requires, he urges the installation 
of sprinklers or other fire prevention and 
resisting devices. He watches conditions 
that may affect his assured’s costs. He is 
constantly available for advice and sug- 
gestions. 


Beyond this direct service is a great con- 
tribution to community welfare in all 
fields, especially fire and accident preven- 
tion, which is so closely linked to in- 
surance. 


Thus, while the agent does the insur- 
ance thinking for his clients, he may be 
said actually to go out of his way to render 
a public service. This is what makes him 
the important factor he is in the business 
of insurance. 








CORROON & REYNOLDS 


Incorporated 


INSURANCE UNDERWRITERS 


Manager 


92 William Street 


New York, N. Y. 
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COVERAGES 
EFFECTED 


FIRE, 
AUTOMOBILE, 
TORNADO, 
RENTS, 
LEASEHOLD, 
EXPLOSION, 
RIOT and CIVIL 
COMMOTION, 
PROFITS AND 
COMMISSION, 
USE & OCCUPANCY 


AUTOMOBILE 
COVERAGE 























Young in Years— 
Old in Experience 


Although the Patriotic Insurance Com- 
pany of America is only eight years old this 
fall it has history connected with its name. 

It was organized to replace the United 
States Branch of the Patriotic Assurance 
Company of Dublin, Ireland, which company 
was organized in 1824, and back of which is 
the strength of the Sun of London. 

Now the Patriotic of America is rapidly 
becoming well known among agencies 
throughout the United States. One reason 
for its rapidly growing popularity is because 
no agent questions its strength. Behind it 
are the enormous resources of the Sun—the 
Oldest Insurance Company in the world. 


PATRIOTIC 


INSURANCE COMPANY 
of AMERICA 


HEAD OFFICE 
55 FIFTH AVENUE, NEW YORK 


OSWALD TREGASKIS, President 


WESTERN DEPARTMENT 
WRIGLEY BLDG., CHICAGO 
SOHN F. STAFFORD, Manager 


PACIFIC DEPARTMENT 
SAN FRANCISCO 
C. A. HENRY, General Agent 
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VALENTINE TO BE IN CHICAGO 


D. W. Valentine has been appointed 
superintendent of the marine depart- 
ment in Chicago by the Travelers Fire. 
He was born in Elgin, Ill., and attended 
Beloit College. After leaving college 
he became associated with W. A. Alex- 
ander & Co. of Chicago as special rep- 
resentative. About five years ago he 
joined the marine department of the 
North America at Chicago; later he was 
transferred to Columbus, O. where he 
served as marine special agent and was 
subsequently appointed marine state 
agent of the North America group. Ir 
1928 he opened a new branch office for 
the North America fleet in Cincinnati: 
where he has had supervision of the 
transportation, all risks, inland marine 
and marine underwriting. Mr. Valen- 
tine will report to the home office of the 
Travelers Fire early in October where 
he will commence a short period of 
training. On Nov. 1 he will take up his 
active duties in Chicago. 

k ok Ox 
CENTRAL STATES AGENCY MOVES 


W. H. Dale and M. E. Gray of the 
Central States Agency, Chicago, moved 
their offices last week and are now 
located with Hodgkinson & Durfee at 
A-1433 Insurance Exchange building. 
This agency was organized in 1924, at 
which time it was specializing in the 
writing of casualty lines and is now 
doing a general business. 

* * 
INSURANCE STOCK COMMENT 


Commenting on the insurance stock 
market situation, Harold W. Cornelius 
of H. W. Cornelius & Co., Chicago, 
Says: 

“Insurance stocks continued to sell 
lower the past week in sympathy with 








the break in the general market, but 
there was a fair volume of trading and 
the stocks which showed the most loss 
were caused from forced liquidation. 
There was no particular news during 
the week to stimulate the trade and both 
the low priced and high priced stocks 
suffered about the same.” 
* * * 
WILL GREET W. R. HEARST 


Chicago insurance men will participate 
in the welcome and greeting to William 
Randolph Hearst, New York publisher, 
on Chicago Day, Oct. 9, when the city, 
county commissioners and others will be 
hosts. The Chicago insurance commit- 
tee met Wednesdav to organize. Charles 
H. Burras, manager of the National 
Surety, represents the mayor. E. M. 
Ackerman, secretary of the Insurance 
Federation of Illinois, is secretary of the 
Hearst insurance committee. 

* 
vice-president E. E. 
well known Chicago 
general agency, was married last week 
to Miss Susan Gulbransen of Ottawa, 
Ill. Since the big event the newlyweds 
have been on their honeymoon and will 
return to Chicago soon where they will 
make their permanent address. 
* * * 

H. H. Herbst & Co., adjusters for the 
insured at Chicago, announce the re- 
moval of their offices to suite 845-7 In- 
surance Exchange. 

* * 

The Chicago office of W. B. Brandt & 
Co. has been moved to A-1615 Insurance 
Exchange. L. F. Carter, vice-president, 
is in charge. This firm acts as general 
agent for the all-risk department of a 
number of companies. 

& * 


R. W. Barber, 
Besser, Jr., Inc., 


* 

The weekly meeting of the Insurance 
Exchange Choral Club has been changed 
to Tuesday, between the hours of 5 and 
6 p. m. 
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Hauck to Assist Winchell 


North British & Mercantile Makes 
Changes—Magenheimer and Lisle 
Given Ohio Territory 


NEW YORK, Oct. 1.—The North 
British & Mercantile has appointed Rob- 
ert E. Hauck Missouri special agent to 
assist W. B. Winchell with Kansas City 
headquarters. He succeeds Leo B. Grib- 
ble, now the Royal’s Missouri state 
agent. 

Mr. Hauck is a graduate of the chief 
office of the North British here, with 
which he was identified for a number 
of years. Lately he has been examiner 
of Missouri business. 

Other new field appointments by the 
North British companies include those 
of John L. Magenheimer as_ special 
agent to assist State Agent E. O. Thom- 
son, manager of the Cleveland district 
office, and F. G. Lisle, as special agent 
in Ohio outside of Cleveland for the 
Pennsylvania Fire and the Quaker City 
Underwriters. 

Mr. Magenheimer is also a product 
of the main office of the North British 
& Mercantile, having been the right 
bower of Assistant General Agent H. V. 
Tisdale in supervising the field he is 
now to actively travel. Mr. Lisle, named 
chief lieutenant to State Agent H. H. 
Gamber, has been in the Michigan field 
for the North British & Mercantile. His 
new office will be in Columbus. 





John E. Mulqueen 
John E. 


Mulqueen, daily report ex- 
aminer for the Atlas Assurance in the 
western office at Chicago, has been ap- 
pointed special agent for Iowa and Ne- 
braska, with headquarters in Council 





Bluffs, Ia. He formerly was in the lo- 
cal agency of his uncle James P. Mul- 
queen at Council Bluffs, and knows that 
territory thoroughly. He succeeds W. 
T. Landers in Iowa, who has been spe- 
cial for Minnesota and Iowa, but who 
relinquishes the latter state, and Ed- 
ward W. Sweitz, special agent for Mis- 
souri, Kansas and Nebraska, henceforth 
will confine himself to the first two 
states. 





R. L. Haun 


George H. Reuter having resigned as 
New York state agent of the Pittsburgh 
Underwriters to assume a like connec- 
tion with the Eureka-Security of Cin- 
cinnati, Raymond L. Haun will here- 
after handle the former in addition to 
his duties as state agent for the Mil- 
waukee Mechanics. 


Walter S. Havens 


Walter S. Havens has resigned as 
Indiana state agent of the Sun of Eng- 
land group. 


Bechler With Underwriters 


E. R. Bechler, heretofore manager of 
the automobile department of the Mil- 
waukee Mechanics, has taken an execu 
tive position with the Underwriters 
Casualty of Milwaukee. Mr. Bechler 
has had wide experience in automobile 
underwriting, having formerly served as 
chief assistant in the automobile depart- 
ments of the Northwestern National 
and St. Paul Fire & Marine. In his new 
connection Mr. Bechler will be actively 
engaged in the underwriting division of 
the Underwriters Casualty. 





Commissioner Taggart has refused an 
appication of Chieage Lloyds for license 
in Pennsylvania. 
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ALLEMANNIA FIRE 


Insurance Company 


Pittsburgh, Pa. 


Incorporated 1868 


CITY 


Insurance Company 
of Sunbury, Pa. 


Incorporated 1870 











WESTERN 


Assurance Company 


of Toronto, Canada 


Incorporated 1851 











UNITED STATES FIRE 


Insurance Company 
of New York 


Incorporated 1824 








WESTCHESTER 


Fire Insurance Company 


of New York 


Organized 1837 
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CRUM & FORSTER 
MANAGERS 
110 William St. 


New York City 


DEPARTMENT OFFICES 


Western Dept. 
FREEPORT, ILL. 


Southern Dept. 
ATLANTA, GA. 


Pacific Dept. 
SAN FRANCISCO, CAL. 


Carolinas Dept. 
DURHAM, N. C. 


Allegheny Dept. 
PITTSBURGH, PA. 
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UNION FIRE 


Insurance Company 
of Buffalo, N. Y. 


Incorporated 1874 





RICHMOND 


Insurance Company 
of New York 


Incorporated 1907 











TRANSPORTATION 


Insurance Company 


of New York 


Incerporated 1927 











UNITED STATES 
Merchants & Shippers 
Insurance Company 
of New York 


Incorporated 1866 











NORTH RIVER 


Insurance Company 
of New York 


Incorporated 1822 








BRITISH AMERICA 


Assurance Company 
Toronto, Canada 


Incorporated 1833 
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METROPOLITAN FIRE 


Insurance Company 
of Chicago, Ill. 


Incorporated 1903 








NEW YORK STATE 
FIRE 


Insurance Company 
of Albany, N. Y. 
Incorporated 1836 
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and mental agility enable the 
Local Agent to apprehend 
all his clients’ 
uninsured or underinsured conditions 
and to escape blame 
for incomplete co-operation 


when varied losses occur. 





Our Individual Survey Cards, 
Our “Silent Salesmen,” 
and the booklet guide “Our Facilities” 
make plain the ways and means of 
providing complete protection. 


© 1930 Photo Courtesy N. Y. Zoological Soc. 








Denies Aetna Fire Takes 
Business From Reciprocals 


R. B. IVES SPIKES A CANARD 


Declares That Rumor Is Absurd and 
Attempt Is Being Made to 
Get Source 


HARTFORD, Oct. 1—Emphatic de- 
nial of the rumor that the Aetna (Fire) 
has accepted reinsurance from recipro- 
cal exchanges is made by President 
Ralph B. Ives. “Ordinarily,” Mr. Ives 
said, “rumors of this nature ought to be 
regarded as too absurd to be worthy of 
denial. In the present instance, how- 
ever, one of these reports has persisted 
to such an extent that several of the 
company’s representatives who are 
members of the National Association of 
Insurance Agents have written the 
Aetna upon the subject.” 

Rumor Started in July 


The rumor which prompted the em- 
phatic denial by President Ives, seems 
to have started late in July when the 
accredited representative of a mid-west- 
ern reciprocal organization is alleged 
to have stated in the presence of three 
persons, an assured, a representative of 
the Western Factory Insurance Asso- 
ciation and an agent who is a member 
of the National Association of Insur- 
ance Agents that the Aetna Fire was 
accepting reinsurance from his institu- 
tion. When, a few days after it was 
made, this statement was brought to the 
attention of Clyde B. Smith, president 
of the National Association of Insur- 
Agents, he immediately wrote to 
Mr. Ives, informing him of all the facts 
and adding that “these stories keep 
cropping up from time to time and so 
far as the real agency companies are 
concerned we have always found them 
without foundation.” 


ance 


Denial Was Suggested 


Mr. Smith added that while he per- 
sonally was well satisfied that the Aetna 
had not taken the reinsurance as 
charged, he believed that an official de- 
nial by its management would be appre- 
ciated in agency quarters which were 
not so familiar with the company’s 
established policy in this respect. Presi- 
dent Ives immediately wired Mr. Smith 
a denial of the charge. He then wrote 
the manager of the reciprocal involved 
and asked upon what authority his rep- 
resentative had made his statement to 
the effect that the Aetna was reinsuring 
the reciprocal business. 

To this letter Mr. Ives received a 
prompt reply, wherein the manager of 
the reciprocal said that neither the rep- 
resentative mentioned nor any other 
person concerned with this case had any 
authority to make such a statement. He 
also added that a thorough investigation 
would be made and proper action taken. 


MEETS CALIFORNIA REBUFF 
ON EXPANSION PLAN 


The State Farm Life, which was or- 
ganized by the State Farm Mutual 
Automobile of Bloomington, IIL, has 
run up against a snag in California as 
evidently the California Farm Bureau 
Federation is opposing life insurance 
operations. When the State Farm Mu- 
tual Automobile was licensed in Cali- 
fornia it arranged with the California 
Farm Bureau’ Federation to work 
through the county farm bureaus. It 
has built up a large automobile business 
in the state. The company evidently 
desired to take advantage of the same 
machinery to develop its life business. 
The California bureau is opposing this 
feature and may terminate its contract 
with the automobile company. The 
matter has been put up to the presi- 
dents of the various county farm 
bureaus for an expression. 











INSURANCE STOCK 
| QUOTATIONS 











| 


By H. W. Cornelius & Co., 105 South 
La Salle Street, Chicago 









iv. 
per 
Stock Par Bid Asked Share 
metne COS. .:..5.: 2 120 130 1.60 
Aetna Fire ...... 10 58 61 2.00 
Aetna Life ...... 10 78 81 1.20 
Agricultural ..... 25 105 115 4.00 
Amer. Alliance... 10 28 31 1.60 
American, N. J... 5 17% 19% 1.00 
Amer. Surety..... 25 105 110 6.00 
Automobile ...... 10 2 36 1.20 
Baltimore Amer.. 5 5 17 .80 
PE ncdsearesess 100 650 670 16.00 
MEPOGMIPM ccscccsse 8 16 19 1.20 
COPOUMR  .pcsccve 10 28 31 1.50 
Cry OF Mi. Zac xce ck OO 550 570 16.00 
Continental Cas.. 10 37 39 1.60 
Continental ...... 10 51 52 2.40 
Federal, N. J..... 10 62 67 2.00 
Fidelity & Dep... 50 165 170 9.00 
Fidel.-Phenix « 61 62 2.60 
Firemen’s ....... 10 33 36 2.20 
WEOMMEUM scccsece 5 28 3 os 
Glens Falls ..... 10 52 55 1.60 
Globe & Rutgers.100 920 950 24.00 
Great Am. Indem. 10 27 32 ve 
, Am. Insur.. 10 29 3 1.60 
Great Lakes .... 10 10 2 1.00 
= eee 10 21 23 1.00 
PEOMOVEP .icsicose 10 39 41 1.60 
Piarmonia .....+-. 10 26 29 1.50 
Hartford Fire.... 10 68 71 2.00 
Htfd. St. Boiler. 10 63 67 1.60 
ee SS ee 10 39 41 2.00 
Home Fire Sec... 10 17 20 e? 
Homestead ...... 10 19 21 1.00 
Independ. Indem > 8 11 es 
Independ. Fire... 5 6 9 cn 
Ins. Co. of N. A.. 10 60 61 #2 00 
Lincoln, N. Y.... 10 34 39 2.40 
Merchants, Com... 10 70 75 a 
Merchants, Pfd...100 110 7.00 
Metropolitan, Ill.. 10 <u ‘ 1.00 
National Cas..... 10 18 21 1.20 
National Fire..... 10 64 66 2.00 
National Liberty. 5 9 11 .50 
National Surety.. 50 70 71 5.00 
National Union...100 220 230 12.00 
New Brunswick.. 10 24 27 1.50 
New Century Cas. 50 75 " 6.00 
New Hampshire... 10 50 54 1.60 
New York Fire.. 5 10 13 1.20 
Northern, N. Y... 25 85 95 4.00 
North River...... 10 51 54 2.00 
N. W. National... 25 105 120 5.00 
Peoples Natl..... 5 9 11 50 
Philadelphia Natl. 10 13 17 1.20 
Og RAE 10 83 87 2.00 
Preferred Acci... 20 61 65 3.00 
Prov.-Wash. ..... 10 60 62 2.20 
eee 10 9 13 1.20 
Republic ..... — 19 24 2.00 
Rhode Island ... 10 29 1.20 
DE. caeend aowe 10 28 29 2.20 
Springfield ...... 25 32 140 4.50 
St. Paul F. & M 25 190 200 5.00 
Stuyvesant ...... 25 50 60 2.00 
TTAVCIOTS 2262005 100 1280 1310 24.00 
U. S. Casualty... 25 62 66 4.00 
Westchester ..... 10 50 54 2.50 


*Pxt ra dividend paid. 


Strong Becomes Executive 


With Montgomery & White 


Montgomery & White, well known 
Chicago general agency, has appointed 
Robert Erskine Strong a member of the 
organization effective Oct. 1, in an ex- 
ecutive capacity. Mr. Strong formerly 
was general manager for Charles Brun- 
ing Company of Chicago, engineers and 
architectural supply house, was credit 
manager for nearly eight years for the 
Royal Typewriter Company, and also 
was attorney for the National Surety 
for four years in the New York office. 
The appointment is a part of the 
agency’s expansion program which has 
been under way for two years. The 
agency is branch manager for the 
American Liability & Surety of Cin- 
cinnati, which is owned and controlled 
by the Western & Southern Life, and 
also represents the latter company as 
general agents in Chicago and all Illi- 
nois. The Montgomery & White office 
originally was primarily in the casualty 
and fire insurance business, but now is 
actively developing business in all 
branches of insurance, including an 
established life department under the 
management of Cyril Hettick. The 
office operates its own service depart- 
ment, with facilities for agents through- 
out Illinois. 


The New York Central Mutual, Ed- 
meston, N. Y., has been licensed in 
Maryland. 
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C. B. WARDLE 
Home Agent 
Ionia, Mich. 
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WITH THE HOME 


























. bana I became agent for The Home 

Dr. Morse, then Dean of the Insur- 
ance Fraternity said that it was the greatest 
and best company, I always believed it.’’ 


Mr. Wardle has been local agent for The 
Home in Ionia for fifty-one years and is still 
active and very much on the job. 





THE HOME ‘oveaxy NEW YORK 


CASH CAPITAL $24,000,000 WILFRED KURTH, President 


59 Maiden Lane 


Strength - Reputation - Service 
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THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 
Head Office: 1600.Arch Street, Philadelphia 


CHICAGO SAN FKANCISCO 
2 W., Jackson Bivd. 231 Sansome Street 


ATLANTA 
8th Floor, Hurt Bldg. 
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Ray Dreher Presents Important Facts 
That Show Lines of Procedure Local 
Agents May Take in Their Soliciting 


MILWAUKEE, Oct. 1.—Ray C. 
Dreher, advertising manager of the Bos- 
ton and Old Colony, spoke before the 
Insurance Advertising Conference this 
week, presenting a survey of the buying 
habits of the men who pay premiums. 
Mr. Dreher, in order to get a cross sec- 
tion of the people who are insuring, 
arranged to interview a large number 
of the so-called “middle class” in their 
dwellings, stores and small factories. 

In each interview these specific ques- 
tions were asked: 

1. How would you choose your insur- 
ance agent? 

1. Specialized ability and training. 

2. Friendship. 

3. Because of advertising. 

4. Reputation. 

5. Insurance 
agent. 
= What is the influence on you of 

direct-by-mail advertising? 

1. Are you influenced by direct-by- 
mail generally speaking? To what 
extent? 

2 Would you read folders such as 
these? (Showing Boston and Old Col- 
ony folders.) 

3. Would a new agent (not your regu- 
lar man) with a new form of policy 
receive your attention? Your patronage? 

4. De you take regular inventories 
in your business and at home?tf 

5. What do you know about side lines 
and would you be interested in hearing 
more? 


company behind the 


How Agents Are Chosen 


In answer to the question as to how 
people choose their agents to write 
their insurance 53 percent said they de- 
pended on specialized ability and train- 
ing, 43 percent on friendship, 20 percent 
on advertising, 21 on reputation and 17 
on the company. 

Judging from these results Mr. Dreher 
declared that first and foremost an agent 
must be an expert. He must be progres- 
sive, alert and on the job continually 
with a working knowledge of the dif- 
ferent forms of insurance. Friendship 
becomes quite an element in insurance 
production. An agent, Mr. Dreher said, 
must build up a far-reaching name for 
dependable insurance and good service. 
Prestige-building advertising will help 
him to do this. Mr. Dreher said that 
the smaller merchant, although doing a 
fair business, is being overlooked by the 


expert agent and left to buy his insur- 
ance on friendship or customer-agent 
basis where he is not often provided 
with proper forms. 

Direct-by-Mail Advertising 


In regard to the second question as 
to the influence of direct-by-mail adver- 
tising, 50 percent said they were not 
interested and 50 only give it cursory 
attention. Folders were exhibited which 
brought out graphically some phases of 
insurance, and it was found that 75 per- 
cent would be interested in advertising 
of high merit done by mail. Mr. Dreher 
said that the main idea gleaned was that 
direct-by-mail advertising must be of 
the very best to gain the proper atten- 
tion. Skillfully written sales letters 
accompanied by attractive folders would 
be an attraction. 


Women Read Mail Sent to Home 


Women will give attention to mail 
advertising but insurance advertising 
finds its way to the woman of the house 
all too seldom. Household furniture and 
fur floaters can be solicited directly from 
the women. 

As to question 3, would a new agent 
with a new form of policy receive one’s 
attention and patronage, 82 percent said 
they would give attention to a new agent 
and 18 no attention. Fifty-three percent 
said they would be loyal to the old agent 
in buying new lines, 47 percent would 
patronize the new agent. 

Effect of Progressive Agent 


Mr. Dreher said that the answers 
proved conclusively that a progressive 
new agent with new ideas on new lines 
would be well received in many cases. 
Many stated that they would most de- 
cidedly favor the man who was on the 
job and let the old agent wake up to 
the situation. Almost all agreed that if 
the new agent were a wide-awake, busi- 
ness-like man he would most certainly 
get interested attention. If the new 
agent were a good salesman, represented 
strong companies and seemed alert and 
capable of handling the business ably, 
he stood a good chance of getting a slice 
of new business. Mr. Dreher said that 
the replies proved that there is every- 
where plenty of opportunity for a pro- 

(CONTINUED ON PAGE 49) 








Agents Win Increased 
Contingent Commission 


NEW YORK, Oct. 1.—In the impor- 
tant action of Maury, Donnelly, Wil- 
liams & Parr, of Baltimore, against the 
North America to recover extra com- 
missions due under a contingent com- 
mission contract effected in 1911, the 
contention of the plaintiffs has been sus- 
tained by the United States Circuit 
Court of Appeals. The decision, which 
bars recovery prior to 1925, is of great 
interest to all Baltimore agents holding 
Eastern Union contracts. These latter 
stipulated that in addition to the agreed 
scale of commissions to be allowed Bal- 
timore agents the latter would be enti- 
tled to a greater if such was paid agents 
in any other city under Union jurisdic- 
tion. It was claimed by the Baltimore 
men that for years the local representa- 
tives of some of the association compa- 
nies at Boston had been receiving a 
higher commission than the Baltimore 
scale, and hence demand for the differ- 
ence was made. The statute of limita- 
tions prevented allowance of the extra 
commissions previous to 1925. 








Rickerd and Ennis Get 
Awards for Best “Ads” 


MILWAUKEE, Oct. ‘1—At the 
Tuesday night dinner dance of the In- 
surance Advertising Conference, fea- 
tured by unusual stunts and favors, C. 
E. Rickerd, Standard Accident, was 
awarded the I. C. A. trophy for the best 
all-around advertising campaign for the 
year. Frank Ennis, Fidelity-Phenix, re- 
ceived the “Rough Notes” plaque for 
the outstanding trade journal advertis- 
ing campaign. 











Will Issue Joint Policy 

The Eureka-Security F. & M. of Cin- 
cinnati has made arrangements with the 
American Liability & Surety of Cincin- 
nati under which agents of the Eureka- 
Security will issue a five-point automo- 
bile policy, the casualty coverages to be 
handled by the Ameican Liability & 
Surety. The Eureka-Security continues 
also its casualty connection with the 
Liberty of Dayton. 


The Western Fire of Fort Scott, Kan., 
has entered Pennsylvania. 
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Proper protection for hotel owners means 


ifteen different coverages 
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The Glens Falls Group Writes Them All 


Your client is not properly insured unless he is fully insured. 


Satie 
B:.. all, 


Fire... Safe Burglary... 
Damage... 
Sprinkler Leakage... 


Bonds... Profits... 


Windstorm... 


& Civil Commotion... 
and Property Damage... . 
Plate Glass 
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Aircraft Property 
O. L. & T. Public Liability... 
Fidelity 
Hold Up (Interior and 
Exterior) Workmen’s Compensation. . . 
. Elevator Liability 
Automobile.... 


Riot 





Photograph by courtesy of 
Queensbury Hotel, Glens Falls, N. Y. 











Efficient management can select for its hotel a trained 
staff; well-chosen furnishings, and food to satisfy 


an epicure. 


But the same management (efficient though it be) 


can not foretell when, or in what guise a loss will 


occur, nor foresee its effect upon property, personnel 


and patrons. 


Consequently, good management demands complete 


insurance coverage, properly to protect its building 


and investment. That means fifteen different cover- 


ages—each one as necessary as the other; for only by 


full protection can the hotel owner be sure of proper 


protection. 








INSURANCE COMPANY 
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CHICAGO BRANCH OFFICE 
175 West Jackson Boulevard 


NEW YORK BRANCH: OFFICE 
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SAN FRANCISCO BRANCH OFFICE 
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preciation. 


long been written 


Depreciation-- 
a problem 


Did you ever stop, Mr. Insurance Man, and con- 
sider depreciation on your client’s property. De- 
preciation takes its daily toll of property and safety 
rests only in accurate knowledge regarding actual 
depreciation. 


It requires a careful examination and an analysis 
of property to determine the amount of accrued de- 
You may feel you are not concerned 
with depreciation on your client’s property but if 
you can suggest a method whereby the depreciation 
menace is reduced you will win his everlasting 
confidence and truly become his Insurance Coun- 


The method is a Lloyd-Thomas appraisal which 
will give all valuation and depreciation facts re- 
garding property. Knowing these facts deprecia- 
tion ceases to be a menace. 


“"WHAT 18 AN APPRAISAL?—It 1s « fed 





ef insurable property (except stock, merchandise and raw meterials) 
Eact item of property is valued at today’s cost te replace new 

amount of accrued depreciation is determined «nd the sound insurable 
vrelue is given 


‘ITS ADVANTAGES—lst—It discovers insurabie raiues that Save 
off the books through unscientific depreciation— 
fnd—-It gives the agent, the assured. and the companies value facts of 
sroperty 
searly every instance it calle for additicnal insurance‘ 


Srd—It makes for adequate insurance protection. fer 








The |loyd-Ihomas Co. 


(RECOGNIZED AUTHORITIES ON PHYSICAL VALUES, 


EE OS eee 
CAPPRAISAL.\é) ENGINEERS > 
PRA . 


4411 Ravenswood Ave., Chicago 
120 Broadway, New York 


Cleveland Detroit Indianapolis 
Milwaukee Pittsburgh Memphis 
Toronto Minneapolis Kansas City 
Los Angeles Atlanta Des Moines 
Omaha Berlin London 
























































100 William Street ° 


New YorK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 


New York City 





| A consistent growth is being made in 
| business and assets under its able and 
| conservative management.” The La 


Moss Comments on Situation 


‘established. President W. Irving Moss 


























NEWS OF THE COMPANIES 














Report on La Salle Fire 





Louisiana Department Says the Com- 
pany Is Found to Be in Excellent 
Condition 


The Louisiana department has re- 
ported on its examination of the La 
Salle Fire. During the three year pe- 
riod it shows an underwriting profit of 
$32,085 and an investment gain of $184,- 
209. The net surplus as shown by the 
report as of Dec. 31 was $857,194. The 
report says, “Phe La Salle Fire is in 
excellent financial condition with re- 
serve, capital and surplus to guarantee 
the adequate protection of policyholders. 


Salle Fire belongs to the Union Indem- 
nity group. 








President Insurance Securities Company 
Says the Losses Reflect Situation in 
the Business World 





The Insurance Securities Company, 
the holding company for the Union In- 
demnity, New York Indemnity, Detroit 
Life, Bankers & Merchants Fire, Iowa 
Fire and J_a Salle Fire. has declared a 
quarterly dividend of 17% cents. This 
places the stock on a 70 cent annual 
basis as compared with $1.40 previously 


says that the premiums of the companies 
for the first eight months totaled $16,- 
496,436, increase $249,340. He puts the 
book value of the Insurance Securities’ 
stock at $16.75 a share. He says: 
“Losses and claims in practically ev- 
ery field of underwriting have increased, 
and particularly in fidelity and surety 
lines, reflecting distress from severe 
stock losses, unemployment and gen- 
eral business depression. However, we 
find improvement in the claim situation.” 
Mr. Moss points out that the ratio of 
expense for conducting the company’s 
business is materially less this year in 
comparison with last, and will further 
decline during the balance of the year. 


Minnesota Fire Reinsured 
in the First National Fire 





The business of the Minnesota Fire 
of Chatfield has been reinsured in the 
First National of Seattle, a member of 
the General of Seattle group. The 
Minnesota Fire is controlled by the 
American Reserve. President Boss of 
the American Reserve says that he has 
no intention of disposing of the Minne- 
sota Fire except by liquidation. In mak- 
ing a statement he says: 

“The American Reserve has refused 
numerous offers from various parties to 
purchase and take over control of the 
Minnesota Fire, foregoing such finan- 
cial advantage as these offers might give 
our company, in order to carry out our 
purpose to stop its activities and put 
the Minnesota Fire into liquidation for 
the benefit of its shareholders and the 
fire insurance business in general. 

“To this end, reinsurance of its out- 
standing business has been negotiated, 
agents have been instructed to issue no 
| policies after October, and the Minne- 
sota Fire is in process of prompt liqui- 
dation.” 


Reinsures Palisades 
BALTIMORE, Oct. 1.—The Fidel- 


ity National Fire of Baltimore, it is re- 


Skandia in New Field Soon 


Swedish Company Expects to Be Ready 
to Start Direct Writing in About 
30 Days 








NEW YORK, Oct. 1.—It will prob- 
ably be 30 days yet before the Skandia 
is prepared to write direct business in 
this country. The company, it will be 
recalled, entered the United States as 
a reinsuring office in 1900, so continuing 
until some weeks ago, when it decided 
to embark in the direct writing field. 
Arrangements to that end were effected 
through the appointment of J. M. Wenn- 
strom as its United States manager. Mr. 
Wennstrom holds a like position with 
the Svea, and is president of its Amer- 
ican running mate, the Hudson of New 
York. The Skandia will be operated in 
conjunction with the last two companies, 
and by the same office and field staffs. 
Already licensed in 17 states of the 
Union the Skandia will at once arrange 
for entry into all others, and will then 
seek agencies at all desirable centers, 
following generally the underwriting 
policy pursued by the Svea and the Hud- 
son. The oldest and largest of the 
Swedish fire insurance companies, hav- 
ing been established in 1855, the Skandia 
at the beginning of the present year re- 
ported total assets in this country of 
$2,321,685 and a surplus to policyholders 
of $1,024,056. Mr. Wennstrom is its 
United States manager and F. L. Stab- 
ler, assistant manager. 


American in New Office Soon 


The American of Newark is planning 
to remove to its new home office build- 
ing about the end of October, by which 
time the structure should be fully ready 
for occupancy. Located in the most at- 
tractive business district of Newark, the 
building is one of the most impressive 
of its kind in the state and will stand 
comparison with the head office struc- 
ture of any fire company in the country. 
It is equally a credit to the American 
and to the city of Newark. 


Will Have Commodious Building 


The Merchants Fire of Indianapolis 
which has purchased a residence at 1715 
Meridian.street for a home office is well 
adapted to its needs so that no change 
is necessary. It will make one of the 
finest office structures of the kind in the 
city. It is built of gray brick with Bed- 
ford stone trimmings and is modern in 
every particular. It is three stories in 
height. The third story has an assem- 
bly hall and is suitable for agency con- 
ventions. It can seat 500 or more. The 
building is well adapted to the needs of 
the Merchants Fire. 


Central States Doubles Capital 
WICHITA, KAN., Oct. 1—At a 


special meeting of the stockholders of 
the Central States Fire of Wichita yes- 
terday it was voted to double the capital 
stock, increasing it to $800,000. The new 
stock issued will be sold at $150 a share. 
As the par value is $100, the additional 
$200,000 will go in the surplus. The 
new capital and surplus will be approxi- 
mately $1,400,000. The new stock will 
be absorbed by the present stockholders, 
according to Roy E. Eblen, president. 





Company Notes 





The Central Fire of Baltimore has 
been licensed in Nebraska. 

The Church Properties Fire of New 
York with the General Schuyler Fire of 
Albany, N. Y., have been licensed in New 
Jersey. 





ported on good authority, has completed 
reinsuring all the outstanding liability 
of the Palisades Fire of Hoboken, N. J 





The Utiea Fire of Oneida County, N. Y., 
has been admitted to Massachusetts. 
Walter B. Hatfield of 33 Broad street, 
Boston, is named as agent of record. 
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BROOKLYN 


[he New York Board shows the fire 
premiums for Brooklyn for the first half 
of 1930 to be $6,490,335. The premiums 
for Manhattan and Bronx were $16,- 
159,600. Brooklyn premiums for the 
first six months of last year were $7,- 
229,144. The total New York City pre- 
niums were $22,778,230 as compared 
with $25,771,358 for the first six months 


of 1929. Of the New York City com- 
panies the following were Brooklyn 
leaders for the first six months: Amer- 
ican Eagle, $146,714, Continental, $150,- 
520, Fidelity-Phenix, $150,480, Great 


American, $197,933, Home of New York, 
$189,036, Niagara, $108,291, North River, 
$102,351, United States Fire, $125,274. 
Other company leaders in Brooklyn for 
the six months are Aetna $1: 32,576, Con- 
ecticut $102,680, Hartford Fire $141,646, 
Royal $127,960, North British & Mer- 
cantile $108,754. The America Fore 
group led in Brooklyn for the first six 
nonths with $617,450. The Home of 
New York group had $566,014, Crum 
& Forster office $374,370, Firemen’s 
$298,689, Corroon & Reynolds $268,255, 


H: urtford Fire $255,063, Great American 
$250,326, Royal $248,73 North British 
$231,071. 

* *k * 


PARCEL POST INSURANCE 


Companies insuring parcel post pack- 


ages find that since they have gotten 
together on practices the business is 
much more stable. Before the Inland 


Marine Underwriters Association was 
organized, companies vied with one an- 
other in competing for parcel post busi- 
ness at all kind of prices. Now rates 
and practices are uniform. Where an 
assured is on the monthly reporting sys- 
tem he has an experience rate. These 
are the largest accounts. 


Companies find that most of the 
claims arrive from the point of ship- 
ment. Where the government insures 


packages there is a careful record made 
and their course to destination is care- 


VIEWED FROM NEW YORK 











A. WATSON 





ward C. Ryan and W. V. A. Keeler. 
There will be an initiation at the Octo- 
ber meeting. 

* * * 
FIRE CHIEF KENLON RETIRES 


Failing to pass the required physical 
test, John Kenlon, the 70-year old chief 
of the New York City fire department, 
has been retired from active duty, 
thought he will continue to do light ad- 
ministrative work at fire headquarters. 

Connected with the department since 
1887, Mr. Kenlon was appointed its 
chief 19 years ago. Under his able ad- 
ministration the New York department 
became reorganized as the most effec- 
tive fire fighting service in the world. 
He has ever cooperated with under- 
writers in fire prevention work and has 
aided materially by suggestion in im- 
proving building ordinances and other 
measures making for the safety and 
well-being of the citizens of greater New 
York. 

: « 2 


WILL BE AT DALLAS MEETING 
Vice-Presidents Paul B. Sommers and 


Laurence E. Falls of the 


American of 


Newark 


executives in 


will be among the company 
attendance at the annual 
convention of the National Association 
of Insurance Agents at Dallas. Mr. 
Sommers plans to stop off at the Texas 
city en route to the Pacific Coast while 
Mr. Falls will go from Rockford, IIL, 
after a visit to the western department. 


* x 
BENNETT LEAVES FOR DALLAS 


Secretary Walter H. Bennett of the 
National Association of Insurance 
Agents left New York City 
Monday evening, to confer with the 
agency committee of the city in charge 
of arrangements for the annual gather- 
ing of the organization during the week 
of Oct. 7. Other officers of the 
ciation will leave for the Texas city on 
Oct. 4. 


asso- 


e * 2 
WILLIAM WERNER RESIGNS 


for Dallas, | 








brokers, which will cover the entire field 
in a general survey, with more specific 
information in all departments of the 
business except ocean marine, life and 
suretyship. 
* * * 
NOT MARINE COVERAGE 


The New York department has disap- 
proved an inland marine policy covering 
miniature golf policies. The department 
states that once such courses are set up 


they do not involve transportation ex- 
cept in case of some equipment and 
then only on the premises. The depart- 


contends that it is not a subject 


insurance. 


ment 
for marine 


Portland Contender for Convention 


Insurance Commissioner Lee, who is 
second vice-president of the National 
Convention of Insurance Commission- 
ers, declares that Oregon will be a con- 





William Werner, vice-president of the 
[ransportation, has resigned from the 
Crum & Forster organization and the 
company. 

k ok O* 
START INSURANCE SOCIETY COURSES 
Society of New York 
— for the 


The Insurance 
this week began its 
1930-31 season. The branches covered 
include life, fire, casualty, marine and 
suretyship. There will also be a 
in insurance for brokers and prospective 








cours¢ 


tender for the 1931 annual meeting of 
the organization at Portland He as 
that the Pacific Coast is entitled 
to the meeting next year. Mr. Lee 
will make a strong bid for the annual 
| meeting at the time of the mid-year 
meeting in New York in December. 


serts 


— John F. Murphy Agency, Ine. of 
y ‘ been named by the 
Cleveland as its gen 


inland 


Mon arch Fire of 
| ¢ ] igzent fo. all 


marine and all risk covers 


classes of 








Capital, $3,000,000 


INCORPORATED 1799 


of Providence, R. I. 


PRovIDENCE WasHINGTON INsURANCE ComPANY 


Net Surplus, $13,010,813 





Bren] 





fully checked. There is a stamp on the 
package to indicate that it is insured. 
Therefore, postal employes and others 
hink two or three times before they pil- 
fer a package. The experience of the 
government on its own insured pack- 
ages is very favorable. There is noth- 
ing, of course, 
tected. Hence stolen 
greater avidity. 
government in 
real factor. Where 
business is done 


they are 
a large mail 
companies 
account. 
e ¢ * 
FALL GOLF OUTING HELD 


The New York City Blue Goose 


Club, West Orange, N. J., last week. | 
First prize was won by H. Ambo; sec- 
ond prize, G. A. Dietrich; third prize, 


E. W. Kelly; fourth, 
John W. Covert; fifth, the 
to Leon A. Watson; sixth, a 
prize, to Lucky Robinson. 

At the dinner three past 
ganders were present: C. Denny, 


on packages insured by | 
companies to indicate that they are pro- 


declare an 
agent has a good chance of getting an 


held 
its fall golf outing at the Cresmont Golf 


a guest prize, to 
door prize, 
dinner 


most loyal | 


Ed- | 


| Capital, $500,000 


with | 
The competition of the 
insuring packages is a 
order 


INCORPORATED 1832 


Richmond, Va. 


Vircinia Fire AND Marine INsuRANCE CoMPANY 


Net Surplus, $1,408,098 


$ 








Wanted—Insurance Engineer 

Must be familiar with insurance rules, regu- 
lations, underwriting practices, capable of 
interpreting and constructing contracts and 
counseling on general lines of insurance, and 
also have complete knowledge of the Analytic 
Schedule—Edition 1921. State age, experi- 
ence and references. Address R-52, The Na- 
tional Underwriter. 


Capital, $1,000, 


INCORPORATED 1928 


Providence, R.1. 


OWNED AND OPERATED BY THE 
PROVIDENCE WASHINGTON INSURANCE CO. 


Net Surplus, $808,637 


000 


ANcHOoR INsuRANCE CoMPANY 
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Underwriting Position 
Undersigned would like connection with fire com- 
pany where information regarding underwriting prac- 
tices of successful company would be of value 
Experience Recording, Farm and Marine business 
Would like opportunity, personally or by letter to 
prove claims 


4300 a. Biv. _ or 
Box 403, Fargo, N. D. 





WESTERN DEPARTMENT 
175 W. Jackson BLvp 


J. R. CASHEL, Manager 
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Repelling An Invasion 


LAFAYETTE Fire, 
has filed a complaint 


Tue president of the 
Joun X. WEGMANN, 


with the Louisiana insurance commission 


against those New Orleans laundry, dry 
cleaning and storage companies which 
charge customers for insurance on speci- 


Mr. WEGMANN charges that 
the practice is in violation of the Louisiana 


fic packages. 
insurance laws. 

The Mr. WEGMANN 
undertaken to eradicate in New Orleans is 
not local. It 
the record in the 


evil which has 
and because 
action instituted by Mr. 
WEGMANN will be an important precedent, 


is countrywide 


the proceedings will be watched with great 


interest by the insurance business. 
of the arrangement which Mr. 


protests 


By means 


WEGMANN laundries, storage 


houses, and rug cleaners are engaged in 


the insurance business just as truly as 


insurance companies would be engaged 
in the laundry, storage, or rug cleaning 
business if they should offer laundry 


service, storage facilities or should beat 
the rugs of policyholders for an extra 
charge. Unfortunately the evil has 
gained a strong foothold without ade- 
quate realization or expression of its 
outrageousness on the part of insur- 
ance interests. 

There is nothing peculiar to the 


laundry, or rug cleaning busi- 


which entitles them to appropriate 


storage, 
nesses, 
Policies are avail- 
to customers for protection against 


insurance operations. 
able 


the hazards to dirty shirts, dusty rugs, 


and pianos waiting for a three room 


apartment to grow into a seven room 


house and those policies should be pur- 


chased by the individual customers 


through regular agency channels. 
Laundries, rug cleaners, and storage 
houses should carry policies to cover 
liability to and the 
should be budgeted in 
These firms are invading the 
insurance field when they charge their 
own liability to customers as well as 
collecting insurance charges from pa- 
trons for hazards which the patrons in- 
dividually 
Personal 


their customers 


cost regularly 


overhead. 


should assume. 
effects floaters protect cus- 
tomers of laundries and owners of those 


policies are paying double’ charges 
when they pay the specific insurance 
charges added to the laundry bill. 


Agents can perform helpful missionary 
work if they will inform their clients of 
this fact and urge their policyholders to 
decline to pay the insurance fee charged 
by the laundry. 

Likewise individual policies are avail- 
able to the same service as 
wholesale policies peddled by many non- 
insurance enterprises. The business 
should be restored to the agent. The 
industries complained of should assume 
their insurance charges. And 
the should assume their 
proper charges. 


provide 


proper 
customers 
insurance 


Blue Goose Life Insurance 


Blue 
order have 


Goose who are 


f the 
that 


MEMBERS < 


insured through received 


their new policies in the Texas PrupEN- 
rtAL Lire substituting for the AMERICAN 
NATIONAL, The Texas PRUDENTIAL is a 
first-class company and will carry out its 


faithfully. The life 
complications of the grand nest have been 
straightened out and with Grand Wielder 


obligations insurance 


Pau. E. Rupp now as insurance secretary 
there will be no further changes. The 
cost of life insurance in the Blue Goose 


It has been one of the 
taken in 
for 


is very reasonable. 
order has 
life 
such of its members as care to avail them- 


progressive steps the 


being able to provide insurance 


selves of the opportunity. No one should 


drop his insurance. 











The New Orleans Insurance Ex- 
change is to be honored at the 35th an- 
nual convention of the National Associ- 
ation of Insurance Agents because of 
having obtained 100 percent membership 
of the fire and casualty insurance agents 
in the city, the first large city to attain 
this completeness. 


R. L. Stewart, Sr., of R. B. Jones & 
Sons is ill at his home, suffering from 
a breakdown. After a few weeks’ rest, 
he plans to go to Honolulu. 


Mrs. Joseph F. Hickey and daughter, 
Miss Althea, of St. Louis have returned 
home after a trip in Europe this sum- 
mer. Miss Althea immediately left for 
Northampton, Mass., where she is a stu- 
dent at Smith College. Mrs. Hickey is 
the wife of Joseph F. Hickey, who is 
president of the Underwriters Salvage 
Corps of St. Louis as well as the Fire 
Underwriters Association of St. Louis. 

George H. Bickel of the agency of 
Marietta & Bickel of Vinton, [a., was 
killed in an automobile collision acci- 
dent at a road intersection near Palo, 
Ia. Chester H. Moon, his father-in-law, 
who was with him, who was a retired 
merchant, died from the result of the 
accident. Mrs. Moon was seriously in- 
jured and Mrs. Bickel received minor 
injuries. The Bickel car contained eight 
persons. It was thrown over on its top, 
the full weight falling on Mr. Bickel, 
who was driving. The car that hit it 
was going at a rapid rate. 


Frank N. Julian, former Alabama 
commissioner, has been confined to his 
home by illness for 10 days or more. 
He hopes to be out in time to attend the 
Dallas convention of the National Asso- 
ciation of Insurance Agents. Mr. Julian 
is president of Bankers Fire & Marine 
of Birmingham and is now receiver un- 
der federal appointment for the Citizens 
Life of Huntsville, Ala. 

Ewing Stults, state agent in Ken- 
tucky for the Scottish Union & Na- 
tional, underwent an operation last week 
for appendicitis. He is reported as do- 





Foreign 


ing well and speedy recovery is ex- 
pected. 
Leo Thieman, secretary of the Louis- 


ville Board and of the Kentucky Asso- 
ciation of Insurance Agents, underwent 
an operation for appendicitis Friday. 
While the operation was not of an 
emergency nature, his physician advised 
him to have it at once, rather than take 
chances. 

Mr. Thieman’s illness will prevent his 
attending the Dallas meeting of the 
National Association but will not inter- 
fere in any way with the Lexington, 
Ky., sales congress Oct. 3, all arrange- 
ments for which have been made. 


Miss Varina Hunter of Newburyport, 
Mass., daughter of Mr. and Mrs. C. S. 
Hunter of Des Moines, was married the 
other day to Philip Skerrye. Mr. Hunter 
was for many years manager of the 
Hawkeye-Des Moines department of 
the Fireman’s Fund. He is now retired 
from business. The wedding took place 
at St. Paul’s Episcopal church in New- 
buryport, the father of the bridegroom 
officiating. Mr. Skerrye is a graduate 
of Harvard and later was an instructor 
at Dummer academy before going to 
the Malden, Mass., high school. 


Charles L. Pease, Chicopee, Mass., 
oldest director in point of years of the 
Springfield Fire & Marine, died last 
week. Mr. Pease was 88 years old and 
had held many important positions, in- 
cluding the presidency of the Chicopee 
National Bank. 


W. B. Meikle, former president and 
general manager of the Western Assur- 
ance and British America, died in To- 


1 lowed, 





ronto last week. He retired from the 
companies in 1924 and since that time 
has been living abroad in winter and 
spending the summer at Westport, N. 
Y. At one time he was stationed at 
Calcutta for his companies and after- 
ward was foreign manager at London. 
He went to Canada in 1907 to take the 
general management. 


Robert W. Prichard, vice-president 
and general manager of the Petersburg 
(Va.) Fire, has been confined to his 
home for the past month or more with 
an attack of rheumatism. His many 
friends will be pleased to learn that he 
is on the mend and hopes soon to be 
back at his desk. 

A. W. Hall of the Hall & Hill agency 
in Indianapolis died last week after a 
short illness. Mr. Hall had been actively 
engaged in the business in Indianapolis 
for many years, the Hall & Hill agency 
having been established in 1864. N. H. 
Richardson is a member of the firm, 
having succeeded Edwin Hill upon his 
death several years ago. 

D. C. McKee, president of the Wash- 
ington General Agency of Seattle, was 
in Chicago this week on an eastern trip 
to visit the home offices of some of the 
companies represented in his agency. 

John G. Price, member of the firm of 
I*. T. Shackelford & Co., Baltimore, and 
chairman of the executive committee of 
the Fire Underwriters Association of 
3altimore, arrived home this week from 
a three months’ tour abroad. Mr. Price, 
who was injured by a fall while abroad, 
is confined to his home and will not be 
able to take up business for about two 
weeks. 

Secretary E. L. Kelley of the Fire As- 
sociation group including the Constitu- 
tion, who recently resigned, closed his 
connection with the company this week. 
Mr. Kelley started with the old Coch- 
ran, Thomas & Co. general agency in 
Dallas. Later he was connected with 
the western department of the Fire As- 
sociation and then was stationed in Ja- 
pan and later in India for the American 
Insurance Association. 

Louis G. Morgan, 62, president of 
Worthington, Sill & Morgan, one of 
Buffalo’s largest general agencies, died 
Sept. 28. He had been in the insurance 
business for more than 40 years. 

He had served as president of the 
New York State Association of Insur- 
ance Agents and president of the Buf- 
falo Association of Fire Underwriters. 
He entered the insurance business in 
Buffalo in 1886 with his father, the late 
C. D. Morgan. Several mergers fol- 
including those with insurance 
interests of the late Charles G. Worth- 
ington and Henry S. Sill. A son, Ralph 
D. Morgan, is secretary of the company 
of which his father was president. 

Robert McConnell, head office gen- 
eral manager of the Royal and of the 
Liverpool & London & Globe, accom- 
panier by Mrs. McConnell, is now in 
Canada, traveling as far as the Pacific 
Coast. Arrangements have been made 
for a conference of the United States 
and Canadian executives of the Royal- 
L. & L. & G. group at White Sulphur 
Springs the week of Oct. 12, at which 
Mr. McConnell will discuss broadly the 
policies of the related corporations in 
North America. 


Chauncey S. S. Miller, who has been 
elected president of the Insurance Ad- 
vertising Conference, has been named 
for the board of directors of the Direct 
by Mail Advertising Conference which 
was held in Milwaukee immediately 


after the Insurance Advertising Confer- 
ence. 
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FIRE PREVENTION WEEK ,OCT.5 tollth 











eo 
Year after year - - thousands of lives and 
millions of dollars in property are destroy- 
ed by fire! The heroic work of our firemen 
has prevented these losses from becoming 
even more appalling. 


You too, can save lives and property from 
destruction by fire, by cooperating with the 
forces engaged in fire prevention work. 
While this may not be as spectacular as the 
life saving activities of the fireman, it is as 
effective-and economically more efficient. 


a 


Chairman of the Boards 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


A . - 
Eighty Maiden Lane, am PAUL L. HAID, President CS New York,NY. 
THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman « , 
WADE FETZER, President 
NEW YORK CHICAGO SAN FRANCISCO —-~ ATLANTA DALLAS MONTREAL 
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Associates to Honor Huggard 


Ohio State Agent of the Great American 
Will Round Out 50 Years 


of Service 


COLUMBUS, Oct. 1—A_ compli- 
mentary dinner will be given on the 
evening of Oct. 7 ‘to Richard T. Hug- 


state agent of the 
who will complete on 
that day 50 years of continuous service 
in insurance work. He is one of the 
veteran field men of the state who has 
always been prominent in the activities 
of Ohio. The committee consists of 
*. T. Deatrick, who was formerly state 


gard of Columbus, 
Great American, 


agent of the Home, and T. B. Sellers, 
manager of the Ohio Inspection Bu- 
reau. 

Mr. Huggard is a native of Chicago 
having been born there Aug. 20, 1863. 
He started his insurance career in the 
western office of the Springfield, Sept. 
1, 1880. He became Ohio state agent 
for the Springfield, Nov. 21, 1888, and 
served in that capacity until he trans- 
ferred his allegiance to the Great Amer- 
ican. Mr. Huggard has figured con- 
spicuous!v in all the important insur- 
ance events in Ohio. His counsel is 
often sought and his influence in the 
Buckeye state is a force to be reckoned 
with. 


Farm Rates in Ohio Low 


The report of Superintendent 
Younger on the investigation of rates 
in Ohio, in which it is pointed out that 


Ohio enjoys the lowest rates in the 
United States on farm property, has 
just been published. 

The report explains in detail the 
basis of rate making in the state and 
gives the history of successive rate re- 
ductions in 1909, 1914, 1917 and 1926 
and finally on July 27, 1929. As a re- 
sult of these reductions, it is pointed 
out, decreases in rates on buildings 
since 1906 range from 26.7 percent on 


unprotected frame construction to 62 
percent on protected fireproof construc- 
tion. Rate decreases on contents vary 
from 26.7 percent for unprotected frame 
construction to 50.6 percent on protected 
fireproof. construction. The dwelling 
schedule also shows reduction in the 
same period, ranging from 17.2 percent 
for unprotected brick, unapproved roof 
dwellings to 32 percent for 
with approved roofs. 


brick dwellings 
Hillsboro, O., Inspected 


Hillsboro, O., was 
attended by a large number of field men 
and representative business men of the 
city. Defective wiring and rubbish in 
the business section of the city, the use 
of kerosene in starting fires and the use 
of gasoline for dry cleaning in the resi- 
dential sections were found to be the 
chief hazards. More than 1,000 school 
children filled out questionnaires. State 
Fire Marshal Gill and Allen G. Guy of 
the Western Adjustment were the 
speakers. G. M. Giles and L. H. 
gins were in charge of 


inspection at 


The 
} 


Wig- 
arrangements. 


Call U. & O. Rules Deficient 
CLEVELAND, 


terested in writing 
cupancy insurance have called the 
tention of their companies to the 
that the Ohio rule book is deficient, fail- 
ing to furnish complete instructions as 
to rates and regulations on this type of 
business. As a result an amendment to 
the book will probably be furnished 
shortly. 


in- 
oc- 
at- 
fact 


Oct. 1.—Agents 
tornado use and 





New Product Easily Damaged | 





Capt. Conway Calls Attention to Effect 
of Water on the Thin Wooden 


Veneer 


J. J. Conway, superintendent of the 


Cincinnati Salvage Corps, calls atten- 
tion to the increased losses which are 
sure to result in dwellings and office 


buildings from the use of a new product 
which consists of a very thin wood ve- 
neer on canvas backing for pasting on 
walls. The material sells for about 80 
cents a square foot and rolls up like 
paper. It makes a very attractive look- 
ing wall and evidently its use will 
spread. Losses will increase where this 
is used principally on account of dam- 
age which will result from contact of 
the material with water. Where the 
ordinary plaster wall would not be 
seriously injured by a little moisture, 
the new wall covering will act like any 
other thin wood veneer if wetted a little, 
buckling out of shape. 





Northern of New York Trophies 


The Northern of New York recently 
awarded 25-year gold service medals 
to some agents in Ohio that had con- 
tinuously represented the company. The 
Northern is very popular with the 
agents and they appreciated the medals 
sent out by President James Marshall. 
The Ohio agents receiving these are 
Martin L. and Harry M. Alexander of 
Cincinnati, F. Meuche and Frank O. 
Hickman of Dayton, A. C. Lermann of 
Sandusky, Fred W. and Robert C. 
Whittlesey of Toledo. 


Question Furriers Customer Cover 


CLEVELAND, Oct. 1.—A number of 
agents have written their inland marine 
companies lately questioning the advis- 
ability of companies writing furriers 
customers policies under which the fur- 
rier circularizes his customers and urges 
them to buy insurance from furriers on 
furs owned by the customers. Agents 
take the position that this kind of a pol- 
icy is putting the furrier into the insur- 


| ance business and that the small number 


protected | 





chief | 
| plant at Bay City was severely 


of personal fur floaters which agents are 
now able to write for their customers 
will disappear entirely if companies con- 


| 





| 
| 


tinue to provide furriers with the fur- 


riers customers policy. 


List Fire Prevention Speakers 
i. 2 
New 


fore 


Kietzman of the American of 
Jersey at Toledo will speak be- 
the Rotary Club at Defiance, O., 
Oct. 6 in connection with fire preven- 
tion week. Fire Marshal Gill, Mrs. 
Madge P. Sprague, executive secretary; 
F. B. Bues, counsel, and Mrs. Kathryn 
E. Anneshansly of the educational de- 
partment of the fire marshal’s office 
will give radio talks that week. 





Lorey Back in Ohio 


Paul R. Lorey, who returns to the 
Ohio field as state agent for the Central 
Fire of Maryland, formerly traveled for 
the Trans-Continental in the state. 
When its western management was 
taken over by the National Fire, which 
owns the company, Mr. Lorey traveled 
for the National fleet. A few months 
ago he was transferred to Iowa by the 
National Fire. 


Watch Non-Policy-Writers 


CLEVELAND, Oct. 1.—Local agents 
in Cleveland have noted with much 
interest the comments made recently by 
company executives in opposition to 
non-policy-writing agents. Agents here 
agree that if this type of agent is to be 
tolerated, it should be at solicitor’s com- 
mission instead of agent’s. The view is 
taken that the non-policy-writing agent 
is a solicitor under another name. The 
Insurance Board of Cleveland is fully 
alive to the evil and has under consid- 
eration certain legislation to govern the 
situation. 





Ohio Notes 











The Ohio field clubs will meet Oct. 7 in 
Columbus. 

Robert L. 
insurance 
London, O. 

Miss Helen Jane Jones, daughter of 
Aaron W. Jones, Ohio state agent of the 


the 
Rea at 


Chaney has purchased 
business of Horace L. 


New Hampshire, was married Saturday 
to Charles Wertz of Cincinnati. 

Superintendent C. S. Younger ad- 
dressed the Kiwanis Club at Circleville, 
O., on “The Relation of the Ohio Depart- 
ment of Insurance and the Public.” 

The Case & West Insurance Agency 
and the Feibel Brothers Realty Com- 
pany, Columbus, O., have made an agree- 
ment for writing insurance. Julius C. 
Feinel has been elected vice-president 
of the agency. 
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Unusual Arson Case Decided 





Companies Get Verdict in Nolet Pack- 
ing Company Suit—Western Adjust- 
ment Manager Aids 


A rather unusual case has just been 
decided in the federal courts in Michigan 
in favor of the insurance com] yanies. 
Jan. 13 the Nolet Packing Company’s 
damaged 
origin, ac- 
Harrison of 
Saginaw 
insurance 

percent 


by fire of an unsatisfactory 
cording to Manager George 
the Western Adjustment 
branch. There was $83,500 
and was estimated at 75 
An investigation by the fire marshal 
and Mr _ Harrison resulted in Archie 
Nolet, general manager of the packing 
company, being bound over to the cir- 
cuit court for trial, and his conviction 
by a jury on Feb. 27 on a charge of 
arson. Creditors closed in and J. R. 
Watrous was appointed trustee and filed 
suit on all companies in the circuit court 


loss 





of Bay and in- 
terest. 

Seven cases in excess of $3,000 
removed to the federal court by the 
attorneys who represented the com- 
panies. The balance, or nine companies, 
remained in the state courts. The Nolet 
Packing Company being a corporation, 
the companies’ defense was: Actual par- 
ticipation by Nolet in causing fire, mo- 
tive of defrauding insurers, that the act 
was done with the intention to benefit 
the corporation and on the question of 
various contract violations. 

The rule followed in Michigan is that 
evidence of judgment of conviction is 
not admissible in evidence in a suit on 
insurance policies, although companies 
could prove Nolet’s complete control of 
the company through stock ownership 
and control and benefits a_ successful 
fire would personally cause him. 

Attorneys Gaffney & Smith and Man- 
ager Harrison prepared the case in such 
an excellent manner that after a four 
days’ trial of the civil case in the federal 
court, a jury returned a decision in the 


City, claiming $38,519 


were 





The de- 
the state 


insurance companies’ favor. 
cision was so overwhelming 
court cases were dropped. 


Round Up at Hammond 


The “annual round-up,” conducted by 
the Hammond National Company, Ham- 
mond, Ind., was well attended. A Dutch 
lunch was served at noon with a ban- 
quet in the evening. Winners at golf 
were C, Christianson, Thomas R. Dun- 
gan, Fidelity-Phenix, and Paul C. Car- 
son. Other field men present were: 
Carl Nipp and C. J. Lingenfelder, 
America Fore; H. K. Dickinson and 
Forest Dukes, Fire Association; C. D. 


Lasher, Home; Harvey Failing, Auto- 
mobile; William C. Lincoln and T. R. 
Thiemeyer, North America; Earl W. 
Walker and E. F. Schneider, Pennsyl- 
vania; Halsey C. Bilter, Royal; Harry 
Hull, Orient; Paul Chivington, Fidelity 
& Guaranty Fire; James Henthorn, 
United States Fidelity & Guaranty; R. 
B. McClure, Royal Exchange; Elmo 


Johnson, 
ang 3/2. 


Klee, Rogers, Loeb & Wolff, 
Elder, Fidelity-Phenix. 


Indiana Day Plans Under Way 


Ross Coffin, chairman of Indiana In- 
surance Day, which will be celebrated 
in January, will soon call a meeting of 
his executive committee and appoint a 
finance committee. He states that plans 
are under way which contemplate en- 














tirely new features that he thinks will 
meet with favor of insurance folk 
throughout the state. 
Indiana Notes 
Frank Traster, Muncie, Ind., local 


agent died recently. 

The ‘Tri-State General Agencies of 
Evansville, Ind., has been incorporated 
by Joseph P. Day, Helen Bennett and 


Robert D. 
The Lewellyn & Mason agency at Ko- 
komo, Ind., has bought the William F. 
Sarsfield agency, which represented the 
Home Fire & Marine, Rochester Ameri- 
can and Columbia Casualty. 
Ross A. Moore and Gus J. Daseke, dele- 


Markel. 


gates of the Indiana Blue Goose to the 
grand nest meeting held at Rapid City, 
. D., are making a detour home by 
way of Yellowstone Park and Denver. 
They are traveling by automobile and 
are accompanied by their wives. 

W. P. Ray, Indiana state agent of the 
Allemannia and other fire companies, 


has returned with his family from a va- 
cation at Lake Wabana, in Minnesota, 
where he has a cottage. He reports ex- 
cellent fishing, his largest catcn being 
a 17-pound pike. 


Michigan Notes 

The Michigan State Fire Prevention 
Association has arranged to inspect Ben- 
ton Harbor and St. Joseph, Oct. 8. Harry 
K. Rogers, Western Actuarial Bureau, 
will speak. i 

New Michigan insurance agency cor- 
porations are Bloom Platts, Ine., 1617 
Penobscot building, Detroit, incorporated 
by Nelson A. Bloom, Charles L. Platts 
and C. Boldt Duckworth; R. Duringer, 
Inc., with Denis F. Mulvihill, Betty Mul- 
vihill and Robert B. Duringer, all of 
Detroit, as incorporators. 


Interest in Rural Protection Plans 


At the state convention of the Iowa 
Firemen’s Association, held at Boone, 
much interest was shown in the state- 


wide movement for fighting fires in ru- 
ral districts through the cooperation of 
local fire companies. It was shown that 
farmers are organizing into units, each 
contributing toward a fund that will be 


used in the purchase of fire fighting 
equipment, to be operated by the fire 
companies in towns and cities. Such a 
movement is in conformity to a law 


passed by the last legislature. 

“The Appraisers and Assessors Man- 
ual” by Prouty, Collins & Prouty, hand- 
book of taxation and valuation, is sold 
by The National Underwriter, price $5. 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 





— BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President and Treasurer 
. H. HASSINGER, Vice-President ARCHIBALD KEMP, 2d Vice-President 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 











$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


HENRY M. GRATZ, President NEAL BASSETT, Chairman 


. of Board JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-Pr esident ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL BASSETT, President WELLS T. BASSETT, Vic id OHN KAY, Vice-President 
A. H. HASSINGER, Vice-President Se Se, PURER J a eeeiinnn 


MECHANICS INSURANCE CO. = ——CSO— 
$ 5,078,813 = $ 3,335,593 $ = 600,000 $_1,143,219 = $ 1,743,219 


r - WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 

$ 5,233,116  $ 3,070,630 $ 1,000,000 $1,162,486 $ 2,162,486 
= bik SUPERIOR FIRE INSURANCE CO. | 

$ 5,073,876  $ 3,061,200 $ 1,000,000 $1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


CHARLES L. JACKMAN, President - NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


NEAL BASSETT, Chairman o f Board 
CHAS. H. YUNKER, President : ; JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Presi 


MILWAUKEE MECHANICS’ INSURANCE CO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 


























J. SCOFIELD ROWE, President NEAL BASSETT, Chairman of Board S. WM. BURTON, Vice-President 
C. HEYER, Vice-President EARL R. HUNT, Vice-President’ WM. P. STANTON, Vice-President S. K. McCLURE, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 





Cc. W. FEIGENSPAN, President NEAL BASSETT, Chairman of Board W. VAN WINKLE, Vice-President 
E. C. FEIGENSPAN, Vice-President " JOHN KAY. Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT Vice-President 


COMMERCIAL CASUALTY INSURANCE’CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 





$131,779,040° $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 


844 Rush Street, Chicago, Ill. 10 Park Place San Francisco, California 





H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED W. SULL VAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 





*Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both 
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Farm Fire Protection Urged 


J. E. Florin of Wisconsin Industrial 
Need for Co- 
operative Effort in Minneapolis Talk 


Commission Points 


MINNEAPOLIS, Oct. 1.—Coopera- 
tion among farmers with rural centers 
in fighting fires was urged by J. E. 
Florin of the Wisconsin industrial com- 
mission, in a talk before the firemen’s 
session at the University of Minnesota. 

In enumerating the fire hazards on a 
farm, Mr. Florin pointed to the lack of 
lightning rods on buildings, defective 
chimneys and flues, oily waste, rags and 
mops, possibilities of spontaneous com- 
bustion in hay, improper gasoline stor- 
age, and the use of inflammable liquids 
for cleaning purposes, The annual 
farm fire losses amounted to $100,000,- 
000. 


Farmer in Favored Position 


“In 


one respect the farmer is in a 
favored position,” Mr. Florin pointed 
out. “He is free from the exposure 


hazard, always serious in the congested 
parts of cities. Whatever the fire haz- 
ards are on his farm, they are due to his 
own acts of commission and omission. 
He cannot blame his neighbors except 
in case of a brush or running fire.” 

The larger cities, he said, have made 
good progress in recent years in fire 
ing country should advance in this re- 
spect. 

Failure to obtain convictions in many 


arson cases was due to “dumb jurors,” 
William G. Compton, assistant state’s 
attorney of Hennepin county, said in 
addressing the firemen. 

“In some cases the defendants were 


found not guilty even though the jurors 
were presented unbroken chains of evi- 
dence,” Mr. Compton said. “Jurors 
should be men and women of common 
sense, able to reason well and to under- 
stand mofives. Until jurors of these 
qualities are chosen, arson cases where 
guilt is beyond any reasonable doubt 
will be lost.” 

The speaker urged the placing of 
guards around places where investiga- 
tors have found traces of arson. 


Johnston Heads Wisconsin 
Fire Prevention Association 


MILWAUKEE, Oct. 1—The Wis- 
consin State Fire Prevention Association 
at its annual meeting here Monday 
elected Warren D. Johnston, Spring- 
field, as president. He succeeds R. E. 
Hoskins. 

EK. O. Spink, Home, was elected vice- 
president succeeding W. W. Sukow, and 
Clarence R. ‘James, Aetna, was reelected 
secretary-treasurer. 

The executive committee includes B. 
K. Olinger, Connecticut; A. L. Telin, 
Northern, N. Y.; B. F. Lutz, London & 








Lancashire; Archie Meredith, Fire As- 
sociation; Roy L. Nicholson, Michigan 
Fire & Marine; G. A. Strasen, Ameri- 
can of Newark; Frank R. Daniel, Wis- 
consin Inspection 3ureau; William 
Holden, United States Fire; and Wil- 
liam R. Chambers, Continental. 


Wisconsin Mutuals Confer 


More than 150 attended the meeting 


of the Wisconsin State Association of 
Mutual Companies in Milwaukee last 
week. George A. Jacobs, president of 


| the Citizens Mutual Fire of Janesville, 


| presided. 





| 


| 


protection and prevention and the farm- | 


| the 


Commissioner M. A, Freedy 
of Wisconsin was the principal speaker. 

Fire prevention was discussed by Eu- 
gene Arms, manager of the Mutual Fire 
Prevention Bureau of Chicago. E. J. 
Hyde, Chicago, vice-president of the 
Retail Credit, said rates are based on 
physical hazard, while the moral hazard 
is incurred without remuneration. The 
mental attitude and moral stamina of 
the man who is the prospect for a pol- 
icy should always be considered. 

Julius Lambrecht, Milwaukee, urged 
that fire insurance agents be alert for 
conversion of insured buildings into 
moonshine distillery quarters, pointing 
out that if mortgagees of such struc- 
tures are not informed of the subterfuge 
and their policies are automatically can- 
celled, the companies would have to pay 
losses in the event of fire. 


Madison Wants Second Inspector 


MADISON, WIS., Oct. 1.—Appro- 
priation for a second fire inspector for 
Madison fire department is being 


| asked in the budget for 1931 by the fire 


| 





chief. He points out that lowering of 
fire hazards through inspections cuts the 
cost of insurance. Results of inspec- 
tions warrant another man on inspec- 
tion work, he says. He asked for no in- 
crease in men, except for the second fire 
inspector. 


Will Give Sprinkler Instruction 
MILWAUKEE, Oct. 1.—Definite ar- 


rangements to have automatic sprinkler 
instruction as a part of the program for 
the annual Milwaukee fire prevention 
school are under way, according to 
Frank R. Daniel, chief engineer of the 
Wisconsin Inspection Bureau, chairman 
of the fire prevention section of the 
safety division of the association of 
commerce. The school opens Oct. 14. 


Blue Goose Hears Nominee 


MINNEAPOLIS, Oct. 1. — Ray 
Chase, Republican nominee for governor 
of Minnesota, addressed members of the 
Minnesota Blue Goose, Monday noon. 
Mr. Chase was introduced by Garfield 
Brown, insurance commissioner. 


Wisconsin Notes 


The Samuel N. Kaufman Company of 
Milwaukee has been incorporated by 
S. M. Kaufman, H. M. Kaufman and H. 


Kaufman. 





— 


— 











Kansas Program Is Completed 
Schofield, Smith, Lawson, and Welton 
Among Headliners at Agency 
Convention Oct. 13-15 








The complete program for the annual 
convention of the Kansas Association of 
Insurance Agents in Wichita, Oct. 13-15, 
has been announced. 

Business will be held the 
first two days, concluded by a dance 
Tuesday evening. A golf tournament 
will be held Wednesday. The proceed- 


sessions 


ings scheduled for the business sessions 
follow: 
Oct. 13, Morning 


Singing, led by W. B. Calhoun, Mil- 
waukee, executive committeeman Na- 
tional Association of Insurance Agents. 


Welcome greetings by Orlando W. Wil- 
son, chief of police, Wichita. 

Response, Bert Mitchner, Hutchinson, 
past president Kansas association. 

Address by E. J. Schofield, vice-presi- 
dent Globe Indemnity. 

Oct. 13, Afternoon 

Report of President, Charles K. Foote, 
Wichita. 

Report of secretary-treasurer, 
Patton, Hutchinson. 

“Value of Local 


Wade 


Boards,” Clyde B. 








a) 


AMERICAN 


INDEMNITY 
COMPANY 


GALVESTON 


C. $. KUHN, Vice President 


COMPLETE 7 
AUTOMOBILE PROTECTION | 
FIDELITY 


AND 


SURETY BONDS 


Desirable 


general agency 





contracts 
available in 
unalloted territory 
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Smith, Lansing, past president National 
association. 

Questions. “You Don’t Have to Have 
Waves Breaking on Your Front Porch 
in Order to Write Marine Insurance,” 
by Edward D. Lawson, Chicago, mana- 
ger western marine department, Fire- 
man’s Fund. 

“Kansas Rule 
Henry Lindholm, 
Bureau, Chicago. 

Open discussion. 


Book and 
Western 


Forms,” 
Actuarial 


“Agents’ Qualifications,” Commissioner 
Charles F. Hobbs of Kansas. 
Oct. 13, Evening 
Banquet. Toastmaster, President 
Charles K. Foote. 
Address by S. A. Long, president 


Wichita chamber of commerce. 


Oct. 14, Morning 
“How to Find and Develop Fidelity 
and Surety Business,” Spencer Welton, 


vice-president Massachusetts Bonding. 

Open discussion. 

Group luncheons. (a) Cities Under 
5,000, Fred Hans, Great Bend, chairman. 
(b) Cities Over 5,000, Bert Mitchner, 
Hutchinson, chairman. 


Oct. 14, Afternoon 


Address, M. E. 
Wichita Association of Credit Men. 

New business, unfinished business, re- 
port of committees, election of officers, 
invitation of convention city 1931. 


Garrison, manager 


Legislative Committee of 
Iowa Agents Is Announced 


SIOUX CITY, IA., Oct. 1.—Presi- 
dent Fred W. Colvin of the Iowa Asso- 
ciation of Insurance Agents has ap- 
pointed the legislative committee of that 
organization, one member from each 
congressional district. S. D. Butters of 
Des Moines is chairman and Guy W. 
Andrews of Sioux City, vice-chairman. 
Committee members are: First district, 
Beverly B. Hobbs, Keokuk; second, Eu- 
gene J. Walsh, Davenport; third, A. E. 
Fitz, Dubuque; fourth, H. V. Bull, Ma- 
son City; fifth, Milo Whipple, Cedar 
Rapids; sixth, T. G. Janney, Oskaloosa; 
seventh, S. D. Butters, Des Moines; 
eighth, W. W. Lavely, Corning; ninth, 
F. H. Binder, Council Bluffs; tenth, Tom 
Kelley, Fort Dodge; eleventh, Guy W. 
Andrews, Sioux City. 

In view of the declaration of the state 
convention at lowa City the legislative 
committee will be called upon to engi- 
neer anti-rebate and anti-discrimination 
and agents’ qualification laws through 
the legislature the coming winter. Be- 
sides these district men, President Col- 
vin will soon announce the appoint- 
ment of at least one key man for each 
of the 99 counties of the state. 


Get Strong Speakers for 
Missouri Insurance Day 


KANSAS CITY, MO., Oct. 1.—Be- 
tween 500 and 1,000 life, casualty and 
fire insurance agents are expected to 
attend the second annual Missouri In- 
surance Day at Jefferson City, Oct. 17, 
according to Wilbur F. Maring, Jr., gen- 
eral secretary. Speakers secured include 
Henry Swift Ives, counsel Association 
of Casualty & Surety Executives; Spen- 
cer Welton, vice-president Massachu- 
setts Bonding; Richard E. Vernor, man- 
ager fire prevention department Western 
Actuarial Bureau, Chicago; Clyde B. 
Smith, president National Association 
of Insurance Agents; Governor Henry 
S. Caulfield of Missouri, who will give 
the address of welcome; Joseph B. 
Thompson, superintendent of insurance, 
and James N. Russell, president of the 
Russell Grain Company and former 
president of the Kansas City Board of 
Trade, who will talk on why business 
does not need governmental competi- 
tion. Some 16,000 invitations are being 
mailed out to Missouri agents. 


Hankinson in Iowa Field 


William K. Hankinson, who goes to 
Iowa for the National Fire of Hartford, 
has taken his new position, resigning 


the Indiana state agency of the Trinity 
Fire of Dallas. He was formerly a 
clerk in the old western department of 
the Commercial Union in Chicago and 
later was connected with the lowa Rat- 
ing Bureau. He traveled for the Liver- 
poo! & London & Globe in Indiana. 
He succeeds Paul R. Lorey, who be- 
comes Ohio state agent of the Central 
Fire of Maryland. 


~ State Hail Business Declines 


LINCOLN, NEB., Oct. 1—The pre- 
liminary report issued by the insurance 
department, which has charge of the 
activities of the state hail insurance bu- 
reau, says policies continue to fall off in 
number, although premium income is 
but slightly less. All losses will be paid 
in full, and the bureau will have a bal- 
ance of about $16,000 to carry over. 
Nearly half of this was on hand, left 
over from last year, when this year’s 
work was begun. The number of risks 
covered decreased from 400 to 350, while 
the premium income was $20,098, as 
compared with $20,172 last year. In 
1929 the losses were $13,801, while this 
year they were but $8,768. 

Farmers who declined to patronize 
the bureau told assessors, usually, that 
they preferred to pay the private compa- 
nies slightly higher rates rather than 
have to wait until December to be paid 
for losses, and also have to run the risk 
of having to prorate them if the collec- 
tions were less than the losses. 


New Members for Wichita Board 
WICHITA, KAN., Oct. 1—Two new 


members were voted inte the Wichita 
Insurors last week, Ralph M. Cauthorn 
of the Home Mortgage Title & Trust 
Co. and L. C. Teed of Gidley & Teed. 
Both have been in the business for a 
number of years. 

Plans for the annual meeting of the 
Kansas Association of Insurance Agents 
in Wichita Oct. 13-15 were outlined by 
Duane T. Stover, general chairman, and 
approved after slight changes. A veni- 
son dinner was enjoyed by the mem- 
bership, furnished by A. E. Smoll, vice- 
president of the board, who had re- 
cently returned from a hunting trip in 
New Mexico. 


McCotter Made Council Chairman 


OMAHA, Oct. 1—C. R. McCotter, 
former vice-president, has been elected 
chairman of the executive council, cham- 
ber of commerce insurance division. He 
succeeds L. D. Erion, Travelers Health 
Association. S. C. Carrol, Mutual Bene- 
fit Health & Accident, 


was made vice- 
chairman. Plans for Nebraska Day in 
Omaha Oct. 10 were discussed. Frank 


T. B. Martin is general chairman. 


Kansas Prevention Meeting 
TOPEKA, KANS., Oct. 1.—The an 


nual meeting of the Kansas State Fire 


Prevention Association was held here 
this week. The annual meeting date 
was changed to May of each year and 
the present officers were re-elected for 
the short term: The A. I. Doling, New 
Hampshire, president; W. E. Griffith, 
Security, vice-president; J. Helmkamp, 
Niagara, secretary. C. W. Bean, Amer 


ica Fore, and Howard S. Searle of 
Morrison & Co. of Omaha were awarded 
first and second prize for making talks 
during the past year to the largest at- 
tended meeting on fire prevention 





Iowa Notes 














Gerald F. 
of the C. C. 


Vierieck is a new member 
Duley agency, Davenport, Ia. 


A charter has been granted the Old 
Colony Insurance Agency, Des Moines. 
L. D. Ross is president and C. F. Okey 


secretary. 
The C. C. Prouty Wholesale Grocery 
Company’s warehouse and stock at Des 


Moines were almost completely de- 
stroyed by fire early Sunday morning 
The damage is placed at from $100,000 


to $150,000, partly covered by insurance. 
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Germanic Fire 


Insurance Company 
of New York 


122 E. 42nd Street 


New York City 


NORMAN T. ROBERTSON, President 


GE ive sceavescnmae cote 


$1,000,000 


Surplus to Policy Holders... .. 


2,079,013 


KNOWLEDGE 


of what is insurable; how it should be insured 


to produce an underwriting profit; and a 


willingness to share that profit with its agents 


MAKES 


Germanic Representation an Agency Asset 
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The TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 








United States Fire Branch: 80 John Street, New York 
J. A. KELSEY, General Agent GEORGE Z. DAY, Ass’t Gen. Agt. 


U. S.—Statement December 31, 1929 
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Chicago Branch: 175 West Jackson Blvd. 


Frederic O. Hesse 
Field Supervisor 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 
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ROBERT R. CLARK, 
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Est. 1845 
ROBERT R. CLARK, U. S. Manager 
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Urges Fire Prevention Study 


Texas Commissioner Shows 625 Get 
Lower Rates on That Score— 
Incendiarism Still High 


AUSTIN, TEX., Oct. 1—Teaching of 
fire prevention in the schools benefits 
citizens by the fact that “children are 
taught how to eliminate ‘carelessness’ in 
the daily use of fire and it means a 
financial saving in property values and 
insurance rates,” State Fire Insurance 
Commissioner DeWeese said in an- 
nouncing to 625 towns of the state that 
they are receiving a 3-cent reduction in 
key rate by reason of the fact that fire 
prevention is being taught as a regular 
course of study in the public schools. 

Incendiarism in Texas in August 
caused a fire loss of $121,468 in 37 con- 
flagrations, while the total loss by fires 
for that month amounted to $1,200,919 
Mr. DeWeese reports. In commenting 
on these figures, he said that “$1,200,- 
919 is an unusually heavy fire loss for 
August and especially is this true when 
consideration is given to the fact that 
a great many of these fires occurred in 
vacant houses and from incendiary ori- 
gin. This fact should arouse the offi- 
cials of the cities and towns of Texas 
to the importance of reducing fire losses 
from these two causes, and we suggest 
that a thorough investigation be made 
of all fires that have occurred or that 
may occur in the future from such 
causes.” 


Plan for Oklahoma Convention 
SHAWNEE, OKLA., Oct. 1.—At a 


meeting of the executive committee of 
the Oklahoma Insurors with the Shaw- 
nee local board, committees were ap- 
pointed for the annual convention in this 
city Nov. 18-19. Harry Pierson was ap- 
pointed chairman of the general conven- 
tion committee, with Henry Neighbors, 
vice-chairman. O. W. Covington was 
made chairman of the financial and reg- 
istration committee; J. B. Hart of the 
publicity committee; LeRoy Moses of 
the entertainment committee; T. C. 
Roberts of the reception committee and 
I, Wiley Ball of Oklahoma City of the 
program committee. 


Names Texas Vice-Presidents 


Following the regional meeting of the 
Texas Association of Insurance Agents 
at Abilene a few days ago the following 
vice-presidents for different regions in 
West Texas were named: 

District No. 1—J. R. Williams, Wich- 
ita Falls; No. 9, J. J. Timmins, Brown- 
wood; No. 11, E. T. Compere, Abilene; 
No. 12, W. A. Clark, Sweetwater. 

At the Abilene meeting in addition to 
the various regional vice-presidents and 
the president and secretary of the state 
association making addresses, Commis- 
sioner J. W. DeWeese and some other 
department officials from Austin were 
on the program. 


Houston Exchange Stages Drive 
HOUSTON, TEX., Oct. 1—The In- 


surance Exchange of Houston, a new 
organization, is now engaged in its first 
membership drive. To launch this drive 
letters were sent to a selected list of in- 
surance agents in Houston. Following 
these letter personal calls on the agents 
are being made by officials of the ex- 
change when the purpose of the organi- 
zation and the need for a membership 
in it is explained. The drive is meeting 
with success and it is predicted the de- 
sired membership quota will be obtained 
in a short time. 


Federal Proceedings Discussed 
\ petition in bankruptcy against the 
Lloyd’s of Texas, filed following the 
asking of a receiver on the part of the 





Texas insurance department, has been 
dismissed by Federal Judge Atwell in 
in the United States court at Dallas. A 
few weeks ago a receiver was named by 
the state court on suggestions of the in- 
surance department. Then three cred- 
itors of the company filed a petition in 
bankruptcy against the company in fed- 
eral court. The petition to dismiss the 
bankruptcy proceedings are state affairs 
pure and simple and that the federal 
court had no jurisdiction the judge sus- 
tained that contention. 





Texas Notes 








Herbert A. Yarbrough and D. M. Pol- 
lard of San Antonio, Tex., attended the 
grand nest meeting of the Blue Goose, 
At Dallas they were joined by R. W. 
Fort and Fred Gibbons, delegates from 
the Texas pond. 

Eugene Branshaw, secretary of the 
Western National Fire and member of 
the general agency of Webb, Branshaw 
& Co. at San Antonio, returned from a 
two weeks’ visit to home offices in St. 
Louis and Chicago. 

Dallas officials plan to offset the in- 
tended raise in the city’s fire insurance 
key-rate by a plea for a reduction based 
on the $8,000,000 spent on improvements 
in the last four years and the adoption 
of the standard building code. 


Oklahoma Notes 


G. R. Poole, general agent for the 
farm department of the Commercial 
Union, is spending a fortnight in Okla- 
homa visiting agencies. 

Ed F. Johns, prominent insurance man, 
ex-banker and state senator, shot and 
killed his nephew, Jack Comer, and then 
committed suicide at his home in Chick- 
asha, Okla. No cause for the killing is 
known. 





Southern States 
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Knott Issues Florida Report 


Fire Premiums Total Nearly 15 Million 
—Asks More Power for Insurance 
Department 


TALLAHASSEE, FLA., Oct. 1.— 
Commissioner W. V. Knott has reported 
the activities of his department to the 
governor. The fire insurance premiums 
written in Florida in 1929 were 
$14,795,143, the paid losses were $7,936,- 
898 and incurred losses $5,937,866. Of 
the state property valued at $9,860,165, 
$6,294,253 is insured in the state fire 
insurance fund while $3,565,912 excess 
insurance is placed in private companies. 

In submitting his report, Treasurer 
Knott says: 

The department should have the au- 
thority to pass upon all forms of insur- 
ance policies issued in this state in order 
adequately to safeguard the interests of 
the insuring public or the legislature 
itself should prescribe standard pro- 
visions for various classes of insurance 
policies, if this be deemed the more ap- 
propriate course. 


Power to License Companies 


“The department should be author- 
ized to refuse admission or renewal of 
licenses to insurance companies whose 
policy contracts are unfair to the as- 
sured or whose premium rates are un- 
reasonably discriminatory or whose 
course in the adjustment and settlement 
of claims of policyholders is found to 
be unfair, unreasonable or unnecessarily 
dilatory, with the right of appeal by the 
companies to a court of competent juris- 
diction against adverse rulings or de- 
cisions of the insurance commissioner.” 

The development of unemployment in- 
surance and workmen’s compensation 
are necessary measures which must face 
the legislature, the report asserts. Mr. 
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Knott also believes that insurance as a 
financial responsibility for all autoists 
should be compulsory. 


Will Now Report to New York 


ATLANTA, Oct. 1.—Following the 
recent resignation of Frank B. Clarke of 
\tlanta as general agent for the Svea 
and Hudson in Georgia, Alabama, Mis- 
sissippi, Louisiana, Florida and Tennes- 
see, Special Agents S. D. Hanesworth of 
New Orleans, Roy W. May and C. 
Mathes of Atlanta, heretofore reporting 
to Mr. Clarke, will continue to supervise 
their present fields, reporting direct to 
the head office in New York. 


Pay Tribute to Lucas 


The Tennessee Fire Underwriters As- 
sociation has adopted resolutions paying 
high tribute to the memory of the late 
J. C. Lucas, state agent of the Fidelity- 
Phenix, who was one of the most active 
factors in that organization. The reso- 
lutions were prepared by a committee 
consisting of John M. Picton, Spring- 
field Fire & Marine; Alex M. McClain, 
Connecticut Fire, and Fred H. Warren, 
Royal. 


Enlists Clubs’ Aid 


Fire losses in Mississippi have be- 
come so great that not only has a proc- 
lamation been issued by Governor Bilbo 
setting Oct. 5-11 as “Fire Prevention 
Week” but also the civic clubs have 
been enlisted and special fire prevention 
programs arranged. President Ferd V. 
Becker of the Mississippi Insurance 
commission sent a letter to various clubs 
stating that the burning ratio in Missis- 
sippi is three times greater than the na- 
tional average and asking their cooper- 
ation in improving conditions. 


Plan Florida Membership Drive 


ORLANDO, FLA., Oct. 1—At a 
meeting of the directors of the Florida 
Local Underwriters Association here it 
was decided to put on a membership 
contest, with a leader from the north 
and one from the southern part of the 
state. The man whose side wins gets a 
trip to the mid-year convention of the 
National association. It was decided 
that the 1931 convention will be at Or- 
lando next March, the date to be fixed 
later. 

Many auto tag agents appointed and 
paid by the state have been writing in- 
surance on cars. A protest was made 
to Tag Commissioner W. S. Linn, at the 
state capital, stressing the fact that this 
is an injustice to the regular agents and 
taking the time of the men who are sup- 
posed to give their time to the state. 

President Quinlan Adams of the state 
association, Orlando; Clifford A. Payne, 
Jacksonville; B. D. Cole, West Palm 
Beach; Payne Midyette, Tallahassee, and 
Finlay Cannon, Gainesville, will attend 
the national convention at Dallas. W. 
M. Crory of Jacksonville will go via air- 
plane. 


Ortega Opens Own Agency 


Camillo M. Ortega, for the past eight 
years manager of the insurance depart- 
ment of Brooks & Richardson, Rich- 
mond, Va., real estate firm, has resigned 
to open a local agency of his own in 
Richmond, the C. M. Ortega Com- 
pany, with offices in the American Na- 
tional Bank building. He will have the 
Globe & Rutgers, Travelers, Globe In- 
demnity and Home Life of New York. 
Mr. Ortega was for a number of years 
with the old Virginia Inspection & Rat- 
ing Bureau under Manager Wright 
Spencer. Later he served as manager 
of the foreign department of the Amer- 
ica Fore companies in New York, re- 
turning to Richmond in 1922. 

Mr. Ortega has also organized the 
Cuban Life, a new company with home 
office in Havana, which will write in 
dustrial life on the weekly payment plan 
in Cuba. He will divide his time be- 
tween Richmond and Havana. Bolling 
H. Handy, president, and Hughes Ware, 


secretary of the Mutual of Richmond, 





which writes industrial sick benefit busi- 
ness, are also interested in the new com- 
pany. 


No Kentucky Smudge Cover 


LOUISVILLE, Oct. 1—Numerous 
inquiries have been received by the Ken- 
tucky Actuarial Bureau regarding meth- 
ods of covering oil furnace smudge un- 
der fire policies. At the present time 
existing rules provide for no endorse- 
ment on the fire policy to cover such 
damage to residences where oil furnaces 
get out of order. It is understood that 
some agents have had numerous in- 
quiries for such protection. 

Atlanta Bowling League Starts 

ATLANTA, Oct. 1.—The Fire Insur- 
ance Companies Bowling League started 
its second season this week with eight 
teams. 

The 1930-31 league is composed of 
the Royal and North America combined 


as one team, Hartford, Southeastern 
Underwriters, Commercial Union and 
Cotton Insurance Association as one 
team, Travelers, America Fore, United 
States Fidelity & Guaranty and Fire- 
man’s Fund. 





Virginia Notes 





Richmond Moore, 51, vice-president of 
Gibson, Moore & Sutton agency of Rich- 
mond, committed suicide last week by 
shooting himself in the basement of his 
home. Ill health was blamed for his act. 
Harry T. Moore, a brother, is also an 
officer of the agency. 

Hugh T. Nelson, formerly Virginia 
state agent for the New York Under- 
writers, was in Richmond the other day 
renewing acquaintances. Mr Nelson, 
who retired from active work several 
years ago, is now secretary-treasurer of 
the National Cathedral in Washington. 

The low level of the South Anna river 
is threatening the water supply of 
Ashland, Va. The situation is regarded 


as so serious that the board of water 
commissioners has sent out letters re- 
questing the citizens to be very sparing 
in their use of water. 

Headquarters of Fred N. Strudwick, 


special agent in Virginia for the South- 
ern Home of Charleston, S. C., have been 


transferred from Greensboro, N. C., to 
418 American National Bank building, 
Richmond, Va., in order that he may 


better serve agents in his territory. 

As a result of long weeks of dry 
weather, several Virginia cities, includ- 
ing Harrisonburg, Front Royal and 
Strasburg have been forced to make 
costly changes in their water supply sys- 
tem to insure new sources of supply, and 
other cities may have to take similar 
action. 

Smith & Heslep, real estate and insur- 
ance Richmond, Va., have sold 
their insurance department to A. D 
Smith, Jr., formerly manager of the de- 
partment. In addition to several fire 
companies, the Zurich has been in thé 
office writing general casualty lines. All 
the connections will be retained. 


agents, 





Kentucky Notes 





H. P. Roberts, 62, member of the local 
agency firm of Pirtle, Weaver & 
fee, died in Louisville following a week's 
illness. 

E. A. Parsons, secretary Kentucky Fire 
Prevention Association, reports that the 


next fire prevention meeting and in- 
spection will be held at Harrodsburg, 
Oct. 8, with the Mercer chamber of com- 


h 
merce and Harrodsburg Rotary Club co- 
operating. 
Senator K. Gray, agency superintend- 


ent of the Yorkshire companies, who 
went east from the Kentucky-Tennessee 
field office at Louisville a few months 
ago, is spending a few weeks with the 


field force in the two states, which were 





split after he went east. 
Tennessee Notes 
The Alex MacMillan Co. of Knoxville, 
Tenn., a large real estate and insurance 


agency, was placed in the hands of re- 
ceivers The agency, one of the oldest 
in the state, ha been seriously affected 
by shrunken real estate values 
Thompson & 
Morristown, 


J. J. Thompson of the 
Thompson local agency at 
Tenn., is back on the job 
a very serious illness For the past year 
Mr. Thompson has been unable to look 
after his agency and during that tims 
t has been under the direction of E. R 
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After the policy 


is delivered — 


iad 
gps HOMESTEAD 
, vine , 
HERE are many little favors ss uRANceCOMensY 
which you can tender each of ? 





your policyholders from time to 


time. Recognition of such services 


will result in increased prestige and 


patronage for your local agency. 





Aside from seeing that your client 


receives satisfaction in time of loss, 
you should outline to him the impor- 
tant the 


Also, make a periodic review of each 


points in policy contract. 


client’s insurance, checking it up with 


requirements and explain necessary 


forms of insurance other than the cov 


erages already carried. 


‘The Homestead Fire Insurance Co. 
Wilfred Kurth, Pres. 
59 MAIDEN 


ANE NEW YORK 




















26 THE NATIONAL UNDERWRITER October 2, 1930 











when time is money...... 








jzau|0 the local agent the time that is lost in communicating 















































; 
>, With a distant home office when some serious under- 
(Ohl writing problem arises may mean the loss of the busi- 
ness and likewise the loss of a desirable risk. At such a time 
the services of a general agent are highly desirable. In most 
localities it is only a matter of hours, instead of days, until the 
general agent can render the desired information or even be 
on the ground himself to assist in holding the old business or 
acquiring the new. 
éé ° bP] 
The general agent is always close at hand 
WINNIPEG | 
@ PORTLAND 
MINNEAPOLIS 3° ST. PAUL 
SIOUX FALLS $ 
rw secnia "08 mores — 
oe FRANCISCO DENVER #23 oe KANSAS ba — * LoussviLe ae ! 
— smovean  SImneNeS  gtnigy Mi 
* LOS ANGELES OKLAHOMA CITY *3+ vee - COLUMBIA, d ( 
MITIUE ROCK™E’ PINE BLUFF - Saruanta "CHARLESTON 
DALLAS $35 eyackson "MONTGOMERY 
a a _— 32, NEW ORLEANS Z 4 J. 
*MmiAmMe SNYL 


Well informed underwriters--intensive field development--prompt agency service. 
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| Index to American General Agency Service 










































































ALABAMA & LOUISIANA & OKLAHOMA 
HURT & QUIN, INC. BLACK, ROGERS & CO., LTD. WILL S. EBERLE 
Atlanta, Ga. New Orleans, La. Oklahoma City, Okla. 
me A. H, TURNER TREZEVANT & COCHRAN KANSAS UNDERWRITERS 
ye Te a Dallas, Tex. Wichita, Kans. 
a, A. H. TURNER TREZEVANT & COCHRAN 
' J. L. DAVIS, INC. Atlanta, Ga. Dallas, Tex. 
ulsa, a. 
ARKANSAS a T. E. BRANIFF COMPANY 
t 7" ‘tae @ on MICHIGAN Oklahoma City, Okla. 
q " MICHIGAN AMERICAN AGENCY COMPANY 
| Little Rock, Ark. THE JAMES A. JONES AGENCY, INC. Tulsa, Okla. 
COATES & RAINES a OREGON 
mee Sew, Aes. MINNESOTA PHIL GROSSMAYER COMPANY 
TREZEVANT & COCHRAN E. M. ZUEL & CO. Portland, Ore. 
" Dallas, Tex. Mankato, Minn. SOUTH CAROLINA 
T. E. BRANIFF COMPANY R. M. NEELY Co. 
Oklahoma City, Okla. St. Paul, Minn. meaenaay Fo og ng INC. 
MISSISSIPPI A. - en 
CALIFORNIA anta, 
oat A. H. TURNER 
EDWARD BROWN & SONS Atlanta, Ga. SOUTH DAKOTA 
San Francisco, California STECKLER-WAGNER, INC. JOHN M. COGLEY, INC, 
oe Saeveay Se HOLLISTER, DUX & HOLLISTER 
caeenspe J. L. DAVIS, INC. Sicux Falls, S. D. 
Birmingha: Ala. 
— Sam ieee TENNESSEE 
COBB, MILLER & STEBBINS SNYDER BROTHERS GENERAL AGCY. 
”  Benver, Cale. HE American Association of Insurance Loulevilie, Ky. 
neral Agents is terably oppos TEXAS 
aes yee ot eS SSS DEXTER BROTHERS & WHEELER 
campaign is designed to promote the inter- Dallas, Tex. 
Fi ests of all insurance producers. Local agents GEORGE M. EASLEY & CO. 
Z FLORIDA - eee their —— pan say ae Dallas, Tex. 
HURT & QUIN, INC. io siiea teneiimennene Uaas of Utena So 2 oo 
Atlanta, Ga. with the offices listed herewith who are con- TREZEV ANT & COCHRAN 
A. H. TURNER nar B the support of this — Dallas, Tex. 
Atlanta, Ga. ead al ll eeecddie tn cee Ue oe. T. E. BRANIFF COMPANY 
croncia tinuance of this constructive enterprise. Oklahoma City, Okla. 
Se UTAH 
| HURT & QUIN, INC. COBB, MILLER & STEBBINS 
Atlanta, Ga. MISSOURI Denver, Colo. 
| A. H. TURNER KANSAS UNDERWRITERS VIRGINIA 
Atlanta, Ga. Wichita, Kans. GORDON & BROWN 
Richmond, Va. 
pow J. H. GOOD GENERAL AGENCY ew t 
rf ‘ Richmond, Va. 
OLMSTED INC. AGENCY T. W. GARRETT, JR. LOUIS E. ENGLISH, INC. 
Des Moines, Iowa Kansas City, Mo. Richmond, Va. 
CHAS. F. WILLIAMS, GENERAL AGCY. A. H. TURNER 
KANSAS Kansas City, Mo. Atlanta, Ga. 
KANSAS UNDERWRITERS NEBRASKA oun eg 
Wichita, Kans. a com sae RDO 
MILLER-STUDEBAKER AGENCY a — a we 
Topeka, Kans. WISCONSIN 
} COBB, MILLER & STEBBINS aM Ls C. P. HELLIWELL 
Denver, Colo. COBB, MILLER & STEBBINS Milwaukee, Wis. 
T. E. BRANIFF COMPANY Denver, Colo. 
Oklahoma City, Okla. laa send | ageeae WYOMING 
enver, Colo. COBB, MILLER & STEBBINS 
re a eee TREZEVANT & COCHRAN agen Cte 
1. hi aaeeenns, oem Dallas, Tex. REYNOLDS BROTHERS 
Kansas City, Mo. NORTH CAROLINA STANDART & MAIN 
LOUIS E. ENGLISH, INC. Denver, Colo. 
KENTUCKY Richmond, Va. DISTRICT OF COLUMBIA 
SNYDER BROTHERS GENERAL AGCY. A. H. TURNER B. P. CARTER 
Louisville, Ky. ef Atlanta, Ga. ¢ Richmond, Va. 
ice. All firms are members of American Association of Insurance General Agents 
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Selling Fire Insurance 


HE underlying principles are the same in sell- 
ing fire insurance as in selling anything else. 
Boiled down to their lowest terms they are: 
Know your product. 
Know your prospect. 
Adapt yourself to the personality of] the 
prospect. 
Describe the merits of your proposition in 
terms the customer can understand and ap- 
preciate, and picture to him the high value 
of your services. 


(5) After the prospect has been sold, keep him 
sold by rendering additional service. 


The special agents and executives of the 
Carolina are always glad to help you with 
your sales problems as well as the tech- 
nical details of your business. 


THE CAROLINA 
INSURANCE COMPANY 


WILFRED KURTH, Pres. 
59 Maiden Lane, New York 











strong, 


in Indiana, 


Wide-awake 
seeking a good 





Automobile (All Covers) 
Fire and Tornado 
Public Liability 
Plate Glass 


at Indianapolis. 


progressive stock 
company, organized in 
1849 and doing business 


Oklahoma and Missouri. 


tion are invited to ad- 
dress the executive office 


Illinois, 


agents, 
connec- 





UNION INSURANCE COMPANY 


























OF INDIANA 














Executive Office—Indianapolis, Ind. 











You’ll never regret 


be a better insurance man for it. 
a subscriber, do your fellow — a al turn 
telling him about it—.  .*. ~ 











that you subscribed to THE NATIONAL UNDER- 
WRITER—you'll read it like a newspaper and you'll 
If you are already 


Your friend won P forget 


by 




















Pless, who is continuing since Mr. 


Thompson’s return. 





Louisiana Notes 











| been organized at 


The condition of Henry Bodenheimer, 
Shreveport, La., local man, who under- 
went a serious operation, is reported 
much improved. 

The Doughty - Zeagler Insurance 
Ageney, Monroe, La., has incorporated. 
D. M. Doughty is president; Hilton Chap- 
pell, vice-president, and W. C. Zeagler, 
secretary-treasurer. 

Georgia Notes 

Cc. A. Rauschenburg, head of the At- 
lanta local insurance agency bearing his | 
name, is one of the active leaders in a 


community drive for $250,000 endow- 
ment fund for a local college. 

A. B. Tumlin, who has been promin- 
ently identified with insurance in At- 
lanta for more than twenty years, has 
joined the staff of the Empire Trust 
Company of Atlanta, which Empire Trust 
represents a number of strong fire and 
casualty companies. 


Alabama Notes 
H. A. Edwards Insurance Agency 
incorporated at Tuscaloosa, 
H. A., C. S. and Mrs. Mollie 


The 
has been 
Ala., by 
Edwards. 

The Miller-Wilson general agency has 
been organized at Montgomery, Ala., 
with the representation for one of the 
Home companies and others. 

The Huntsville Insurance Agency has 
Huntsville, Ala., with 
$2,000 capital. Incorporators are J. E, 
Broyles, Effie B. Broyles and G. P. 


| Cooper. 








ON THE PACIFIC COAST 





Draft New eltatied Bill 


California Agents’ Measure Provides for 





Licensing Partnerships, Solicitors— 
Forestall Commissioners’ Action 





SAN FRANCISCO, Oct. 1.—In an 
effort to forestall the possibility of the 
insurance commissioners recommending 
drastic legislation as a result of the 
appointment of unqualified agents, the 
California Association of Insurance 
Agents has drawn up an agency quali- 
fication bill which will be presented at 
the next session of the legislature. 

Regarding their purpose in presenting 


the bill, sponsors of the measure say: 
“In making a study of acquisition 
costs, the commissioners have stated 


that the unqualified agent is a source 
of much danger to the insuring public 
as well as the companies. It is not un- 
reasonable to assume from the individ- 


ual expressions made by some of the 
commissioners that legislative action 
will be proposed to remedy the evils 


existing throughout the United States 
as a result of the appointment of un- 
qualified agents. It is anticipated that 


the commissioners will recommend a 
very drastic and stringent form of 
agency qualification which may not be 


acceptable to the insurance companies 
or their agents, particularly if it places 
all of the machinery of operation in the 
hands of the insurance department.” 

High lights in the proposed bill are: 
A provision for the licensing of a co- 
partnership, association or corporation 
as an agent in addition to an individual 
as covered in the present act; for a 
board of insurance qualification of seven 
members, consisting of one representa- 
tive each of a fire, marine, casualty and 
surety company, two agents and one 
broker, to set up the education require- 
ments for agents, brokers and solicitors 
and to conduct the examinations for ap- 
plicants for such licenses, and a provi- 
sion for a new classification of solici- 
tors. 


Cameron with the Associated 
David H. 


Cameron has been ap- 
pointed special 


agent of the Associated 


Fire & Marine in San Francisco for 
Oregon and Washington. He will rep- 
resent the Associated Indemnity for 


Oregon and southern Washington with 
headquarters in Portland. He formerly 
traveled for Crum & Forster in eastern 


Washington and Idaho. 


Hoadley Moves Offices 


Hoadley, Pacific 


George O. 
f the American, 


manager ot 
Dixie and Rochester 
moved his offices to 
of the Mills building, 
of the Mills Tower, where the office 
will then occupy handsome new quar- 
ters. The offices of the Bankers Indem- 
nity under Manager Lynne C. Ulm have 
also been moved with the Hoadley of- 
neces. 


Coast 
Camden, 
American, has 
the second floor 
until completion 











Will Enlighten the People 





Steps Taken in California to Acquaint 
Public With Features of 





the Ballot 
SAN FRANCISCO, Oct. 1.—Mem- 
bers of the Special Agents Association 


of Central Northern California num- 
bering close to 100 met here Tuesday 
to more closely knit the organization 
for the purpose of informing the gen- 
eral public in regard to several propo- 
sitions of interest to insurance which 
appear on the ballot for the November 
election. The two major propositions 
are amendment No. 2 which seeks to 
divert half the state taxes paid by fire 


companies to firemen’s pensions, and 
amendment 17 which embraces. the 
adoption of the model marine law. 
Carl A. Henry, general agent and 


chairman laws committee Pacific Board, 
outlined the work to be accomplished 
and the part the specials could play. 
This was elaborated upon by Frank J. 
Agnew, assistant secretary Fireman’s 
Fund, and Jay W. Stevens, chief fire 
prevention bureau National Board. Dis- 
trict units are being organized through- 
out the territory with a chairman in 
charge of each unit. Raymond Gillette, 
agency superintendent Pacific Ameri- 
can, association president, presided. 


Los Angeles Earthquakes 





Very Little Damage Has Been Done 
in City for Two Centuries Says 





Agent 
Allen T. Archer, a member of the 
agency of Archer & Knight, in com- 
menting on a recent article about the 


earthquake situation on the coast says 

“In the article you made the follow- 
ing statement: ‘The record goes back 
to 1769 when there was a major shock 


in the southern part of the state. In 
1812 and 1857 further severe shocks 
were felt in southern California, and 
these were followed by major disturb- 


ances of great severity which are fairly 
well known.’ 


Several Severe Temblors 


“It is quite true that during my resi- 
dence in Los Angeles since 1904, we 
have had fairly severe quakes at Santa 
Barbara, Banning and Imperial Valley, 
all of which places, I am informed are 
near fault-lines. 

“The type of 
in your paper could 
into too great detail. But the people 
of Los Angeles are very sensitive on 
this subject and are quite incensed over 
a number of false reports that have gone 
out about earthquake damage im this 
city. I have made quite a study of this 
subject and have found no authenticated 
record which shows that any damage 
Angeles dur- 
when records 


article which appeared 


not naturally go 


has ever been done in Los 
years 


ing the past 200 
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have been kept. We have had slight 
tremors but I know of no damage.” 





Goodwin to Give Arizona Talk 


Percy H. Goodwin, chairman of the 
executive committee of the National As- 
sociation of Insurance Agents, will ad- 
dress the meeting of agents at Phoenix, 
Ariz., Thursday of this week en route 
to the annual convention at Dallas. 


Favor New Group Plan 
SAN FRANCISCO, Oct. 1.—Resolu- 


tions of confidence and support of the 
new group life insurance committee of 
the grand nest of the Blue Goose were 
adopted Monday by members of San 
Francisco pond. This action followed 
reports on the 1930 grand nest meeting 
made by K. M. Brown and H. M. 
Hogan, delegates. Charles Harris re- 
ported on the life insurance situation 
and the local pond immediately voted to 
place itself on record as being in accord 
with the recent action. 

At the Oct. 6 meeting Frank J. Ag- 
new of the Fireman’s Fund will speak 
on the state constitutional amendments 
to be voted on at the November elec- 
tion. Only those amendments will be 
discussed which are of particular inter- 
est to the insurance fraternity. 

The Oakland puddle will also meet 
Oct. 6. Big Toad Charles W. Von 
Tagen will preside and several candi- 
dates will be initiated. 


National Union’s New Lineup 


A new lineup for the National Union 
companies in the Pacific northwest is 
announced, 3usiness in Washington, 
Oregon, Idaho, Montana, British Col- 
umbia and Alaska will hereafter be han- 
dled through the Seattle service office. 
E. M. Greenlee, formerly at Portland, 
has been transferred to Seattle. He will 
continue to cover Oregon. 

Martin B. Pool will cover Washing- 
ton and Idaho. W. J. Cole at Billings, 
Mont., will supervise that state. The 
Seattle office will report direct to the 
home office. 

In British Columbia the B. L. John- 
son Walton Co. represents the National 
Union Fire as inland marine general 
agent. 


King Opens Cheyenne Offices 


DENVER, Oct. 1.—Clifford D. King, 
special agent for Cobb, Miller & Steb- 
bins, general agents for Wyoming ter- 
ritory, will move to Cheyenne Oct. 15, 
and open offices for his firm at 230 
Hynds building in order that Wyoming 
territory may be more efficiently served. 
In the past Mr. King has covered his 
territory from Denver. 


Melhorn Disappears 

SEATTLE, WASH., Oct. 1.—Fol- 
lowing the disappearance of August 
Melhorn Jr., Osner & Melhorn, inves- 
tigation of a temporary receivership re- 
vealed liabilities of $1,000,000. The firm 
is one of the oldest Seattle insurance 
and real estate firms. 


Plan Old Timers’ Night 


An attendance of over 100 is expected 
it the “old timers’ night” banquet of the 
California Blue Goose of Los Angeles 
Oct. 3, conducted under the auspices of 
the past most loyal ganders of the pond. 





Leonard Hoop Transferred 


Leonard Hoop has been transferred 
from the Los Angeles office of Harris & 
Spear to the San Francisco office as 
manager, succeeding H. M. Harris, re- 
signed. Mr. Hoop has been with Har- 
ris & Spear for eight vears, the first four 
years as Los Angeles city manager and 








“The Appraisers and Assessors Man- | 
ual” by Prouty, Collins & Prouty, hand- | 


book of taxation and valuation, is sold 
by The National Underwriter, price $5. 











Is Starting Up | 

















CLARE A. LEE 
Oregon Insurance Commissioner 





Clare A. Lee, insurance commissioner | 
of Oregon, who was elected second vice- | 
president of the National Convention 
of Insurance Commissioners, is one of 
the popular young officials of the or- 
ganization. He is active in the work | 
of the association. Mr. Lee was for- 
merly in the insurance business and 
therefore has a fine background for his 
official position. 











subsequently as superintendent of agen- 
cies in the entire territory of the agency. 


Whittier Exchange Elects 


At the annual election of officers of 
the Whittier Insurance Exchange, Whit- 
tier, Cal., R. H. Terrell was elected 
president; Carson Albright, vice-presi- 
dent; Oscar Mashburn, secretary, and 
M. C. Votaw, treasurer. The exchange 
has 25 active members. 


F. A. O’Mara Marries 


DENVER, Oct. 1—F. A. O’Mara, 
special agent with Standart & Main, 
general agents, was married to Miss 
Janet Williams of Canon City, Colo., 
yesterday. Mr. O’Mara covers New 
Mexico and parts of Colorado and Wy- 
oming. 


Muenter in Denver 


DENVER, Oct. 1—A. F. Muenter, 
assistant secretary of the Fireman’s 
Fund in charge of mountain territory, 
spent several days here last week visit- 
ing officials of the mountain department. 
He is also visiting representatives at Al- 
buquerque and other New Mexico cities. 





Avril Seriously Ill 
DENVER, Oct. 1.—T. A. Avril, state 


agent of Fireman’s Fund, was taken to 
the hospital last week in a serious con- 
dition following organic disorders. It 
was feared a major operation might be 
necessitated. 








Established 1807 


EAGLE STAR 


and 
British Dominions 
Insurance Company, Ltd. 
of London, England 


U. S. MANAGERS 


WM. A. BLODGETT Oo. F. WALLIN 


GEO. W. BLOSSOM 


HEAD OFFICE 
149 William St. 
New York 


PACIFIC COAST DEPT. 
108-110 Sansome St. 
San Francisco 


WESTERN DEPARTMENT, 175 W. Jackson Bivd., CHICAGO 


Harry G. Casper 
Assocute Manager 


Lawrence C. Larson 
Superintendent of Agents 




















Coast Notes 





Southern California offices of the 
Ameriea Fore companies have been con- 
solidated in the Pacific National build- 
ing, Los Angeles. 

Bewned A. Reynolds of Great Falls, 
Mont., state agent for the Home fleet, 
will hereafter serve in the same capac- | 
ity for the Carolina. | 

The MacMarr Stores sustained a loss | 
estimated at $424,000 when fire com- | 


pletely destroyed it Los Angeles 


covered by a blanket 
tinental. 


policy in the Con- 


house It is understood the loss ‘one | 





















Security 


ERFECT safety from fire 
is an ideal impossible to 
achieve. Even a fire-resist- 
ive building will succumb in a 
conflagration. But financial 
security from fire losses can be 
\ obtained through insurance 





protection. 


pa ea The fire insurance buyer se 
| relies almost entirely upon you, She 
‘ the local agent, in the selection “ee 
of the company behind his aimee 
policy. If you are worthy of || 7) 





this trust, you will see that eee 
each client gets a policy in a 
reliable stock company backed 
FS by adequate reserves. The Hali- 
fax is such a company. 























is ea /{ Eee 
The HALL FAX FIRE INSURANCE co 


EOE ooo 


} \\ if 
59 MAIDEN LANE ia) NEW YORK CITY © 
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—— WYO. AND N. MEX. 


INDEPENDENT “ADJUSTERS _ 











INDIANA 





MISSOURI 


OHIO — peeenenad 





L. B. DAVIS ADJUSTMENT COMPANY 
INVESTIGATIONS—ADJUSTMENTS— 
—INSPECTIONS 
For the insurance Companies Only 
Formerly Branch Manager, Retail Credit 
Co., Inc. 


1014 University Bidg. Denver, Cole. 





S. Indiana W. Kentucky S. Illinois 


SOUTHERN INDIANA ADJUSTMENT CO- 


411 Mercantile Bank Bldg. 
EVANSVILLE 
Specializing in Auto-Compensation-Accident 
Health Claims. Insurance Companies only. 
Thos. M. Duncan, Mgr. Phone M. 878 








Southwestern Adjustment 
Company 


Adjusters of Insurance Losses 
AH Modern Coverage 
840 Gas & Electric Bldg. Denver, Colsed 
718 First Nati. Bk. Bidg., N. M. 
205 Two-Republics Bldg., El Paso, Texas 











DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Bond Building, Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and courteous service 





ILLINOIS 





INDIANA ADJUSTMENT CO. 


Automobile Adjustments 





GEORGE BARRETT 


Practice Limited to Insurance Litiga- 
tion and Claim Adjustments 


318 Long Bldg., Kansas City, Mo. 





S. W. OHIO S. E. INDIANA 
FRED W. PETERS 
INDEPENDENT ADJUSTER 


Fire, Tornado and Automobile Losses 
1041 Third National Bldg.. DAYTON, OHIO 











MoKanOkla Adustment 
Company 








Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, , Somme _Compensation, 


Union Trust Bidg. Phone 2-2782 
South Bend, Indiana 





IOWA 


OHIO ADJUSTERS, INC. 
305 Leader Bldg., Cleveland, Ohio 
General menage Adjusters. 
Resident Adjusters in All Sections of Ohio. 
Fire, Fire & Theft, Casualty, Accident & 

Health, Marine, Surety Bonds, Aircraft 











Separate Offices at Adjusters for Companies Only 
INDIANAPOLIS 605 T le Bidg., Wichi Kansas 
FORT WAYNE 207 artdeen 8 de. oy 
TERRE HAUTE 617 Insurance Bidg., Oklahoma City, om. 
EVANSVILLE 1118 Hunt Bidg.. Tulsa, Oklahom: 


THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. 


ST. LOUIS, MG. 


Telephone Adams 5457 
THE CENTRAL OHIO ADJUST- 
MENT BUREAU, INC. 

35 East Gay St Columbus, Ohio 
Adjustments, Inspections, Investiga- 
tions, for Insurance Companies. 

W. C. Beatty, Mgr. 





NEBRASKA 








G. R. BARTELS 


Insurance Adjuster 


166 W. Jacksox Blvd. Chicago 


Heslth-Accident Liability Burglary Compensation 
Plate Glass Casualty Surety Automobile 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY AND FIRE LINES 
Kahl Building DAVENPORT, IA. 
To serve Davenport, Rock Island, Moline and 
surrounding territory. 

CHICAGO MILWAUKEE 
Insurance Exchange Guaranty Building 














ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 

A-2027-31 Insurance Exchange, Chicago 

Phone HARRISON 9035 





Iowa Casualty Adjustment Co. 
Specializing on 
Automobile and Casualty Claims 


Paramount Theatre Bldg. Des Moines, Ia. 














WILSON S. 


LEVENS 


& CO. 
A-1315 minlnore EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 


ERRETT D. STULL 
Fire, Windstorm, Automobile and Casualty 
Adjustments 
301 Crocker Bldg. Telephone 4-4437 
Des Moines, lowa 
For N. W. Missouri service: 1516 Faraon St. 
St. Joseph, Mo. Telephone 9639 








KENTUCKY 








MARTIN 


ADJUSTMENT CO., Inc. 
Automobile, Burglary and Inland 


Marine Adjustments 
A-1330-32 Imsurance Exchange, Chicago 
Harrison 0514 


Kentucky Southern Indiana 


Cc. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially experienced on automobile finance 
business. 


Starks Building, Louisville, Ky. 














JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Sptege Siiae Milwaukee Office 
966 Ins. h. Bidg. 601 Guaranty Bidg. 








MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 








OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 


Fire, Automobile and Casualty 
Losses for Companies Only 











Angus B. Ferdinand 
BONDED ADJUSTER 
71S Jefferson Bidg. Tel. 6057 
Over 12 years experience Established Peoria 1922 


PEORIA—ILL. 


Fire, Auto, Inland Marine, and Aircraft 








GENERAL ADJUSTING CO. 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


155 Ww. Congress St. Detroit, Mich. 
Bldg., Pontiac, Mich. 
The John wi Myers Co., Victoria Block, 
Windsor, Ont. 








The JOHN D. GARMIRE 


Independent Adjusting Office 
Omaha, Nebr. Est. 1907 


ASSOCIATE ADJUSTERS: 


Frank A. Sucha Harvie A. Jewell 
Jack H. Mack J. Verne Brewer 











OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg.. Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 





The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 
Clifford L. Rose, Mgr. 








OKT AHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mgr. 














AUTOMOBILE ADJUSTMENT CO. 
Harry L. Federman, Manager 


Specializing on All Automobile and 
Aircraft Losses — 
1009 Enquirer Bldg. 


Cincinnati, Ohio 
Telephone Canal 8787 








CHARLES E. CURTIS 


Specializing on 
Auto and Air Craft Losses 


H.R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 


Thirty-Sizx Years Company Service 








Van-Reed & Company 


C. L. Harris & Company 


General Adjusters 
Cleveland—Swatiand Bidg. 
Akron—4i2 Akron Savings & Loan Bidg. 
Youngstown—8!0 Mahoning Bank Bldg. 
Toledo—629 Nicholas Bidg 
Columbus—10th Floor, Outlook Bidg. 
Cincinnati—4!i First ot — Bidg. 
Lima—803 Lima Trust Bid 








THAYER’S UNDERWRITERS 
SURVEY CO. 
E. A. Thayer, General Manager 
N. R. Thayer, Supt. of Claims 
503-4-5-6 Finance Bldg., 


Cleveland, Ohio 


Adjusters for the companies in every kind of 





THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Pr ,. dad lah 





Offices at 
Oklahoma City 
215 Merc. Bide. 
Guy H. Fuller, Mer. 


Tulsa, Okla. 
213 Atco Bidg. 


L. M. Hallock, Mgr. : 





OREGON 





FRANK ALLYN, INC. 


Established 1915 


American Bank Building Portland 
Automobile, Casualty, Burglary, 
Inl arine 


Branch offices throughout the Pacific 
Northwest 








RALPH R. SOWERS E. A. YARTER 


SOWERS AND YARTER 


Insurance Adjusters 
Telephone Beacon 3709 


614-615 Terminal Sales Building 
PORTLAND, OREGON 





PENNSYLVANIA 





TRI-STATE AUTOMOBILE ADJUSTERS 


INVEST IGATIONS—ADJUSTMENTS 
INSPECTIONS 
For the Insurance Companies 
JONES LAW BUILDING 
William A. McGuire, Manager, PITTSBURGH, PA 








. pre ince loss. Twenty-nine years’ experience 
qualifies us. 
MINNESOTA TEXAS 
LYMAN HANES, Inc. JOHN H. McNEAL Malone Adjustment Company 
General Adjusters Auditorium Bldg. Cleveland, Ohio im Adjusters— 


for Insurance Companies 


FARGO and MINNEAPOLIS 








Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








West Texas—New Mexico— 
Southeast Arizona and Mexico 
14th Floor, Bassett Tower 
El Paso, Texas 
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| INDEPENDENT 
ADJUSTERS 











TEXAS (Cont.) 





Southwestern Adjustment Company 


Adjusters of Insurance Losses 
All Modern Coverage 
Mark P. Conley, Manager 
285 Two Republics Bidg., El Paso, Texas 


Offices 
840 Gas & Electric Bldg., Denver 
710 First Natl Bank Bidg., 
Albuquerque, N. M. 








WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 
Mehlhorn Building Seattle 
Automobile, Casualty, Burglary, 
Inland Marine 


Branch Offices: Spokane, Tacoma, Aberdeen 
and Portland, Oregon 
Service Units in one Pacfic Northwest 
ties 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 
State Bank of Wisconsin Bldg. 
Madison, Wisconsin 
Telephone Badger 1621 








NURNBERG-SCHIFFLER & CO 


General Adjusters 
Underwriters Exchange Bldg. 


MILWAUKEE 

490 Broadway Phone Daly 5620 
BELOIT OFFICE 

Goodwin Block Phone 3753 











Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
signs, merchandise 
sold under con- 
tract.” 


TWIN CITY 


Fire Insurance Company 











Minneapolis Minnesota 











a week is the cost of The 
Ss National Underwriter hy 
angwual subscription. 15 

















Eastern States | 


Activities | 











Premiums in Philadelphia 





Amount for the First Six Months Shows 
a Decrease Compared With 
Similar 1929 Period 





The Philadelphia fire insurance patrol 
shows the premiums in Philadelphia 
during the first six months $5,554,087 as 
compared with $5,992,857 the first half 
of last year. For the first half of 1928 
the figure was $6,106,153. The Pennsyi- 
vania companies reported $1,870,404 as 
compared with $2,068,075 for the year 
before. The other state companies had 
$2,759,148 as compared with $2,811,546. 
The foreign companies had $632,958 as 
compared with $738,302. The mutuals 
had $291,577 as compared with $304,934. 

The leading companies for the first 
six months were ‘Alliance, $167,855; Fire 
Association, $143,849; Franklin, $344,- 
203; North America, $439,474; Lumber- 
men’s, $99,075; Pennsylvania, $152,267; 
Globe & Rutgers, $127,130; Home of 
New York, $184,546; Royal, $101,919. 
The Home of New York group led with 
$917,867; North America next, with 
$684,946; North British & Mercantile, 
$258,909; Firemen’s of Newark, $225,- 
201; Crum & Forster, $195,777; Fire 
Association, $190,910; E. C. Jameson, 
$187,620; America Fore, $184,402; Royal, 
$182,071; Corroon & Reynolds, $127,495. 





Graf Enters Adjusting Firm 

BOSTON, Oct. 1.—Eugene Graf has 
resigned as manager of the Jamaica, L. 
I., branch of the General Adjustment 
Bureau, and will return to Boston as a 
partner of Clayton K. Brooks, well 
known Boston adjuster, operating un- 
der the firm name of Brooks & Graf, 
with offices at 141 Milk street. 

Mr. Graf entered the employ of the 
General Adjustment Bureau in 1925 and 
was for a time assistant manager of the 
Boston office, being transferred to Ja- 
maica a year ago. Mr. Brooks was long 
special agent of the London Assurance 
and was used by his company in adjust- 
ing the San Francisco fire losses. Re- 
signing in 1914, he has since been an 
independent adjuster. 





Announce New Hampshire Date 


The annual meeting of the New 
Hampshire Association of Insurance 
Agents will be held at the Carpenter 
hotel in Manchester Nov. 5. There will 
be the usual business meeting and ban- 
quet. 

At this meeting the association will 
vote on an amendment to the bylaws to 
provide for the filling of vacancies in 
the official family by action of the ex- 
ecutive committee. 








Eastern Notes | 





Walter S. Meserve, 57, Batavia, N. Y., 
local agent, is dead. 

Joseph C. Thoms & Co. have moved to 
30 Clinton street, Newark. 

The Frederick 8S. Smith Company, 
Ridgewood, N. J., is celebrating its 25th 
anniversary in the business. 

The Fred V. Hartzell agency, 102 W. 
Market street, Scranton, Pa., is now be- 
ing conducted by Mary McNamara. 

Joseph W. Moore, who has been in the 
general insurance field in Bayonne, N. J., 
for a number of years, died suddenly at 
his home last week of heart failure. 

The New Jersey State Association of 
Mutual Fire Insurance Companies will 
hold its annual meeting Oct. 9 at Tren- 
ton. 

Meyers & Stell, one of the largest 
agencies in Newark, N. J., have been ap- 
pointed agents for Essex county for the 
Occidental of the Fireman's Fund group. 

The Allan J. Terhune Agency, Passaic, 
N. J., has been incorporated by Allan J. 
Terhune, Frank Terhune and Cigmond 
Unger, all of Passaic. 





SECURITY FIRE 
INSURANCE Co. 


DAVENPORT, IOWA 


| A COMPANY 
With Whom You Will Feel 
“AT HOME” 


aV, 


1883-1930 
SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 


Member of the Western Insurance Bureau (Incorporated) 











COSMOPOLITAN FIRE 
INSURANCE COMPANY 


92 William Street, New York City 
CAPITAL $1,000,000 
Surplus and Voluntary Reserve . . $1,508,043.98 








OFFICERS 
IRA A. SCHILLER, FRANK COHEN, 
Chairman of the Board Vice-President and Treasurer 
JAMES A. BLAINEY, W. A. RATTELMAN, 
President Vice-President 
PERCY F. BIGLIN, M. L. FITZPATRICK, 
Secretary Assistant Treasurer 
Organized 1867 


WHEELING FIRE INSURANCE CO. 
WHEELING, WEST VIRGINIA 
Capital $200,000.00 
Surplus to Policyholders $477,733.46 
Assets $979,014.91 


0. E. STRAUCH, Secy WM. V. FISCHER, Asst. Secy. FRED C. CAMPBELL, Special Agent 
SAFE SOLID SOUND 














GEO. M. EASLEY HAL V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 
Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. New York 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 
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PnsunanceAttorneys 


A Directory of Responsible Attorneys Specializing in Insurance Law 

















> 
? 
3 
3 
. 
; 
: 
: 

























































































































































































































































































OHIO (Cont. 
CALIFORNIA ILLINOIS (Cont.) MINNESOTA ; > eat —— 
: : ? : ° Mitchell, Gillette & Carmichael meee is — 
Dinkelspiel & Dinkelspiel Oscar J - Putting sae, Shear Alworth Bldg DAVIS & YOUNG 
333 Montgomery St. . . . Garfield 8630 a pa . J Attorneys at Law 
14th = ce Pacific National Bank Bldg. Sixth Floor Reisch Building Duluth Geneel insurance, Fire, Casualty @ Surety 
San Francisco, __ S > field Illinois Insurance Litigation ee ee for investigations 
Henry G. W. Dinkelspiel David K. Lener pring 9 Special Department for > eagle > icage Z 
re Guardian Bldg. CLEVELAND 
john Waitco Dinkelepiel Hiren’ BE “Casey Investigations and Adjustments pselbiast ’ 
All Phases of Insurance Litigation 
and Business INDIANA 
CAMADA George A. Henry Delbert O. Wilmeth Geoffrey P. Mahoney KENNETH H. GUILD 
305 Leader . Clevelan: 
Mehr & Mehr HENRY & WILMETH Attorney and Counselor Telephone MAin 2810 
r e Insurance Attorneys 
e * $04-5 Meyer-Kiser Bank Building $31 Metropolitan Bank Building INSURANCE LITIGATION 
Barriesters & Solicitors Indianapolis, Indiana - Investigation and Adjustments Throughout 
Canadian Pacific Building Specially equipped to handle Minneapolis, Minnesota Ohio 
Toronto, Ontario Investigations—Adjust ments—Litigation 
Ceunsel for National Surety Company, Lon- = 
Py Ay alee 1 
an nite e ' 
Slayrnaker, Merrell, Ward ERNEST E. WATSON {| KNEPPER & WILCOX 
FLURIDA & Locke All Lines ~ i Outlook Building 
Attorney» specializing in All Phases of Represent Companies Only | 
BLACKWELL & GRAY Fire, Marine, | Life & Casualty Including Defense of Negligence 1] COLUMBUS 
CONGRESS BUILDING, MIAMI oad cy ae Sate * 936 Andrus Bldg. Minneapolis | S 
Casualty, Surety, Fire, and Life In- INDIANAPOLIS Lan ™ 
surance -_— in Southern 7 F 
Florida IOWA MATHEWS & MATHEWS 
BUNDLIE KELLEY 
Jesse A. Miller Oliver H. Miller Attorneys At Law 
GEORGIA Frederic M. Miller J. Earle Miller ST. PAUL 25 North Main Street 
Bryan and Middlebrooks Miller, Miller & Miller Maintain department for adjust- DAYTON 
sini Candler Building enenaes Lawyers ment and investigation of claims. 1 ' 
est fe W. R. Tichenor 1316-1318 Equitable Building 3 
Ee Des Moines 
wiping 0P 8 ORR, STARK, KIDDER & FREEMAN | | DENMAN, MILLER, CHRISTIAN 
Insurance Litigation in the Southern States Parrish. Coh Guthri 11th Floor, Minnesota Bldg. ' 
auntie Watt. eH ong ST. PAUL 1010 Ohio Bank Building 
‘ “ we , 7 INSURANCE LITIGATION TOLEDO 
radle a : . ttorneys an ounselors at w = 8 yn for 
B > H “ot & Kiggins Register and Tribune Building sabinatnttactatitnahtnetnannenl 
33 South Clark St. 
Chicago Ill. DES MOINES 
, 
Snserance dleime ood Siigntion, oll classes SEXTON, MORDAUNT, KENNEDY WM. A. FINN 
maousonee Sepertuans one yd mat- & CARROLL ATTORNEY AT LAW 
ere, and general insurance counsel. Ny General Insurance, Casualty & Surety Prac- 
STULL, LUCIER AND 3 ULL Adjusters = ay py ayy to any tice. Exceptional facilities for Investigations 
g Specialists in Insurance Law Pioneer Building, Security Bldg., oon teichaies wea = TOLEDO 
Cassels, Potter & Bentley Suite 301 Crocker Bldg. Fost, Se. Minneapolis . 
1060 The Rookery Des Moines, lowa MISSOURI ro a ce a aya 
CHICAGO masmas | te 
GEORGE BARRETT Gore"aemes"  Garus'p. Scat | 
- _ Ebright, Burch & Patterson Practice Limited to Insurance Litiga- Fraser, Hiett, Wall & Effier 
Attorneys-at-Law ti d Claim Adjust t ATTORNEYS 
EKERN & MEYERS ||, Ate fides jon and Claim Adjustments caw fete tee ame | 
Insurance Attorneys General Insurance, Fire, Casualty and Surety 318 Long Bldg., Kansas City, Mo. TOLEDO, OHIO 
Practice—Facilities for Investigations 
208 So. La Salle St. Adjustments 
NEW JERSEY OKLAHOMA ; 
CHICAGO SSICHIGAN = —, 
SAMUEL M. HOLLANDER f 
> MVE oARNE ae ee | 
Silber, Isaacs, Silber & Wole Chamber of Commerce Bidg., Newark, N. J. | ittenhouse 
niente & Counselors . G. WILSON GLOSTER Telephone 1140-1 Market 
ATTORNEY AT LAW ef | American National Bank Bldg. 
HOME INSURANCE BUILDING ee Specialist in the Law on Breach of Warranty | OKLAHOMA CITY 
CHICAGO 1222 Ford Building, Detroit and General Insurance Cases j = 
Special Attention to the Law of Randolph 7925 eat Ae ange 
Fire Insurance and Taxation NEW YORK OREGON 
avid F. > vene, D A . 
JOHN E. CASSIDY Walters, Carmichael & Head "LEE LEVENE & VERREAU Blackmer & Rittenhouse : 
: (Formerly Henry C. Walters, and Walters ” "Sines Gaaeinn Attorneys-at-Law 
ATTORNEY a | whe s 816 Security Mutual Bidg. Klamath Falls, Oregon 
7 to —— | s emeeiontionn, Represent Companies Only Seieinins atoreyn Rapala ae “ee 14-19 Loomis Bldg. 
ent itiga SMatenta 
“ee waa ~~ + Fee tral New York." contlisees General Insurance Practice 
1004 Peoria Life Bldg. PEORIA | | 
. OHIO SOUTH DAKOTA 
RA VOORHEE 
BROWN, HAY & STEPHEN || DUNHAM & CHOLETTE ROBERT A. KRAMER tee” 
ATTORNEYS AT LA Attorney and Counsellor at Law Rey F. Bruce 
714 First National Bank Bldg. wW Insurance Specialist John H. Voorhees Melvin T. Weeds, Jr. 
1012-1016 Grand Rapids National Bank Bldg. Also facilities for investigation in Ohio, In- pee t V-GLIDDEN” BUILDING 
SPRINGFIELD | GRAND RAPIDS a a = RL Bulking BAILEY TOUX FALLS, 
Cincinnati, Ohio INSURANCE PRACTICE 
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TENNESSEE 


A Directory of R ible Attorneys Specializing 
in feneanee Law 


WEST VIRGINIA 

















RAYMOND C. CAMPBELL 
ATTORNEY 


Insurance litigation and claim work in any 
part of East Tennessee 
1-5 Post Office Bldg. 
Elizabethton, Tenn. 











STEPTOE & JOHNSON 


CLARKSBURG, WEST VIRGINIA 
16th Floor, Union Bank Building 
CHARLESTON, WEST VIRGINIA 
Kanawha Valley Building 
Philip P. Steptoe, Louis A. Johnson, Leo P. Caulfield, 
Jesmes M. Guiher, Stanley C. Morris, Chesney M 
Carney, Thomas J. Gillooly, 3. Hornor Davis, II, 
William J. Maier, Jr., Oscar J. Andre, Normas 6. 








Elliott. 
4 4 
H | WISCONSIN 


WILLIAM HUME | 
NASHVILLE 





TEXAS 





TOUCHSTONE, WIGHT, GORMLEY & PRICE 
ATTORNEYS AND COUNSELORS 


MAGNOLIA BUILDING DALLAS, TEXAS 
0. OU. Touchstone Henry W. Stras- 
8. W. Lancaster burger 


Thomas F. Nasb 
Philip L. Keltor 


John N. Touchstone 
a Wight 





. W. Gormley Robert B. Holland 
Hobert Price Lucian Touchstone 
WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 
Wm. Paul Uhimase 


L. 
Tom W. Holman Everett 0. Butts 
H. Hollander Guy B. Knott 
a A. P. Co 
PS E. Wilsen ° 
Elweed Hute'! W. E. Evensesa, Jr. 
Fraesk Huater H. Henke, Jr. 








BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 
Representing U. S. Fideli & Guaranty 

Com 


pany, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 











GERALD P. HAYES 
Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
Milwaukee 








R. Huebner’s “Property Insur- 

ance” is a basic volume 

presenting the facts and prob- 
lems connected with those forms of 
imsurance which indemnify owners against 
the loss of property. Single copy $3. Order 
from The National Underwriter. 
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Automobile Insurance—Fuill 


Oregon, Tennessee, Texas and Washington. 








J | | > 
HOME ore 
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TON,OHIO 








Coverage—All in One Policy 


Plate Glass and General Liability Insurance 
Assets Over 114 Million—Surplus to Policyholders $600,006 


Agents wanted in Alabama, Arkansas, California, 
Indiana, lowa, Kansas, Kentucky, Michigan, Missouri, Ohio, Oklahoma, 


Florida, Georgia, Illinois, Darby A. Day 


President 











FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort . 


Thomas B. Donaldson 


18 WASHINGTON PLACE, NEWARK, N. J. 
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| IN THE CANADIAN FIELD | 
Loss Allowance Too High ing in that capacity since 1916. Mr. 
Stailing has been assistant manager. 

,  . Mr. Root is one of the old-timers in 

Actuary Ryan Finds Ontario Auto Rates | Canada. He was born at Wakefield, 
Exceed Requirement—Consider Ex- Mass., in 1869. He held various posi- 
pense Classification Later tions at the head office of the Hartford 


Oct. 1—A report has 
to the commission inquiring 
rates on automobile insurance 


TORONTO, 
been made 


into the 


in Ontario by H. E. Ryan of Wood 
ward, Fondiller & Ryan, New York 
actuaries. The report dealt with the 


“reasonableness’”’ or otherwise of the 
part of the premium, which is 
approximately half. Later the “justifi- 
cation of the expense” part will be dealt 
with 

Three years of experience on public 
liability coverage, says the report, indi 
cates the provisions for losses contained 
in the 1929 manual rates is 4 percent in 
excess of loss requirements. Property 
damage rates are 19 percent in excess 
of loss requirements; collision either 
9 or 12 percent in excess according to 
the determination method, and fire in 
surance 26 percent in excess. 

When the inquiry was launched, the 
companies did not have figures to show 
whether their rates were reasonable or 
not, and though they declared prepara 
tion of the figures would cost $100,000, 
such 


loss 


schedules 


were secured in June, 
and the actuary’s report is based on 
them. Justice Hodgins, the commis 


sioner, informed the Canadian Automo 
bile Underwriters Association counsel 
that he is empowered not only to de 
termine whether the rates were just, but 
actually to decide whether any refund 
should be made to policyholders if it 
were found that the rates are too high 
However, he has not intimated in 
way that there is enough evidence to 
show the rates are too high. 


Stailing Now Canada Head 
of Sun of England Group 


any 





Robert Lynch Stailing, who becomes 
manager of the Sun of England and its 
associated companies in Canada, su 
ceeds Lyman Root, who has been act 


1905 as 
He resigned his position with 
the Hartford to go into a local agency 
at Sault Ste. Marie. He became a part- 
| 


Fire and was sent to Canada in 
inspector. 


ner with D. C. Edwards of Toronto, the 
adjuster. In 1914 he was appointed 
manager of the Sun. 





Elevator Rates Increased 


excessive losses on 
and contents in Mani- 
Alberta, the 
Underwrit- 
increased the rates 
Sept. 1 Losses 
imately $1,250,000 
1930. 


Because of the 
grain 
| toba, Saskatchewan and 
Western Canada 
ers Association has 
S percent as ol 
amounted to approx 
for the first eight months of 


elevators 


Insurance 





Give Fire Course 


The Canadian Institute of Insurance 
will hold a three-year fire insurance 
course conducted along the lines of 
courses held in New York and Chicago. 
Arrangements have been made so that 


the course can be taken by correspond 
ence 


Dupuis Montreal Manager 


The Canadian Indemnity has ap 
pointed Hubert R. Dupuis, Montreal, 
branch manager for the province of 


ue bec Mr 
the Travelers 


Dupuis was formerly with 
and recently was casualty 
of the Ro Montreal. 


manager yal in 


Ohio Farmers in Canada 


| The Ohio Farmers has been licensed 
n British Columbia H. R. Fullerton 
of Vancouver i appointed Canadian 
chief agent 
Canadian Notes 
The holding its 


Manitoba Blue Goose | 

first fall meeting Oct 1 
The Spencer Agencies of Winnipeg 

have been appointed to act as general 

izent for the Province of Manitoba, on 

behalf of the Banke & Traders In- 
lrance 








q 





MOTOR INSURANCE NEWS 








State Interference Unlikely 


Pulver’s Defeat for Attorney-General 
Nominatior Gives Stock Companies 
Advantage in Michigan 


LANSING, MI¢ H., Oct. l State 


interference with the program of a num 


ber of the big fire companies which have 
been maintaining unusually low auto 
rates in Michigan territory since May, 
Wa rendered less probable late last 


week with the defeat for the Republican 
nomination for attorney-genet I 
©. Pulver of Owosso 
been counsel for a 





Michigan specialty l 
have been seeking 1 ; 1 
through the attorney-general’s depart 
ment to force the big eastern carriers 
to restore manual rate Mr P ( 
failed to win the support of administra 
tion forces and took his defeat so bit 
terly that there is considerable question 
will be as politically influ- 


ential as in the past. The present attor- 
ney-general, Wilber M. Brucker, is the 
indicated Republican nominee for gov- 
ernor, and he is understood to have dix 
tated the choice by the convention of 
Paul M. Voorhies of Detroit as his suc 
head of the state’s legal de- 


whether he 
1 
| 
y 


cessor as 


partment. Mr. Brucker’s nomination is 
not yet definitely assured, as former 
Governor Alex J. Groesbeck, the other 


leading candidate, demanded a recount, 


whicl comp ited by litigation, ha 
not been completed 

It is conceded a probability that rate 

| lation will be introduced at the 

rt] oming leg lat ve ession Depart 

official have let it be known that 

they would favor a law permitting regu- 

] 1 ot rate and much sentiment for 

uch a measure can undoubtedly be 

ed up hen the legislators meet 

Jat uary Some of the Michigan car- 

‘ evident] enting the inevitable, 

eem to have determined to hold their 

ness temporarily at all costs and 

: ire reported to be slashing their 

id low rat 


New Reciprocal Formed 


‘ The Automobile Owner Indemnity 
Underwriters of Los Angeles, a recipro- 
cal, has been formed and licensed there 
to write automobile liability. The at- 
torney-in-fact is the Citizens Union 
Corporation, organized under Nevada 
law in the fall last year with author- 
ized capital $500,000. The Automobile 


Owners’ main purpose is 
surance for members of the American 
Automobile Owners’ Association, an 


automobile club of Los Angeles. 


to provide in- 


Miscellaneous Notes 


| Arthur Devine has been appointed 

Long Island representative of the Na- 
| tional Liberty 

® 

| J. A. Womack of San Francisco, sur- 
| veyor for the Pacific department of the 
| 
} 


Sanborn Map Company, is preparing cor- 


rections for the map of Butte, Mont. 
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GENERAL ALLIANCE GROUP 


E. H. Boles, President 





REINSURANCE 











GENERAL UNITED NORTH STAR 
REINSURANCE BRITISH INSURANCE 
CORPORATION aeiceviag steer COMPANY 


COMPANY,LTD. 
United States Branch 


—<ifo— a 
—<¥>— 
Casualty Casualty Fire 
Fidelit Fidelit ; 
— . Allied 
Lines 


Surety Surety | 


























HOME OFFICE 


80 JOHN STREET, NEW YORK 


PACIFIC COAST OFFICE 
200 BUSH STREET, SAN FRANCISCO 
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Private Lines 
Might Be Wooed 


President W. G. Wilson Urges 
Action to Attract These 
Contract Bonds 


COMPENSATION RATES UP 


Manager Beha of the National Bureau 
Explains Plan Now Being 
Considered 


By LEVERING CARTWRIGHT 


WHITE SULPHUR SPRINGS, W. 
VA., Oct. 1—More than 40 general 
agents denied themselves the pleasures 
of a social evening about the Greenbrier 
hotel Tuesday to gather for a dinner and 
round table discussion with W. G. Wil- 
Cleveland, president National As- 
sociation of Casualty & Surety Agents, 
presiding. 

At the speakers’ table were Charles H. 
Burras, Chicago; Thomas E. Braniff, 
Oklahoma City; James A. Beha, man- 
ager Nationa! Bureau Casualty & Sur- 
ety Underwriters, and John T. Harri- 
son, New York City. 


Spoke to Strains of Jazz 


son 


The members kept their ears to the 
ground despite the fact that the dis- 
tracting strains of “Sing, You Sinners” 


came bouncing in upon the serious 
minded citizens from the adjoining 
room. 


Prior to the round table meeting, the 
executive committee of the agents’ as- 
sociation gathered Monday evening, at 
which time topics were discussed for 
presentation Thursday morning when 
the agents go into general session by 
themselves. 


Comment on Surety Business 


Mr. Wilson opened the meeting by 
relating the events at a meeting Jan. 7 
with company executives at which the 
possibility of converting the surety busi- 
ness from almost an exclusively political 
undertaking to an enterprise touching 
private construction was discussed. 
Many of the problems of the surety 
business, according to Mr. Wilson, may 
be attributed to the fact that it deals 
so much with political public construc- 
tion, with consequent graft leading to 
commission difficulties and rebating. 


Want Private Contract Bond 


The project was launched to attract 
a vast amount of private construction 
work to the surety business. The project 
may more properly be defined as re- 
attracting private construction which 
was once alienated. Mr. Wilson also ob- 
served that the National Convention of 
Insurance Commissioners embodied in 
its report on acquisition cost the cap- 


ital recommendations of the testimony 
submitted in Chicago by the National 
\ — ion of Casualty & Surety 
\g 
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|'Would Break Mutual Grip 





President O’Neill of the International Association of 
Casualty & Surety Underwriters Comments on Far 
Reaching Project in Rating of Workmen’s 
Compensation Rates 





By LEVERING 

WHITE SULPHUR SPRINGS, W. 
VA., Oct. 1—Important and far reach- 
ing consequences are % if a meas- 
ure, announced here by F. J. O'Neill, to 
break the grip of conees on compensa- 
tion risks, especially on large lines, is 
adopted. Mr. O’Neill made the an- 
nouncement in his presidential address 
before the opening session of the inter- 
national Association of Casualty & 
Surety Underwriters. Also attending 


the session were the members of the 
National Association of Casualty & 
Surety Agents. 


Scope of Proposal 


The proposal is for stock companies 
to withdraw from participation with mu- 
tuals in fixing commission and expense 
loadings in the compensation premium, 
cooperating exclusively in determining 
the pure rate. During the annual meet- 
ing of the National Council on Work- 
men’s Compensation Insurance Oct. 9 
the issue will be brought to a vote. 


Importance of Measure 


4 
Jecause of its importance and be- 
cause usually that meeting is attended 
by only a handful of delegates, 
O’Neill urged his listeners to see that 
their companies are represented and to 
induce other companies, especially those 
which are not members of the National 
Bureau of Casualty & Surety 
writers and those which do not operate 
in New York, to send representatives. 
A two thirds vote is required, and in- 
asmuch as more than two-thirds of the 
membership in the National Council is 
stock, if all the stock companies are 


represented and favor the proposal, it | 


will be effective. 
Action Would Be 


Mr. O'Neill 
templated action is 
occurrence in 
decade. 
tuals, the stock companies, according to 
Mr. O'Neill, hope to make their serv- 
ice and price more attractive to the 
larger risks, “so that mutuals can’t use 
them to feed on the rest of our busi- 
ness.” 

Under the projected arrangement, ex- 
penses and acquisition costs would be 
graded so that contractors with superior 
equipment and organization may be re- 
warded. Large risks will be segregated 
and treated by themselves just as sprin- 


Eventful 


asserted that this 
the 


the casualty 


con- 


world in a 





Mr. | 


Under- | 


most eventtul | 


3y cutting loose from the mu- | 


klered risks and other special lines re- | 


ceive justifiably preferential 
at the hands of fire insurance 
nies and bureaus and just as preferred 
lives are rated separately by life com- 
panies. 

Provide Graduated Scale 


rate being filed, under 
system there might be 
for the mutuals and one 
But the pri- 


Instead of one 
the projected 
two rates, one 


for the stock companies. 


treatment | 
compa- 


CARTWRIGHT 


mary purpose of the plan is to provide 
a graduated scale of rates, diminishing 
with the size of the risk, and a gradu- 
ated scale of commissions, so that mu- 
tuals might no longer pay in dividends 
what the stock companies are paying in 
commissions. 
Attractions of White Sulphur 


The business sessions of the casualty 
convention started Tuesday morning, 
although most of the agents, executives, 
their wives and families arrived Sunday 
morning to renew friendships, loll in the 
baths of White Sulphur, play golf, ride 
horseback over mountain trails, and 
breathe the mountain air. This is a 
convention without many of the stand- 
ard convention features. There are no 
convention badges for none are needed. 
It is a reunion of men and women who 
have been gathering at the same place 
for years and the atmosphere is more 
that of a week end party. It is called 
the “high hat” convention of insurance, 
and it may deserve its title in point of 
clothes and the prominence of its mem- 


bers, but it is a warm and friendly gath- 
ering. 
Public Relations Is Theme 
It is called the “golf convention” and 
it deserves that title, for the three golf 


courses at the resort are occupied from 
morning till evening. but business 
sions have been sandwiched in and the 
program is exceptional. “Public rela- 
tions” is the theme of the convention 
and a battery of forceful speakers is 
transforming that favorite and some- 
what formidable subject from the realm 
of abstraction to reality. There is 
Bernard ‘J. Mullaney, of Chicago, presi- 
dent American Association and 
right hand man to Samuel Insull, pub- 
lic utilities genius. He told how social- 
ism is insinuating itself into American 
life and to help combat it advised insur- 
ance to make the principles of its opera- 
tions known to the public. 


Editor Thorpe Spoke 


There is Merle Thorpe, editor “Na- 
tion’s Business,” official publication of 
the United States chamber of commerce, 
who described how bureaucracy, growing 
in geometrical proportions, constitutes a 
back breaking load on American busi- 
ness. 

There is Commissioner C. 
of Indiana, newly elected president of 
the National Convention of Insurance 
Commissioners; Commissioner Howard 


ses- 


Gas 


P. Dunham of Connecticut, who was 
called upon, although he was not on 
the program. There is Dr. Armistead 
M. Dobie, professor of law, University 


of Virginia and Samuel O. Dunn, edi- 
tor “Railway Age.” 
Judge Albert Conway, 
con missioner of New 
present to deliver his 
(CONTINUED ON 


recently retired 
York, was not 
address Tuesday 
PAGE 47) 


C. Wysong | 





Rate Reduction 
Is Not Favored 


Majority of Surety Association 
Members Opposes Cut on 
Contract Bonds 


SAY ACTION UNJUSTIFIED 


Proposal to Cut from 1% to 1 Percent 
Schedule to Come Up at 
Meeting Oct. 15 


NEW YORK, Oct. 1.—When the 
Surety Association of America meets 
here Oct. 15, it is anticipated serious 


the 
particularly 


consideration will be given subject 


the sug- 
important 


of contract bonds, 


gestion advanced by several 


rates be reduced 
flat 1 


discussions 


companies that from 


14% percent to a percent. 
the 


many 


Informal on subject 
been ut 
the 
at association gatherings in 
with the reputed pernicious 
various nonaffiliated companies at 
adelphia and elsewhere. 


have ider way for months, 


and matter was formally reviewed 
connection 
activity of 


Phil 


Proposal Generally Opposed 


Though certain prominent 
the governing organization are advocates 
of the rate reduction idea, the majority 
appears to be opposed, contending that 
modification would not be justified by 
experience, nor would it overcome 
the competition of outside institutions, 
who, it is believed, would cut any figure 
that association companies might set. 

According to a tabulation prepared 
by the actuarial department of the Na- 


offices in 


loss 


tional Bureau of Casualty & Surety 
Underwriters, the 54 companies whose 
figures were considered had 1929 net 
earned premiums $51,636,460, and in- 


curred losses and expenses for the year 


$53,553,835, thus showing net under- 
writing loss $1,917,375. While, of course, 
all surety premiums are not derived 


from contract bonds, 
age are, and hence these figures might 
with slight modification safely be used 
when considering the record on contract 
bonds. 


the great percent- 


little Improvement Expected 


Unsatisfactory as was the showing of 
the line in 1929, company officials anti 

pate that results this present year will 
disclose little if any improvement. They 
point out that until the collapse of the 
financial market last October, building 
operations throughout the country were 
proceeding at a satisfactory con- 
tractors were able to effect credit ar- 
rangements and to be paid for their 
work. If under such conditions, modi- 
fied of course by the radical change in 
the financial world during the ck 
10 weeks of the year, surety companies 
lost heavily on contract what 
managers ask may be expected in the 
present state of affairs; when in their 
eagerness to get work and so hold their 
organizations at least in skeleton form, 

(CONTINUED ON PAGB 46) 
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Accident Toll 
Is Tremendous 


H. R. Gordon Analyzes Automo- 
bile Statistics Gathered by the 
Insurance Companies 
ECONOMIC DRAIN HEAVY 
Loss in Actual Money Due to Absence 
from Work Amounts to $108,- 
000,000 Yearly 


PITTSBURGH, Oct. 1.—At the Na- 
tional Safety Congress held here this 
week Harold R. Gordon of Chicago, 
executive secretary of the Health & 
Accident Underwriters Conference, in 


speaking of the disability cost of auto- 


mobile accidents said that statistics com- 
accident in- 
facts 


companies writing 


surance may reveal certain basic 


automobile 
the 


concerning nonfatal 
dents. He that 

sented by persons carrying accident poli- 
the expo 
listed by the 
gainfully employed. 


accl 
said exposure pre- 
would be identical with 
$5,000,000 people 
of Census as 


cies 
sure ol 
Bureau 

Automobile a Big Factor 


finds that 20 
the claims of accident disability after 
studying the insurance companies sta- 
tistics are due to public automobile acci- 
dents, These are caused while riding 
in automobiles, in collision with others 
and miscellaneous objects, together with 
all pedestrian accidents. 

The proportion of disability or 
of time incurred by automobile acci- 
dents to disability incurred by all acci- 
dents is 24 percent. The higher severity 
rates for automobile accidents than for 
general accidents is indicated by these 


hgures. 


Gordon percent of 


loss 


Two Groups Are Studied 


Mr. Gordon took 15,000 disabling auto- 
mobile accidents and listed them into 
two groups. His first is called the pro- 
fessional and business men’s group. In 
this the percentage of automobile acci- 
dents to all accidents is over 26 percent 
and the ratio of disability to all dis- 
ability is 32 percent. The next group is 
the industrial group. He finds that the 
ratio of automobile accidents to all 
others is 14.5 percent and the accident 
disability rate is 17 percent. This shows 
that the ratio of automobile accidents 
is much higher among professional and 
executive occupations than industrial. 

Mr. Gordon asserted from the experi- 
ence of insurance companies it has 
been determined that each person over 
a period of one year incurs about two 
days of disability caused by accidental 
injuries of all types. Statistics from the 
same source for automobile accidents 
show about 48/100ths of a day in dis- 
ability per person per year. He in- 
cludes total and partial disability, either 
of a temporary or permanent character. 


Loss in Income Is Given 


He said that these figures transposed 
to experience for the general public 
should be adjusted by increasing them 
25 percent to compensate for the selec- 
tion afforded insurance companies, and 
because of the fact that in many cases 
there is a limited time for which in- 
demnity is payable under its policy. Ap- 
plying this arbitrary increase of 25 per- 
cent to the “all accident” rate would 
be 2.5 days per person per year and a 
rate of .6 a day would be obtained in 
the same group for automobile accident 
disability. This means that income pro- 
ducers in this country lose approximately 
27,000,000 days each year as the result 
of disability caused by automobile acci- 
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Golf Chairman | 








WALLACE 


J. FALVEY 


Wallace J. Falvey, vice-president Mas- 
sachusetts Bonding in charge of the 
New York City metropolitan depart- 
ment, is serving as chairman of the golf 
committee at the big casualty conven- 
tion at White Sulphur Springs this week. 
He graduated from Harvard Law 
School and engaged in banking for a 
while. During the war he served in the 
aviation department. On his return home 
he joined the head office staff of the 
Massachusetts Bonding, of which his 
father, Thomas J. Falvey, is president. 
He displayed marked capacity for mas- 
tering the business and showed special 
aptitude in the production line. He be- 
came manager of the greater Boston 
office and then was transferred to the 
more important New York City depart- 
ment as assistant manager in 1921, be- 
coming manager four years later. He is 
popular with the insurance people, is a 
man of resourcefulness and has won his 
spurs by his own efforts. 


dents. 
the 
000. 


At an average daily wage of $4 
economic loss amounts to $108,000,- 


Disability Is Severer 


While only 20 percent of the number 
of accidents are due to the automobile 
yet 24 percent of all accident disability 
is caused by the same means. Mr. Gor- 
don said this indicates that automobile 
accidents produce more severe disability 
than other accidents. The length of the 


average accident claim is 20 days but 
the average duration of an automobile 
claim is 24 days. The frequency rate of 


automobile accidents is higher among 


children and the severity rate is much 
greater at the older ages. If one is to 
include children and old people, the dis- 


ability rate for automobile accidents will 
have to be increased considerably. 


Accidents to Women 


From reliable statistics the interesting 
fact is revealed that automobile accident 


rates among housewives is about half 
of that for male wage-earners. The 
lower automobile disability rates for 
women, because of the larger size which 
head the group, would compensate or 
offset the increased rate for children 
and old persons. Therefore, Mr. Gor- 


of one-half a day of 
per person per year 
accidents is correct. 


don said the rate 
accident disability 
due to automobile 


Wants Commission Named 


In its newly adopted plank the Demo- 
cratic party of New York “recommends 
the apointment of a temporary commis- 
sion to investigate the rapidly increasing 
number of motor vehicle accidents; their 
relation to delay in the courts and the 
feasibility of an improved system of 
compensation for such accidents.” 
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Socialization Process Is 
Always an Insidious One 





WHITE SULPHUR SPRINGS, W. VA., Oct. 1.—B. J. Mullaney 
of Chicago, vice-president of the People’s Gas, Light & Coke Co. of 
that city and president of the American Gas Association, attracted 
much attention in his talk before the casualty convention in which he 
said that the advertising of socialism as such is soft-pedaled but now 


the keyword is “socialization.” 


that “gradual socialization” 
ownership here and another there. 


The proponents of socialization say 
that the process should move gradually. 


In fact Mr. Mullaney said 


is the program, a bit of government 


“Liberalism,” “progressive action” 


and kindred terms are the newer labels. Camouflage and smoke screen, 


Mr. Mullaney declared, are skillfully em- 
ployed. In the procedure the start is 
made by slinging mud at the industry to 
be socialized for the purpose of inciting 
public disfavor. Misrepresentation is 
manipulated to suit the program of the 


socializers. He said that this movement 
is helped by persons of sincere but of 
the mentally cross-eyed reformer type, 


by political quacks and rain-makers, by 
the journalistic practice of exploiting the 
unconventional, regardless of its intrin- 
importance. Mr. Mullaney said that 
it is helped by the mine-run citizens’ 
habit of coming awake only when one’s 
own particular business is hit. He con- 
tended that business should recognize 
the solidarity, the community of interest 
throughout all business and institutions. 
He said it will not do to get hot about 
government insurance competition and 
then smugly countenance government 
competition for the railroads, power 
companies and other industries. 


Sic 


Must Have a Better Understanding 


Mr. Mullaney said that a better under- 
standing of business and industry or of 
a particular one cannot be had automat- 
ically. It takes work and the work has 
to start at the top among men who make 
policies and programs. They need to 
“get religion’’ on it. He said that there 














are many facilities for getting the public 
ear. The socializers use these facilities. 
Speaking further, he said: 

“Your business, like others, has offi- 


cers and department heads, agents, em- 
ployes, customers—a multitude, and all 
a part of what we call the public. Each 
one has family connections, friends and 
neighbors. Put your pencils at work on 


that. You will be surprised by the pub- 
lic you can reach if you want to. The 
place to start public relation work iy 


among your own people.” 
Business Should Be Dramatized 
Mr. Mullaney 


the handling of 
business, 


said much depends on 
information about a 
upon dramatizing the interest 
ing, the important, and the otherwise 
significant features of it. This, he de- 
clared, is a work for specialists, for men 
of aptitude and experience in getting at 
the mass mind bv both the spoken and 
printed word, by all channels of genera 
publicity. 


Mr. Mullaney said that insurance is 
definitely marked for the poison of 
“gradual socialization.” Some form of 
what is loosely called public relations 
work is the best known antidote, he 
said. In conclusion he declared, “The 


main thing is to want to do something 
and then begin.” 





Maw York Gentile Hit 


Unemployment Insurance 


ALBANY, N. Y., Oct. 1—The plat- 
form adopted by the New York Repub- 
lican party declares against unemploy- 
ment insurance: 

“We recognize that the best assurance 


| making it 


against unemployment is the preserva- | 


tion of industry in a healthy and pros- 
perous conditions. We believe that the 
governor can contribute to this end by 
well-considered economies which will be 
reflected in the taxation annually levied, 
by an equitable distribution of the tax 
burden and by such reasonable laws of 
regulation as will permit industrial com- 
petition on an equal basis with other 
enlightened states and countries. We 
are unalterably opposed to any system 
of a dole such as demoralizes industry 
and labor in other nations. Experience 
has there demonstrated that such a sys- 
tem puts a premium upon idleness, 
vastly increases the burden of taxation, 
and raises the cost of living. We pledge 
aid to encourage employers and em- 
ployes voluntarily to lay aside a portion 
of the income earned in days of pros- 
perity for use in days of unemploy- 
ment.” 


Casualty Accountants Gather 


The Insurance Accountants Associa- 
tion of New York City has been organ- 
ized to bring about uniform accounting 
systems for casualty and surety compa- 
nies. The governors consist of W. G. 
E. Thompson, Globe Indemnity; Nor- 
man Gillette, Aetna Casualty; J. W. 
Hyde, United States Fidelity & Guar- 
anty; W. J. Mattjetschek, United States 
Casualty; J. H. Foley, National Surety; 
W. C. Peters, American Surety, and F. 
H. Colquhoun, Standard Surety & Cas- 
ualty. 


| editor 
|} not 





Editor Stresses Danger 
of Federal Paternalism 








WHITE SULPHUR SPRINGS, W. 
VA., Oct. 1—The growth and extension 
of federal government activities fast is 
the nation’s greatest single 
national problem, the International As- 
sociation of Casualty & Surety Under- 
writers was told here by Merle Thorpe, 
“Nation’s Business.” “If we do 
give more attention to this ten- 
dency,” he said, “the government, which 
was set up to serve certain definite and 
limited purposes, will smother us _ in- 
stead. There is no greater menace to 
our continued development as a nation 
than the ready acceptance of turning 
over everything to the government, and 
I must confess with shame that the 
business man has been at the front in 
asking government succor when he 
thought it would be helpful to him. 


Conceived as Protector 


“The original conception of govern- 
ment was that it should keep order, 
protect persons and property from vio- 
lence and robbery, regulate the holding 
and transfer of property, determine con- 
tract rights and preserve the state from 
external danger. To that simple edifice 
we have added a thousand lean-tos. We 
have asked the government to do every- 
thing under the sun. 

‘The cost of government this year 
will run between 12 and 13 billion dol- 
lars—from one-fifth to one-sixth of the 
nation’s total productivity. One day out 
of each week every mother’s son of us 
contributes his labor to the expense of 
government. We may delude ourselves, 
but the fact remains that we hand over 
to the tax gatherer two months of our 
wages and salaries out of each year.” 
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To Thresh Out 
Basic Problems 


National Council to Consider Sep- 
arate Compensation Expense 
Loadings October 9 


MAY REVISE COMMISSIONS 


Graded Scale Has Been 
Worked Out Although Details 
Are Kept Secret 


Tentative 


NEW YORK, Oct. 1.—Providing the 
National Council on Compensation In- 
surance at its special meeting Oct. 9 
adopts the constitutional 
submitted by 


amendment 
stock company members, 
governing future practices, the 
National Casualty & Surety 
Underwriters will then take up a revised 
commission program for the compensa- 
tion line. 


For a long time friction has existed 


rating 
Bureau of 


between the stock and the non-stock 
members of the National Council, the 
former asserting that the mutual men 


steadfastly opposed every effort put for- 
ward by the stock companies to secure 
an equitable adjustment of rates be- 
tween large and small risks. The mutual 
offices as a rule solicit only large lines, 
experience disclosing that these are 
more easily handled and cooperate more 
intelligently and efficiently with the 
underwriters in loss prevention service 
than do smaller risks. The smaller risks 
almost wholly are left for the stock 
companies to write, and with such un- 
fortunate result as to give the carriers 
a bitter loss experience upon their com- 
pensation business as a whole. 
Improved, 
While the conditions have been im- 


proved somewhat within the past year, 
they are by no means satisfactory, hence 


But Not Satisfactory 





Casualty-Marine 
Agreement Working 
in Perfect Accord 











NEW YORK, Oct. 1—Two months 
have elapsed since the working arrange- 
ment was effected between the fire and 
marine companies in the American In- 


stitute of Marine Underwriters and the 
casualty offices belonging to the Na- 
tional Bureau of Casualty & Surety Un- 


derwriters. Each is to respect the busi- 
ness-getting preserves of the other; thus 
ending the clashing between the two 
classes of institutions as a result of the 
steady encroachment by the fire offices 
into avenues of effort held to belong 
peculiarly to the casualty companies. 
The committee named at the organ- 
ization meeting to investigate complaints 
of alleged rule violation has not had 
a single serious case filed with it thus 
far, such charges as have been lodged 
being the result of a misunderstanding 
of the merits of the several propositions. 
These matters were promptly and satis- 


factorily straightened out by the com- 
mittee, and with such ease as to war- 
rant the prediction that the understand- 
ing now existing between the two 
classes of institutions will continue and 
even grow stronger with passing time. 
The rates and tariffs covered by the 





arrangement entered into in July, may 
be extended to other classes of busi- 
ness, though there is no immediate 
prospect of such happening. 
ings, and pass responsibility for final 
action to the public officials. 

It has been a criticism of the stock 


companies for years that the commission 
rate of 17% percent on workmen’s com- 
pensation business, though moderate 
enough in so far as low premium risks 
are concerned, is inordinately high with 
respect to large premiums, and the sug- 
gestion of a graded scale of commissions 
has been put forward from time to time 
as a proper method of dealing with the 
proposition. 

A committee of the 
has been intensively 


National Bureau 
studying the ques- 





The National Underwriter 


this year 
requested one of the perennial White 
Sulphur insurance men (not Phil 


Braniff) to write some early observa- 
tions of the gathering, give some fleet- 
ing impressions and take a bird’s eye 
view of the colorful scene. 


WHITE SULPHUR 
W. VA., Oct. 1.—While there aint noth- 
ing to do here but play golf, and you 
know what a rotten hand I am to play 
golf, anyway a fella seems to have no 
time at all to write to anybody. Maybe 
when the conventions begin I will have 
more time. These fellows here only go 
in the convention meetings to make 
themselves eligible to win a golf prize, 
and at that it don’t seem to help a lot 
of them. If some of these fellows at- 
tended a convention every day in the 
week and twice on Sunday they couldn't 
win no golf prize because they turn in 
their right handicap whatever it is, and 
they start off with a terrible handicap 
right there. There ain’t no chance for 
those fellows at all. 


SPRINGS, 


Fixing Up One’s Handicap 


You got to think up your handicap 
in this game and then you got to be 
careful and not get under 90 net at that, 


cigarette and nonchalantly drift up to 
“267” or over to “George Washington” 
and join the gang, and the hotel people 
begin to wish you hadn’t come. You 
and writing to 
do get up, 
old think 


No Place for Serious Things 


your paper. 
things ain't so 
tank is a 


When you 
rosy and the 
vacuum. 





as the committee might get suspicious 
and wire the home club. You know you 
can’t get yourself organized here much 
‘fore noon. You think, “I guess I'll go 
to bed so I can get up tomorrow morn- 
ing real early and see if I can pick up 
some news and write to THE NATIONAL 
UNDERWRITER like | promised I would,’ 
and then someone comes along and 
whispers “Room 267” or “George | 
Washington Cottage” and you light a 


| 


| Detroit wore 


| the fellow who keeps the 


forget about going to bed or getting up | 
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They Say Such Things 
and Do Such Things 


re maybe Bill is the only man in the 

. 5. A. who still has the idea that those 
a will ever work You don’t hear 
much about them around here. I heard 
a coupla agents from Kansas City talk- 
ing about them last night, and one of 
the hotel people hurried over and told 
them that they did not allow such lan- 
guage on the main floor. 


Tom Braniff Is Present 


Did 


Tom 
Visit 


Braniff is here. 
Tom? Well, if you ever 
would understand that this is just a 
sideline convention with Tom. You 
know there ain’t much in Oklahoma that 
Tom ain't. They can’t put up a statue, 
bring in a new well, lay a cornerstone 
of an Elks’ building, hold a Kiwanis 
convention or nothin’ else important in 
Oklahoma unless Tom is chairman of 
the committee and a mighty good one, 
too. I understand Tom is thinking of 
going back into the insurance business. 
Do you remember the time Bill Curtis of 
one of Eddie Guest’s trick 
golf suits in the tournament several years 
ago? Well, somebody put a chameleon 
on that suit and the animal went crazy 


you ever 
did you 


I don’t see why Bill had to borrow 
any clothes of anybody because all the 
golf togs I ever saw Bill wear were 
loud enough without borrowing any 
noise. They spoke for themselves. Bill 
says he wears that kind of clothes to 


keep his mind off his 
with Bill once 
if loud clothes 
the better. 


game. I played 
and can understand that 
will do it, the louder 


“Dick” Thompson’s Derby Hat 


Dick 
“bennie” as 


Thompson is here with his black 
usual. Dick, you know, is 
machinery of 
the Maryland Casualty well oiled, and 
you know how smooth that company is 
Dick is the reason “Hi” Burns sleeps 


well There must be something the 
matter with Dick’s legs or knees. No 
one ever saw him in knickers. Maybe 


that accounts for him being a bachelor, 


, k “ : : 7 ; y ; : ; | too It's a funny old world, ain’t it? 
the proposal of the stock com yany mem- | tion tor six months and has a tentative ou know how it ts, or maybe you : 

na of the National Comal that in| graded scale worked out. Allowing the | don’t. Anyway, this is a bum place to | “Billie? Wilson Sails In 

future that body restrict its activities to} full 17% percent upon all single pre-| try to do anything serious like writing | Billie Wilson blew in this morning 
the determining of pure premium rates,| miums up to a certain figure (not yet | to you and giving the news like I. prom- | right from the Rue Morgue or the Mort 
leaving the stock and the non-stock car-| fully decided upon), the scale would] ised. These insurance fellows are a| Rat or whatever those interesting places 
riers each to determine their own ex-| graduate downward percentagewise as | funny lot. I just run into Bill Mooney. | in Paris are called. He is so new here 
pense loading. The National Council| the premium increased in given multi- You know Bill, how serious he takes | he smells salty and talks with a French 
would file the two sets of figures with] ples. What the graduation will be, and | everything pertaining to business. Well, ! accent. I heard him arguing with a wop 
the responsible commissions of the dif- | upon what multiples, is still a closely ' Bill is still crusading for the acquisition | waiter this noon about an order of Ess 
ferent states of the Union requiring fil- | guarded secret. ,cost rules for casualty insurance. I|Cargot. The wop din’t know what he 
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was talking about, but it finally turned 
out it was snails. It seems Billie just 
can’t get along without his snails. He 
tells me he is here for his annual game 
of golf. Duncan Reid just went by 
the desk where I am writing. He’s a 
wonder. He is like a well advertised 
circus, He gets bigger and better every 
year. This old job of understudying 
Atlas (I guess that’s the fellow’s name 
that’s supposed to carry the world 
around on his neck) don’t seem to tire 
him none. 


Phil Is in the Wing 


Phil Braniff is around looking for 
funny news, a satisfactory handicap and 
a poker game. Phil is good. I like 
his stuff when it’s funny. He should 
not get serious. I read some piece by 
him about a fellow setting around on 
his porch waitin’ for his dinner and 
smellin’ the steak frying in the kitchen 
and the honeysuckle vines and it was 
plumb sad. Steak and honeysuckle are 
all right separate, but you can’t mix 
them whatever. Phil put me on the 
mailing list for “Tebco” and the first 
copy I got I threw.in the waste paper 
basket. I thought it was a tooth paste 
ad. I learned better and have read it 
from Dear Sir to P. S. 


Towner in the Offing 


I saw Towner just now. You know 
if England ever loses Gibraltar she 
couldn’t do better than get Rutherford 
to take its place. The clamor for lower 
contract bond rates splashes around his 
base with as much effect as the waves 
of the Atlantic on the historic Pruden- 


tial “ad” itself. Mussolini and Towner 
—what a team! He might be wrong at 
that. 


Old Doc Burras is here with his med- 
icine kit. Charley has a remedy for all 
the bellyaches of the business, but no- 
body seems to take his medicine. Maybe 
some of it would work after all. That 
plan of his to revise the contract bond 
rates on the basis of hazard involved 
in the contract with a new form of con- 
tract guaranteeing completion in case 
of default of the contractor with the pur- 
pose of bringing back into the contract 
bond field a large volume of private 
contract bond business appeared to me 
to be good medicine. Well, let’s hope 
the patient gets well. 


Back O’Nelll on the Job 


Buck O’Neill handled the meeting 
real smooth. No rough tactics in Buck 
as a presiding officer. He keeps his 
a pretty well under cover, too. 

I’d hate to try and outguess him. There 
ain’t much comment on the report of 
the acquisition costs committee of the 
Insurance Commissioners Convention. 
I guess the agents are pretty well sat- 
isfied with it, as it said some nice things 
about them (that is, the honest-to-God 
agents and, of course, there ain’t any 
other kind here). The slap on the wrist 
the companies got didn’t sting much 
from what I can hear. You'd have to 
kick some of these companies with a 
mule to get even an “ouch.” 


Cut Rates in Contract Bond 


One of the things I have heard men- 
tion a lot has been the cut rate on con- 
tract bonds. I hear that there are com- 
panies writing road contract bonds on 
which the Towner rates call for $10 a 
thousand for $4 a thousand. Either 
they are loco or Towner is, and I think 
they are. They are only offering this 
rate, though, to the best contracting 
concerns, on which they will probably 
have no loss, so maybe they ain’t. So 
there you are, and what to do about it. 
Some say you've got to live through it 
and let them hang themselves, but if 
they have no losses, or not many any- 
way, they can get along pretty well at 
that rate for a long time, can’t they? 
Others say the regular companies should 
go in and cut these cut rates to such a 
point as to force these cut rate com- 
panies to behave, but it seems to me that 
this ain’t so hot, either. Then I have 
heard it talked around here that the 
agents and companies should organize 
a cut rate company to meet this com- 











Qualifying Power of Companies 
on Bonds to U. S. Government 








The United States Treasury Depart- 
ment has revised its surety bond limits 
based on June 30, 1930, financial state- 
ments. Companies which are acceptable 


Associated Indemnity <2 ..ccccvsecvccocce 
tinternational Reinsurance 
National Automobile 
Occidental Indemnity 
Pacific Indemnity 
BOtME, COSURIEY 6 o6ec ce cewevoseusvievvece 
Century Indemnity 
PEOEEEOTE BOGIGOME cccccccsccccceccsccece 
Saint Paul-Mercury Indemnity 
Continental Casualty 
Inland Bonding 
POGUE TNOGY coscecvseresserrecesecees 
Western Casualty & Surety, Kan......... 
Union Indemnity 
American Bonding 
Fidelity & Deposit 
Maryland Casualty 
United States Fidelity & Guaranty....... 
BDUROTIORM TEUADIOVOTS ccccccccccescccceces 
Massachusetts Bonding 
COMTTEE TOR COME cc vccccccccsccccs 
Detroit Fidelity & Surety .........ee000. 
General Casualty & Surety.............. 
National Casualty 
Standard Accident 
Cs See. (EE, scccccceesovesseceves 
Employers Reinsurance 
Py DEED <cuvesseeectoswtiwens 
Commercial Casualty 
DD”. cache OU 60% 604 Coe K OCC eeREOCON SS 
ee, Sv vaccsencoeeevevsecense 
International Fidelity 
De PGE TOU 0 0b.n6 bb eneadcsscoess 
New Jersey Fidelity & Plate 
Public Indemnity 
American Surety 
er rere 
Se CIEE. cw ccccurerececescseoaes 
Concord Casualty & Surety 
Consolidated Indemnity............e.006. 
i i ot 660 wbieew 6 Sone is +00 
Equitable Casualty & Surety............. 
ae Schon ccedectvoecacthaseee 
Franklin Surety 
BS Ey eee 
+General Reinsurance 
5c steer ews eecen ces abieeee 
2 ee, ccck eves eee dawnee 
Globe Indemnity 


Cs SOE, WET 6 5-6.5:6.0.0 606 00 cnens.ee 
Great American Indemnity.............. 
Te Greater City BUPOtF .ccccccccccccsscs 
Guardian Casualty 
*Home Indemnity 
Lloyds Casualty 


Metropolitan Casualty 
i Py  caccchevcechearsseeenbeos 
New AmsterGam Casualty... ..ccccccceces 
OU OE MOINES, gc ccccescccevetscoese 
New York Indemnity 
+Preferred Accident 
Royal Indemnity 
Seaboard Surety 
Pe SE cccveeneseveevereseoeenve 
Standard Surety & Casualty............. 
Pe DEE cerccaecncoarecevesonnace 
CPOE MEMUOD CROUBIET ccc ccccccecccecces 
United States Guarantee.............e00. 
American Liability & Surety 
CED GROMMET ccc ccscswsccecsecccessecace 
SE EE nck cd ceeccencctsreeansacs 
t+American Reinsurance 
Commonwealth Casualty 
Constitution Indemnity 
SO CNY 66.45 6 ee cv ieccceetetievasces 
Indemnity of North America............ 
Independence Indemnity .............645. 
National Union Indemnity................ 
Western Surety, S. D 
%’American General, 
American Indemnity, Tex.............+.:. 











sureties on federal bonds along with 
their net limit on any one bond, capital 
and surplus and undivided profits are 
listed below: 


Surplus and Net Limit 
Undivided On gay 
Capital Profits One Bond 


----$ 500,000.00 $1,000, 000. 00 $ 150,000.00 
00 


1,500,000.00 
50,000.00 
500,000.00 
1,500,000.00 


404.76 
88,395.58 
672,829.45 
2,156,463.70 
12,398,757,14 


450,340.48 
33,839.56 
117,282.95 
365,646.37 
1,539,875.71 


«+++ 1,200,000.00 477,483.99 167,748.40 
....« 8,000,000.00 6,680,741.74 968,074.17 
-+++ 800,000.00 488,796.40 128,879.64 
--«- 3,500,000.00 3,500,000.00 700,000.00 
«++» 800,000.00 225,279.13 52,527.91 
-«.. 873,740.00 371,967.92 124,569.79 
+++. 750,000.00 333,437.31 108,343.73 
«+++ 1,000,000.00 983,067.34 198,306.73 


1,000,000.00 569,391.35 156,939.14 

6,000,000.00 5,869,495.95 1,18 

5,000,000.00 5,844,827.77 1,084,482.78 
.-+-10,000,000.00 14,607,512.55  2,460,751.26 
«+++ 1,000,000.00 588,699.43 158,869.94 
«+++ 4,000,000.00 4,509,623.46 850,962.35 
«+++ 1,000,000.00 504,779.30 150,477.93 
«+++ 2,000,000.00 343,969.81 234,396.98 


750,000.00 
2,500,000.00 


500,000.00 
1,041,017.32 
1,000,722.01 


125,000.00 
354,101.75 
200,072.20 
375,000.00 
220,327.06 


«+++ 2,500,000.00 1,869,577.60 436,957.76 
ones 750,020. 00 917,854.54 166,787.45 
eves 705, 473.33 105,890.48 81,136.38 
cece 300,000.00 1,434,394.12 173,439.41 
+++» 845,633.30 187,041.91 103,267.52 
«++. 800,000.00 1,708,410.82 250,841.08 
«+. _ 500,000.00 1,253,129.80 175,312.98 
.-++ 7,500,000.00 9,820,771.29 1,732,077.13 
---- 1,000,000.00 1,019,378.36 201,937.84 
ccee 750,000.00 400,000. 4 115,000.00 

571,760.00 243,362.55 81,512.26 
«+++ 1,200,000.00 2,865,928.7 406,592.87 


1,000,000.00 RTE TE EY 208,454.72 


dare 650,000.00 233,963.67 88,396.37 
+. 4,000,000.00 5,639,413.96 963.941. 40 
..-- 750,000.00 310,119.82 106,011.98 
«+ 1,000,000.00 427,285.74 142,728.57 
..++ 1,500,000.00 1,698,045.16 319,804.52 
...- 2,500,000.00 7,500,000.00 1,000,000.00 
-.+- 1,000,000.00 566,778.97 156,677.90 
..+. 2,500,000.00 5,000,000.00 750,000.00 
ose ne §«=— -seédnee wns 25,000.00 
+. 1,500,000.00 1,634,303.78 313,430.38 


250,000.00 80,081.64 
1,000,000.00 92, ‘ 
1,000,000.00 2,500,000.00 
2,000,000.00 2 


2,651,812.02 


.+++ 4,500,000.00 5,500,000.00 1,000,000.00 
..-- 1,500,000.00 1,461,683.28 296,168.33 

1,000,000.00 342,082.95 134,208.30 

3,500,000.00 2,079,710.95 557,971.10 

2,500,000.00 4,097,962.95 659,796.29 
«+++ 1,000,000.00 840,883.39 184,088.34 
.++. 1,500,000.00 652,658.38 215,265.84 
ous 1,300,000 00 1,446,370.12 274,637.01 
...+ 1,000,000.00 757,342.96 175,734.30 
-.++ 1,500,000.00 1, 600,172.47 310,017.25 
..++ 1,000,000.00 757,586.83 375,858.68 
ne a 500,000.00 “961,186.82 146,118.68 
---. 600,000.00 516,688.27 111,668.83 


1,000:000.00 1,3395318.51 
1,000,000.00 3,043,515.27 
1,500,000.00 1,392,740.67 
1,250,000.00 (196,999.19 

500,000.00 1,000,000.00 
1,000,000.00 4,150,851.33 
1,250,000.00 894,807.41 
1,000,000.00 326,982.87 

286,900.00 116,167.54 


233,931.85 
404,351.53 
289,274.07 
144,699.92 
150,000.00 
515,085.13 
214,480.74 
132,698.29 

40,306.75 


Employers Casualty, Tex. (acceptable —* on 


bonds required in judicial proceedings). 
‘Universal Casualty, Tex.......cceeceees 
DORSTRL CRBURIET, WSR. cccvccesevcccoce 
SUnited Pacific Casualty... ...cccccescoce 


Foreign Companies Authorized to Do a 


Employers’ 
European 


Liability 
General 


Reinsurance.......... 


Guarantee of North America............. 


London Guarantee & 


1Discontinued transaction 
9 


of fidelity 
thority canceled August 31, 1930. 


and surety business. 


~... 400,000.00 300,000.00 70,000.00 

-«-.- 600,000.00 565,961.05 116,596.11 

300,000.00 154,635.04 45,463.50 

«e+ 300,000.00 113,023.99 41,302.40 

~-.. 500,000.00 734,252.59 123,425.26 

«-+» 400,000.00 400,000.00 80,000.00 
Reinsurance Business Only 

Qualifying 

Net Assets Power 


Cv ecerccccccceves $7,004,537.81 $700,453.78 
rTrrrreree rere 2 500,000. 00 250,000.00 
06466605. 060 Dentine 1,504,354.47 150,435.45 
Ce reeccvcescceses 3,937,507.65 393,750.77 


5,367,026.53 


536,702.65 
1,237,845.55 


123,784.56 


Certificate of au- 


“Certificate of authority issued June 7, 1930. Reported surplus, $2,920,000. 
‘Certificate of authority issued August 11, 1930. Financial statement as of 
December 31, 1929. Reported surplus, $362,186.96. 


‘Certificate of authority issued May 15, 1930. 
‘Certificate of authority issued July 9, 1930. 
+Domestic companies authorized to do a reinsurance business only. 








petition and let this one company do the | 
dirty work. Maybe that’s all right and 
maybe not. What to do, what to do. 
This is a nice place, though, and an 
awfully nice lot of people—agents and 
company and the Eighteenth Amend- 
ment ain’t interfered with the conven- | 
tion at all. You know I am plumb glad 


you asked me to send you a little stuff, 
as you call it. It certainly has been a 


| revelation to me to see the way these 
| agents and company men get along to- 


gether and seem to kinda like each other. 
I expected to have a rather exciting 
time and to hear a lot of hot arguments 
and perhaps a fight or two to make it 


Socialism for Own Profit Is 
Theme of Henry S. Ives Talk 


BUSINESS MEN ARE AT FAULT 


Speaker Declares That Insidious Influ- 
ence Is Working Against Insur- 
ance and Other Enterprises 


Henry Swift Ives, special counsel of 
the Association of Casualty & Surety 
Executives, spoke before the Great 
Lakes division of the National Electric 
Light Association at French Lick on 
“Socialism for Profit” saying that in ex- 
periments in this country there is de- 
veloping a brand new phase of social- 
ism. He calls it “socialism for profit.” 
He said it is the kind of socialism ad- 
vocated by many business men who be- 
lieve they will profit thereby. 


Want to Poach on Other’s Profits 


Mr. Ives said that frequently there 
are found men supporting government 
ownership of the other fellow’s business 
in order to increase the profit of one’s 
own business. They would resent any 
intrusion into their own lines but so far 
as others are concerned they lend a 
friendly ear. As Mr. Ives puts it, “When 
they think they can make a profit by 
supporting the socialization of other in- 
dustries they are apt to view such 
schemes as harmless, logical and often 
quite benign.” 

He said that the public utilities, in- 
surance companies and other enterprises 
are the chief sufferers from this kind of 
economic and political duplicity. Mr. 
Ives said that the casualty business is 
the branch most affected by socializa- 
tion schemes and especially workmen’s 
compensation insurance. 


State Funds Are Operating 


Seventeen states are now selling this 
insurance through state funds. In seven 
states private companies are not allowed 
to compete with state having a monop- 
oly. He said that this is the most wide- 
spread government ownership project 
in the country. The socialization of in- 
surance, Mr. Ives pointed out, has not 
been entirely confined to workmen’s 
compensation. Two states are experi- 
menting with life insurance, four with 
hail and two states with bonding of 
public officials. 


Business Men Sponsor Creed 


In connection with a state fund writ- 
ing workmen’s compensation insurance 
Mr. Ives said that the surprising growth 
of this government scheme has been due 
rather to the active and energetic sup- 
port it has received from substantial 
business interests in nearly every state 
where it was tried. He said that human 
nature probably is chiefly responsible for 
the persistency of the socialism for profit 
idea despite the verdict of experience. 
Mr. Ives feels that business men who 
support socialism for the other fellow 
are themselves ignorant of the interde- 
pendence of industry. They do not ap- 
preciate that the immediate effect is 
higher taxes, more political job holders, 
less individual liberty and the strength- 
ening of bureaucracy. Mr. Ives said 
that it is high time that leading business 
organizations were aroused to this tend- 
ency to coddle socialism. He finds that 
socialism for profit is making headway 
and will continue to do so unless some 
steps are taken to check its progress. 











interesting, but you know these fellows 
call each other by their first names, play 
golf and poker together and seem to be 
real good friends. Maybe that is the 
object of holding these conventions at 
the same time and place. If it is, it 
certainly works. 

Well, I guess this is about all the 
news except the old “bad news.” This 
is an expensive place to live, move and 
have our being in. 
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CHICAGO 


ASUALTY and surety business present a larger and bigger 
opportunity to the insurance agent every year. His future 
in these lines depends partly on the quality of the service he gets. 


Four big casualty and surety offices that are serving satisfactorily 
many local offices in Illinois and adjacent states. They know 
the territory and are in tune with its spirit. 
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Go to Dallas! 


Go to Dallas for the Annual Convention 
of the National Association of Insurance 


Agents, October 7, 8, 9, and 10. 


» There you will find, in the fifth most 
important insurance center of the Nation, 
the Trinity-Universal Group of Fire, Auto- 
mobile and Casualty insurance companies. 


» That the Universal Casualty Company 
offers to local agents the service, the co- 
operation for which they are looking, is 
proven by the splendid volume of good 
business being written by this company. 
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Simplify Bond | 
Forms— Wilson 


Head of Casualty Agents’ Asso- 


ciation Would Change Surety 


to Insurance Plan 


MEANS BETTER SERVICE 


Cost of 
Procuring Business from Subsequent 


Urges Segregation of First 


Administrative Expense 


By LEVERING CARTWRIGHT 

WHITE SULPHUR SPRINGS, W. 
VA., Oct. 1.—Review of the associa- 
tion’s acquisition cost position and an 
expression of hope that the surety busi- 
ness may be made more attractive to 
private enterprise featured the address 
Wednesday morning of W. G. Wilson, 
president of the National Association of 
Casualty & Surety Agents at its meet- 
ing here. Mr. Wilson, who has just re- 
turned from Europe, put the finishing 
touches on his speech, in newspaper 
fashion, a few minutes before meeting 
time, between mouthfuls of cereal and 
peaches. 

“A matter in which we are zealous to 
cooperate was put in motion last Janu- 
ary, when we enjoyed most promising 
preliminary conferences with the surety 
companies upon the project of greatly 
expanding the field for suretyship and 
popularizing the service which the com- 
pames are equipped to render and which 
the public in private construction work 


greatly needs,” Mr. Wilson declared. 
Simplify Bond Form 
“This,” he added “we believe can be 


brought about by simplifying the bond 
form so that in effect it becomes an in- 
surance policy, whereunder the obligee 
will be assured of the prompt comple- 
tion of the work within the original 
contract price. We believe that a refine- 
ment in the rate making structure will 
result in applying to varied classifications 
of construction work, rates appropriate 
to physical hazards since we must all 
recognize the distinction between con- 
struction of a bridge pier and a two- 
story dwelling quite apart from the 
credit factor of the contractor’s financial 
condition. 


Closer Collaboration Urged 


“We further urged close collaboration 
between the surety companies and the 
national organizations of architects and 
contractors to enlist their cooperation in 
extending to the public the undoubted 
advantages which would result from a 
widespread use of suretyship in private 
work. 

“If all of this be 
well thought out 


supplemented by a 
campaign of national 
publicity, it is not a far cry to expect a 
material expansion in the volume of 
surety premiums which would be forth- 
coming from these efforts within a very 
few years.” 

Mr. Wilson expressed confidence that 
the project would come to maturity by 
next January. 

Would Segregate Cost Factors 

The reiterated the associa- 
tion's segregating the first 
cost, covering the actual procuring of 
the business, from the administrative 
service afterwards. 

“Tt is,” he said, “a defensible proposi- 
tion to standardize the real commission 
allowable for the primary task of land- 
ing the order. By making such commis- 
sion uniform for everyone, the pirating 
of established agency plants of one com- 
pany by other companies would forth- 
with cease, because neither could entice 


speaker 
stand for 


the producing agent or broker by the 
lure of higher commissions. 
“The whole aspect of servicing this 
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business is quite apart from acquisition 


cost per se, because the business must 
have been acquired before any of the 
administrative machinery is set in mo- 


tion. 
Company Should Have Freedom 


“Each company should enjoy the same 
freedom and latitude in providing and 
paying for the subsequent administrative 
effort, precisely as each company now 
is free to perform and pay the full worth 
and value for any other of its executive 
functions. 

“It is an integral part of such a 
scheme to arrive at qualifying defini- 
tions which will fix minimum status for 
bena fide agents exercising administra- 


tive responsibility. These definitions 
would give due consideration to direct 
premium volume as well as sub-agency 


production, with the corresponding ele- 
ments of territorial agency organization 
and supervsiion. 

“We hold,” he concluded, “that it 
never will be possible to readjust all the 
abuses which have been developed under 
present acquisition rules. But it is 
tenable and likely that we can arrest 
their future spread.” 

Presidents Name Committees 


President O’Neill of the International 
Association appointed as nominating 
committee A. Duncan Reid, F. High- 
lands Burns and H. P. Jackson and as 
the committee on resolutions R. J. 
Sullivan, C. B. Morcom and J. J. 
Meador. 

Mr. Wilson appointed as nominationg 


committee of his organization G. Arthur 
Howell, Atlanta; M. R. White, Cleve- 
land, and Cliff C. Jones, Kansas City, 


and as the resolutions committee Charles 
H. Burras, Chicago; R. C. Knox, Hart- 
ford, and Carl P. Daniel, St. Louis. 


Editor Finds Business Men 


Contribute to Paternalism 


Dunn, editor of “Railway 
Chicago, gave an interesting ad- 
dress on “Government in Business” at 
the joint casualty-surety convention in 
White Sulphur Springs, Wednesday 
morning. He says the most important 
political and economic need in_ the 
United States at present is for business 
men to unite in opposing government 
policies of a socialistic character which 
by restricting opportunities to make rea- 
sonable profits in private business tend 
to restrict initiative and progress. 

Mr. Dunn says every business man 
should apply to himself a test as to his 
real stand on this question of excessive 
governmental activity. He first should 
ask himself whether he favors an ex- 
penditure by government of taxpayers’ 
money for the benefit of his own in- 
dustry, community or territory which he 
would oppose if it were proposed to 
make it for the benefit of some other 
industry, community or territory. Sec- 
ondly, whether he favors a form of gov- 
ernment interference in other people’s 
businesses that he would oppose in his 
own. 

Business Men Inconsistent 


Samuel O. 
Age,” 


He says business men want less gov- 
ernment in their own business but are 
strongly in favor of more government 
in other people’s business, and that is 
largely the reason why more progress 
has not been made in keeping the gov- 
ernment out of private business. 

“All our governments, national, state 
and local, are notoriously inefficient in 
performing their primary function of 
protecting our persons and property,” 
he said, “and almost everybody concedes 
that they are extravagant and wasteful 
We patiently accept these conditions as 
the price we must pay for democracy. 
On the other hand, in no other country 
has private management of business 
been so enterprising and efficient. For 
many years we had less government in- 
terference with business than almost any 


other nation. It is remarkable how 
prone we are to disregard the lessons 
that should be learned from this ex- 





perience.” 
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L. &. L. Indemnity Eastern 
Agents Attend Convention 


CONTEST PRODUCTION HIGH 


Rig Writings Regarded as Hopeful Sign 


—Discuss Free Insurance, “Does 


Agent Represent Company?” 


During the summer months, the Lon- 
don & Lancashire Indemnity held a 
contest among its New York and New 
England agents for business in certain 
selected lines. The result was gratify- 
ng. Approximately double the amount 
of new business in the particular lines 
written compared with a similar 
contest last year, which is regarded as 
a very hopeful sign. 

[he agents who qualified attended a 


Was 


two-day convention as guests of the 
ompany and were welcomed by Vice- 
president F. J. Gobbie. The first day 
was spent at Eastern Point, Conn., and 


the next day 


at Hartford. 
Two Important Subjects 

[wo subjects of general interest were 
discussed, the first being a practical and 


inexpensive remedy for the “free insur- 
ance” (flat cancellation) evil. Vice- 
president Gobbie, who has been study- 
ing the gone in the field, explained 
how the matter is handled in Syracuse 
territory. The nanane there prepare and 


exchange records of such cases, so that 

» agent will issue a policy to a delin- 
quent applicant until that applicant has 
paid to the agent, through whom 
cancelled policy was written, the earned 
premium on that cancelled policy. G. 
B. G, Kelley, general agent at Syracuse, 
said this scheme is proving very success- 
ful in cutting down the amount of un- 
collected premiums and could well be 
extended to other territories. 


Does Agent Represent Company? 

The other subject was “Does the 
\gent Represent the Company?” Sec- 
retary J. Urmson questioned the cor- 
rectness of a statement by Walter H. 
Bennett, secretary of the National Asso- 
ciation of Insurance Agents, that in de- 


veloping business the agent represents 


the insuring public and possibly him- 
self, but does not represent any com- 
pany. After full discussion it was unani- 


mously agreed that Mr. Bennett’s state- 
ment was more applicable as a defini- 
tion of a broker, but that an agent, 
working under a contract with an agency 
company, not only legally represents 
that company but is under a moral re- 
sponsibility to it and that a better defini- 
tion of an insurance agent would be one 
well trained in insurance practices, who 
represents not only the insuring public 
but also the company, acting on behalf 
of both parties to the contract (the in- 


surance policy) to see that each party 
deals fairly with the other. 
Lewis J. Stewart of Springfield won 


the golf championship cup for 36 holes 
low gross, Ralph T. Boyd of Bingham- 
ton taking the 18-hole low gross prize. 
The handicap prizes were won by C. S 
Burke of Jersey City, C. D. Retan of 
Rochester, and W. Bailey of Auburn, 
Me. Blair J. Wormer, assistant secre- 
tary and general counsel, won the put- 
ting competition and W. E. Flanders of 
Potsdam was awarded a special prize in 
the club throwing championship, the 
throw being approximately 150 yards. 

Among the guests present were the 
executive officers of the London & Lan- 
cashire fire companies. Gilbert Kingan, 
United States manager, pointed out that 
the group has assets of $150,000,000, of 
which more than $30,000,000 is invested 
in United States securities. 





Casualty Notes 


The Globe Indemnity has appointed 
Lawlor & Rowe of Butte, Mont., general 
agent. 

The Massachusetts Bonding has ap- 


pointed John J. MceKone at Parkersburg, 
W. Va., general agent for West Vir- 
ginia. 


n 
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Beha Terms Cooperation 
Imperative in Rate Making 





NEEDS POOLED EXPERIENCE 


National Casualty Bureau Manager 
Gives Fine Exposition at White 
Sulphur Joint Meeting 


Cooperation is vital in insurance, 
ticularly in rate making, James A. 
general manager and counsel 
Bureau of Casualty & Surety Underwrit- 
ers, said in an address before the joint 
meeting of the International Association 
of Casualty & Surety Underwriters and 
the National Association of Casualty & 
Surety Agents at White Sulphur 
Springs, W. Va., Wednesday. 

It is difficult to fix a price on casualty 
insurance and it is not possible to de- 
termine definitely the cost of insuring 
any particular risk until the expiration 
of the contract. The assured is charged 
a rate believed to be commensurate 
with the risk and based on the average 
cost of insuring the hazards involved 

Requires Pooling Experience 


Mr. Beha said, this cost 
be as reliable as it is possible to 


par- 
Beha, 
National 


Oby iously a 
should 


make it, and the ratemakers in order to 
achieve the greatest accuracy should be 
able to base their rates on the combined 


experience of all risks in 
nearly as this is possible. 

this, pooling of experience of all 
riers is essential and 
carriers produces the 


the 
x oO accom| plis h 


cooperation of all 


most accurate re 
sults. 
One of the grave dangers inherent in 
the casualty business is rate competi 
tion, which leads to use 


NATIONAL 





class, as | 


Car- | 


of inadequate | 


rates, resulting in unfair claim payments | 


or company insolvency. 

He said, within recent years the ten 
dency has been toward greater executive 
control in companies, and the natural 
result has been enforcement of more 
uniform practices in each company, 
which has given rise to a movement to- 
ward greater centralization in 


coopera- 
tive machinery. 


Economy in Centralization 


Mr. Beha believes greater efficiency 
and economy are bound to result from 
centralization and that a single staff of 


competent technical experts should be 
available to deal with the difficult prob- 
lems which arise in connection with 
each form of cover. A well equipped 
and efficient statistical department is 
essential for the proper combination of 
experience for any casualty form, and 
without such compilations there can be 
no proper basis 
believes that statistical work is the back- 
bone of any rating organization and this 
is another consideration emphasizing 
the desirability of coahesiianiion. 

An important phase of the company 
cooperative work is and should be in- 
creasingly the prevention of accidents 
and losses. “Prevention activities on the 
part of insurance companies are unques- 
tionably of the greatest value in the 
promotion of favorable public relations,” 
he said. 

All Companies Benefit 


“This important work can be promoted 
much more effectively through coopera- 
tive action. All companies should in 
fairness to each other participate in the 
work. Each company reaps the benefit 
of such measures in proportion to the 
number of its policyholders.” 

Mr. Beha said it is sometimes con- 
tended that membership in a company 
organization restricts originality and in- 
dividual action, but that the organiza- 
tion follows the rule of the majority, 
which is the basis of our commonwealth. 
He said frequently the ideas of the mi- 
nority of today are accepted by the ma- 
jority of tomorrow, but the majority 
opinion of today should be accepted in 
action, and we should be bound by it 
until the minority opinion of today be- 
comes the majority opinion of tomorrow. 


| nual 


} mi »bile 


for rate-making. He | 
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HAROLD R. 


GORDON, 


Chicago 


Harold R. Gordon, executive secretary 
Health & Accident Underwriters Con- 
ference, was one of the chief speakers 
before the National Safety Congress at 
Pittsburgh this week where he gave 
some interesting statistics and conclu- 
sions regarding disability cost of auto- 
mobile accidents. 


Shown 


Money Losses to Dependents of Those 
Killed in Accidents Reach 
High Figure 


Automobile Cost Is 


PITTSBURGH, Oct. 1 At the an 
meeting of the National Satety 
Congress, Alfred J. Lotka, supervisor 
mathematical research of the Metropoli 
tan Life, spoke on money losses 
pendents killed in automobile 
He presented a tal ble 


to de 
accidents. 
showing the auto 
deaths involving white males 
with dependants who were working be 
tween — 15 and 70 in 1927, to be 
7,750. Taking the 1925, 1926 and 
1927 where complete data is available, 
he found that the aggregate annual loss 
to dependents of married white males 
killed in automobile accidents in those 
vears was $91,000,000; $99,000,000 and 
$111,000,000 respectively. 


years 


Males More 


I le said 


Subject to Accident 


that 


many more males be 
come victims of automobile accidents 
than females This is because during 


the course of the ordinary working day 
the men are exposed to greater indus 
trial risks than the women. If one ob 
serves the busy thoroughfares during 
working hours he will see a great pre 
ponderance of men in these areas of ex- 
posure to risk of automobile fatalities. 
He said that from the standpoint of 


number alone, the loss of life among 
males is not far from three times that 
among females. 

Immense Total Is Involved 


He said to make an actual estimate of 
the economic value of women presents 
great difficulties owing to the fact that 
so many perform their services without 


tangible compensation in dollars and 
cents. He said that taking all things 
together statisticians will not be far 


wrong in estimating that the total loss 
due to deaths of persons of both sexes 
of white and colored races and of all 
ages may well be one-half as much again 


as that computed for white married 
males alone. For 1927 this total would 


have amounted to something like $150, 
000,000. 


The Newark, N. J., offices of = 
Equitable Casualty & Surety have bee 
moved to the Military Park building. 
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Dr. L. I. Dublin Senhins 
Trend in Accident Deaths 


AUTOMOBILE IS BIG FACTOR 


Shows That Some Concrete Informa- 


tion Is Needed as to Causes 








rban and rural experience, there is a 


of Injury 
PITTSBURGH, Oct. 1 Dr. Louis 

I. Dublin, statistician of the Metropoli- 
tan Life, who is general chairman of the 
statistics section of the National Safety 
Council, in addressing that body this 
week said that 97,000 people were killed 
by accidents in the United States last 
year The accident toll is nearing the 
100,000 mark and it is likely to be 
reached this year. Last year the acci 
dent fatalities exceeded those of the 
year before by 2 percent and there was 
an increase of 28 percent over 1920. The 
increase in automobile deaths alone 
amounted to 3,000 over 1928 In 1929 
there were 23,000 home accidents, 23,000 
occupational accidents, 51,000 in publi 
places, including 31,000 automobile 
deaths. 
Automobile Death Rate Increases 
The automobile mortality this vear so 
| far shows an increase of 4 percent It 
}is probable that this year there will be 
| 33,000 automobile deaths Che highest 
death rate from automobile occurred in 
the Pacific States and the lowest in the 
| west south central state Contrasting 
| 





Phe 

lation was 13 
} 
| 


smaller increase in death rate in cities. 
100,000 

and in rural 
Deaths of children in 
accident decreased last 
1929 record for grad af 


immpro 


increase in citi overt popu 
ireas 
auto 


year 


percent 
27 percent 
mobile 


Phe 


Ing aC 
cidents was | 


ved last 
Accidents to Pedestrians 


slightly yeat 


What 
injured 


percent 


were 


pedestrians 
was also of 


were doing when 


interest Some 27 


accident 
inter 


involved in 
injured while 
having no 
injured while 
tween intersections 
struck while at 
19 percent 

against trafhx 
cent of the 

collisions 


automobil 
cro 


ny 


ections 
signal, another 27 percent 
streets be 
percent 
play in the streets 
while sing the 
signals. Last year 
motor fatalities arose 
automé 


were crossing 


and 17 were 
and 
street 
55 per- 
irom 
biles ind pe 


cros 


between 


destrians and 19 percent came from col 
lisions between automobiles. 
The United States heads the list of 


all civilized countries in its 
perience, 79.2 


accident ex- 


percent per 100,000 popu 
lation. Canada is next with 62.5 while 
England and Wal had an accident 
death rate of 41 percent There wert 
four principal types of fatal home in 
juries, falls, burns, scalds and explo 
sions, asphyxiations and poisons 


Need for Explicit Information 


Mr. Dublin said that 


one outstanding 
need at the present time is tor more in 
formation where and under what con 
ditions accidents occur He said that 
the intensive study of these facts relat- 
ing the accident to the driver, the pedes 
trian and the physical condition affect 
ing the vehicle, the driver and pedes- 


trian ought to point out what the reme 
dies are. In general, accident mntrol 
depends on locating the specific hazard 
situations and their corrections. 


Propose Schedule P Changes 
NEW YORK, Oct. 1.—The Casualty 


Actuarial Society’s committee on com- 
pensation and liability loss reserves has 
made a preliminary report on the pro- 
posed changes in Schedule P of the an- 
nual report, with a view to getting a 
consensus of the companies interested. 
Those concerned in the proposed 
changes were represented in person or 
sent in written communications The 





| final report will be presented at the so- 
| ciety’s annual meeting in November, 
| : 


a 
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Gives Some Observations 
on the Rate Processes 


LESLIE HALL IN ADDRESS 





Some of the Factors Are Pointed Out 
Which Have an Effect on 


Experience 
PITTSBURGH, Oct. 1.—Secretary 
Leslie L. Hall of the National Bureau 


of Casualty & Surety Underwriters pre- 
pared an address to be presented before 
the refrigeration section of the National 
Safety Council which is holding its an- 
nual meeting. He talked on how safety 
measures affect compensation rates. He 
said that safety activities are the key 
to the rate situation, because experience 
is merely another name for result and 
rates are based on past experience. In 
the broad sense, he said, people in any 
insurance rate classification have it 
within their power to determine the rate 
for that classification. The individual 
employer having a sizable volume of 
employment determines his own rate 
without regard to the rate representative 
of the average condition in his business. 


Describes Rating Processes 


Mr. Hall a short description of 
the rating processes in connection with 
workmen’s compensation insurance. He 
said that rates on this class are an ex- 
pression of sales price in terms of wages. 
The premium payer buys a contract and 
not a fixed amount of insurance. The 
price is a rate per hundred dollars of 


gave 


payroll earned by the employes during 
the 12 months’ period. In order that 
unit cost may be calculated it is neces- 


sary to record the payroll. A company 
keeps its record of experience for each 
state and individual classification. Where 
the volume of experience within a state 
is insufficient to produce a real experi- 
ence average it is necessary to supple- 


ment the deficiency by the introduction 
of experience from other states. 
Where an industry in any state 1s 1m- 


portant, when the manufacturers, for 
example, improve the experience of their 
industry they can bring about a corre- 
sponding reduction in their rates. With 
the experience rating system the indi- 
vidual buyer of insurance controls to 
extent his own rate. The use of experi- 
ence for a 5 year period brings in a 
problem. The experience for the earliest 
year of the period is not as representa- 
tive of present day conditions as is the 


case with the experience of the most 
recent year. A system of weights has 
been devised to diminish the influence 


of the experience of the earlier years. 
Cross Currents Affect Rate 


There are cross currents which affect 
rate. Differences of laws of states have 
an effect. Where benefit provisions of 
a law are changed, the loss payments 
will be changed. This will have a cor- 
responding effect on the rates. Where 
processes or organization changes affect 
the distribution of men as between high 
hazards and low hazards, there will be 
an effect on the rates. One of the im- 
portant changes in American industry 
has been the substitution of machinery 
for hand labor. Insurance and accident 
rates must be looked at from more than 
one point of view. They must be looked 
at in terms of men or wages and also 
in terms of production. 

Safety, Mr. Hall pointed out, is not 
merely a matter of safeguarding present 
industrial methods. Industry is_ not 
static. It is the duty of the insurance 
companies, he said, to analyze processes 
old and new in an effort to anticipate 
accidents and to furnish industry with 
the benefit of its accumulated informa- 
tion. In conclusion, he said: “In col- 
laboration with you, insurance is con- 
stantly striving to promote safety activi- 
ties for the dual purpose of reducing 
human suffering and economic loss, such 
results being of mutual benefit to the 
employer and the insurance carrier.” 





Auto Brake Lining 
Concern Presents 
Users with Policy 














Announcement of a new use for insur- 
ance, to which Walter H. Bennett, sec- 
retary National Association of Insurance 
Agents, took exception in his talk be- 
fore the Bergen County (N. J.) Asso- 
ciation of Insurance Agents, is made 
by W. T. Palmer, manager replacement 
division, Russell Manufacturing Com- 
pany, Middletown, Conn., makers of 
“Rusco” brake lining for automobiles. 

Mr. Palmer says the first time in the 
history of the automobile brake lining 
industry, insurance is being used as a 
means of increasing the sale of this 
product. Effective immediately, an 
agreement has been made with Lloyds 
Casualty of New York to furnish with- 
out extra charge to every motorist who 
has his brakes relined with “Rusco” a 
$100 automobile accident policy, cover- 
ing bodily injuries necessitating surgical, 
hospital or first aid treatment resulting 
from an automobile accident. 


Requires Frequent Checks 


The policy provides that insured must 
have brakes inspected every 30 days by 
an authorized Rusco service station. At 
present the plan covers only passenger 
cars. Mr. Palmer says the service is 
expected to increase popularity of the 
product, and it is anticipated that the 
frequent inspections materially will re- 


duce automobile accidents caused by 
improperly adjusted or worn-out equip 
ment. The company expects to issue 
more than 1,000,000 policies in the first 


year of the plan’s operation. 


Newark Newspaper Sharply 
Attacks Responsibility Law 


NEWARK, Oct. 1.—Under the title 


of an editorial “A Nonsensical Law” the 
Newark “Star-Eagle”’ states that the 
present “Financial Responsibility Act” 


is nonsensical and advocates compulsory 
insurance, on the grounds that it is the 
real way to curb reckless and irrespon- 
sible drivers. The editorial says the law 
is only a makeshift substitute for a real 
law compelling all motor vehicle own- 
ers to carry personal liability and prop- 
erty damage insurance. 

“The law was designed as a curb on 
reckless drivers,” it is stated, “but it is 
failing of its purpose. Under its pro- 
visions every automobile driver is en- 
titled to one smashup before he is com- 
pelled to establish financial responsibil- 
ity. This is nonsensical, but the fact 
that innocent as well as guilty drivers 
are subjected to its provisions is even 
worse. The next legislature should re- 
peal this crazy statute and enact a sub- 
stitute that will work fairly and actu- 
ally attain the ends in mind. Compulsory 
insurance is the real way to curb reck- 
less and irresponsible drivers.” 


Fleet Contest Reduces Accidents 


NEWARK, Oct. 1.—The final report 
issued by the Hudson county safety 
council in the five months inter-fleet 
safe drivers’ contest sanctioned by the 
casualty companies and which was 
brought to a close at the end of August, 
showed a big improvement over the rec- 
ord achieved by the more than 1,000 par- 
ticipating drivers in the previous con- 
test. The local fleets operated at the 
rate of 22.78 accidents per 100 vehicle 
hours in the first contest, compared to 
17.69 accidents per 100 vehicle hours in 
the contest just closed. 


Travelers’ Conference in Columbus 


Casualty salesmen connected with the 
Columbus office of the Travelers held a 
conference in Columbus this week, the 
principal speake rs being Manager C. H. 
Taylor, H. C. Howard, Herschel Stephan 
and John H. Eglof. 





Automobile Accidents Make 
a Problem Not Yet Solved 


31,000 FATALITIES LAST YEAR 


Total From All Causes Was 97,000— 
Number of Injured Persons 
Reached 10,000,000 


PITTSBURGH, Oct. 
nual meeting of the National 
Council this week, President C. E. Petti- 
bone of Boston said that the accident 
prevention movement is becoming bet- 
ter understood. Reductions in accidents, 
he declared, will never come by ava- 
lanches. Good safety records are usually 
won after battling with the problem for 
years. People must be convinced that 
accidents have definite causes. There 
were 97,000 deaths by accidents last year 
and 10,000,000 people were injured. The 
cause of greatest concern in the accident 
problem, he said, is the automobile. 
There were 31,000 deaths from this sin- 
gle cause. No one, he said, has pro- 
duced an all-inclusive remedy for this 
increasing accident automobile problem. 
President Pettibone said there was an 11 
percent decrease in deaths among chil- 
dren of the school age group last year 
from accidents. 

Mr. Lotka in speaking of the poten- 
tial children said that a certain 
amount of money had been spent by 
the parents. An estimate of the cost of 
bringing up a child itemized for each 
year up to age 18 has been given by 
Dr. Dublin and Mr. Lotka in the book, 
‘The Money Value of a Man.’ Apply- 
ing the figures given to the deaths of 
white children 19 years old and under 
in automobile accidents in 1927, there is 
an estimated expenditure of $29,000, 000. 
With inclusion of Negroes the total 
would pass $30,000,000. 


1.—At the an- 
Safety 


loss of 


Fireman’s Fund Indemnity 
Announces Its Personnel 


R. S. Elberty has been appointed head 


of the engineering and inspection divi- 
sion of the Fireman’s Fund Indemnity 
at its New York office. He is resign- 


with the Great 
He organized the 


ing a similar position 
American Indemnity. 

inspection division of the New York 
Compensation Rating Board. H. E. 
Knoblock has been appointed manager 
of the automobile department. He is 
resigning as manager of the Standard 
Accident’s automobile department in 
New York. For 12 years he was with 
the Maryland Casualty. W. H. Mc- 
Kinney has been appointed head of the 
plate glass department. He is resign- 
ing as manager of the New York Plate 
Glass Exchange to take his new post. 


So. California Conference Held 


Approximately 
the Aetna 
present at 


170 representatives of 
affliated companies were 
the southern California 
Aetna-izers’ conference in Los Angeles 
last week. Present from the home office 
were: W. L. Mooney, vice-president; 
C. J. Langley, assistant secretary; R. 
T. Mallery, field supervisor ; A 
Spaulding, field supervisor, representing 
the casualty department, and W. H. 
Dallas, assistant vice-president, and J. 
D. Moody, Jr., assistant superintendent 
of agencies, representing the life depart- 
ment. 


St. Paul Exchange Elects 


ST. PAUL, Oct. 1—George M. Lan- 
don was elected president of the In- 
surance Exchange of St. Paul at its an- 
nual meeting. John P. McGee was 
chosen vice-president and W. S. Gil- 
liam was reelected secretary-treasurer. 
The executive board includes: John A. 
Lagerman, H. H. Matteson; Henry H. 
Adams and Glen Morton. 








Another Michigan Auto 
Reciprocal Quits Field 








LANSING, MICH., Oct. 1—The 
thinning out of Michigan auto recipro- 
cals which has marked the past few 
months has taken as its latest toll the 
Atlas Insurance Underwriters of 
Owosso, it has been learned this week 
in stock agency circles. This exchange, 
which was organized in 1928 and has 
had rather hard sledding since its for- 
mation, is now reported to be cancelling 
its policies and its attorney-in-fact cor- 
poration, the Atlas Agency, is wnder- 
stood to be taking on general agency 
connections for the Public Fire and Pub- 
lic Indemnity. An effort will undoubt- 
edly be made to conserve as much as 
possible of the business developed by 
the reciprocal by rewriting it in the 
stock carriers. 

The Atlas Underwriters has undoubt- 
edly been hard hit by the recent rate 
competition of the big stock companies. 
The exchange was unable to comply 
with the provisions of the 1929 insurance 
code, which stipulated that reciprocals 
must deposit $50,000 with the state 
treasurer. 


Fidelity & Deposit Field 


Executives in Conference 


BALTIMORE, Oct. 1.—A number of 
Fidelity & Deposit field executives and 
branch officials met in Baltimore last 
week for a five-day meeting with home 
office executives. Various problems 
confronting the surety business, with 
especial reference to the production and 
underwriting of fidelity, contract, public 
official, depository and judicial bonds 
and burglary insurance, were discussed. 

The opening session was attended by 
W. Bladen Lowndes, chairman of the 
board, who made a brief address. The 
field men who attended were: Vice- 
presidents Guy LeRoy Stevick and Le- 
land W. Cutler, ~— Francisco; Vice- 
president Arthur L. Tash, Boston; Resi- 
dent Vice-president J. L. Straughn, De- 
troit; Resident Vice-president William 
M. Wolff, Milwaukee; Wallace P. Har- 
vey, vice-president and general counsel, 
New York; Manager W. H. Hansmann, 
Chicago; F. Buchanan Owen, president 
of the Cleveland Insurance Agency, F. 
& D. general agent in Cleveland; W. G. 
Kress and George D. Webb of Conk- 
ling, Price & Webb, general agents in 
Chicago. 


Prize Winners Announced 
in Agency Production Rate 


The Glens Falls Indemnity and Com- 
merce Casualty have announced prize 
winners in their contest for agency pro- 
duction running from Jan. 1 to July 1. 
Burke Bros. of Jersey City was the first 
agency of the Glens Falls Indemnity to 
quality for the convention. C. R. Rikel 
of Brooklyn produced the largest vol- 
ume of accident premiums in Class A. 


Ivey & Kirkpatrick of Lynchburg, Va., 
produced the largest number of acci- 
dent policies. The Carey-Goldstein 


company of Brooklyn produced the 
largest volume of accident premiums in 
Class B. Walter F. Martin & Co. of 
New York City had the largest num- 
ber of accident policies in Class B. M. 
M. Mays of New York City had the 
largest accident volume in Class C. 
For the Commerce Casualty, Buck- 
man-Mitchell of Visalia, Cal., was the 
first agencv to qualify for the conven- 
tion. Dolliff Insurance Agency at 
Minneapolis produced the largest volume 
of accident premiums in Class A, and 
White & Camby of New York City had 
the largest number of accident policies. 
The E. J. Lynch Insurance Agency of 
St. Louis led in accident premiums in 
Class B, while R. C. Chapman of Bos- 
ton had the largest volume in Class C. 


Clifford B. Hall of Glens Falls had the 
of policies in Class C. 


largest number 
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There’s Good Business to be had 
in the Fire and Allied Fire Lines 


Builders Risks—Specific 

Builders Risks—Automatic 
Reporting 

Blanket Mortgage Windstorm 

Blanket Mortgage Earthquake 

Blanket Mortgage Explosion & 
Riot 

Business Interruption—Fire 

Business Interruption—Tornado 


Business Interruption—Explosion 
& Riot 


Business Interruption—Earthquake 


Business Interruption—Sprinkler 
Leakage 


Commissions On Sales 
Consequential Loss 
Contracts On Sales 
Deferred Payment—Merchandise 
Demolition 

Explosion 
Explosion—Legal Liability 
Earthquake 

Fire—All Forms 

General Covers 

Leasehold 

Processor’s Risks 

Profits On Finished Goods 


Property Damage Falling Aircraft 
Rents 


Rental Value 

Reporting Covers 

Riot and Civil Commotion 
State Floaters 

Sprinkler Leakage 
Windstorm 


<pNDAp 


¢ S FIRE 2 ¥ 
BASTING INSURANCE 





[ you are interested in making your commission 
income grow, it will pay you to investigate our 
facilities for underwriting fire and allied fire 
insurance. 


A progressive company equipped to handle its 
representatives’ and its policyholders’ needs promptly 
and efficiently is one of the greatest sales assets an 
agent can have to assist him in developing his 
business. 


You will find us always ready to co-operate with 
you to the fullest extent possible in providing all 
forms of fire insurance and allied fire protection to 
meet the most exacting needs. 


All Forms of Fire and 


Marine Insurance 


AUTOMOBILE INSURANCE COMPANY 


and the 


STANDARD FIRE INSURANCE COMPANY 


of Hartford, Conn. 


Affiliated with Aétna Life Insurance Company and the Aitna Casualty and Surety Company 
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Vanderbilt Now an Officer 


of Constitution Indemnity 
IS SUCCESSOR TO WRIGHT 
President Lane of Fire Association 
Fleet Explains Refinancing Plans 
for Running Mate 
NEW YORK, Oct. 1.—Speculation 
as to who would be chosen as _ vice- 
president and general manager of the | 
Constitution Indemnity of Philadelphia, 
member of the lire Association fleet, to 
ucceed ( ( Wright, resigned some 
weeks ago, has been set at rest through 


election of Frederick Franklin Vander 
bilt to both ofhces and to membership 
on the directorate 

Mr Vanderbilt, who assumes his 


new dutic once, for several years 
has been senior vice president of the 
Roval Indemnity, with which he ‘has 
spent the greater part of his business 


Started as Counterman 


He entered its employ in 
counterman in the 
He was 


1911 as a} 
metropolitan depart 
appointed 
1913, at 


manager of 


tment in which time 





touch with important casualty and surety 
attairs throughout the country. 
He enjoys an thorough 


internal 


and 
and in 


unusual 
aftairs, 
organization 


premiums were $240,000 annually. Dur- 
ing his administration income rose to 
$3,000,000 at the end of 1922, when Mr. | 
Vanderbilt relinquished immediate re- | 
sponsibility for New York City affairs 
and became vice-president of the com- | 
pany in association with Mr. Jewett and 
KF. J. O'Neill. During the past eight years | 
Mr. Vanderhilt’s duties have been largely 
executive and have brought him in close | 

| 

| 


training in field 
and office 
s\! + +e 

ans to strengthen 
osition of the 


financial | 
Indemnity ! 


the 
Constitution 


THE NATIONAL 


are described by Otho E. Lane, its pres- 


ident, as substantially completed. At a 
recent meeting of shareholders of the 
Fire Association, which owns a _ sub- 


of Constitution shares, 
lire Association directors were author- 
ized to acquire outstanding shares of 
the indemnity company by exchanging 
one share of Fire Association for four 
of Constitution, 

Mr. Lane states that a great majority 
of this stock already has been deposited 
exchange with the Fidelity-Phila- 
delphia Trust Company, and at a meet- 
ing of the Fire Association board Sept. 
20, authority was vested in Fire Asso- 
ciation effect the exchange. 


stantial majority 


tor 


officers to 


Strong Financial Position 


changes, all of 
effective within a brief 
will be to provide the Constitu- 
Indemnity with $1,250,000 capital 
and surplus approximately 1,600,000. 
Directors and officers of the two com- 
panies are highly pleased to secure Mr. 
Vanderbilt's services, as it is 


result of these 


will be 


Che 
which 
time, 


tion 


demnity business, his abilities will prove 
of great value to the Constitution, its 
staff in the field and at branches and 
agencies, 


F. & C. Makes Changes 

NEW YORK, 
the home office and 
partment staff of the 
alty, as announced by Ernest Sturm, 
chairman of the board, include the ap 
pointment of John C. Brodsky as man 
ager of the bonding branch of the local 
office; the extension of duties of W. L 
Bates, heretofore in the fidelity division 
solely, to include the development and 
supervision ef surety lines as well; the 
transfer of Frank B. Smedes, heretofore 
associate superintendent in charge of 
the burglary department to the bonding 
division with particular charge of blan- 
ket bond lines, and the naming of W. D 
Clark as head of the burglary depart 


Oct. 1 Changes in 
metropolitan 


Fidelity & ¢ 


de- 
asu 


UNDERWRITER 
ment, of which he was formerly asso- 
ciate manager, paying especial attention 
to bank business. 


Opens Eastern Offices 


Eugene F 
Fireman's Fund Indemnity and 





believed | 
that in the future operations of the in- | 


ager of its business in the east, is back 
from an extended visit to the head office 
of the company in the course of which 
he went with his associate execu- 
tives plans for developing the business 
of the organization in his wide and im- 
portant field. Offices for the company 
in the east have been secured in the cen- 
trally located building, 60 John street, 
this city. 


over 


|U. S. F. & G. Special Agency Changes 

Changes among special agents of the 
| United States Fidelity & Guaranty are 
as follows 

L l. McBroom of 
resigned to go with a general agency at 
San Diego. Karl L. Ludwick succeeds 
him. Herbert T. Balthis, formerly met- 
| ropolitan special agent at \ngeles, 
| has been transferred to the service office 
at San Diego 

Carl Hiltz, recently 


Angeles has 


Los 


Los 


appointed special 


ent at the Detroit branch office, has 
resigned. Joseph O. Rusho, who has 
been with the Denver office for a num- 


ber of vears, has been appointed special |} 


j}agent there. 

Nettle at Home Office 

| Hugh Nettle, vice-president and 
manager of the National 


| European 
Surety with headquarters in Berlin, Ger- 
many, is in New York. It is understood 
that the National Surety’s operations in 
France and Germany have proven 
| profitable and the volume and quality 

of business obtained satisfactory. It is 

expected that the National Surety will 
| extend its European operations to other 
| countries 


Hord, vice-president of the | 
man- | 














1930 


October 2, 


Illinois Surety Groups 
May Seek Qualifications 





Strong sentiment amounting almost 
to informal approval of a program to 
seek a qualification law for surety agents 
in Illinois was expressed by members of 
the Surety Association of Illinois in the 
first fall luncheon meeting ‘Tuesday 
The membership also debated the ques- 
tion of getting behind an etfort now be 
ing made in that state to obtain passage 
of a resident agent’s law for casualty, 
with the idea of broadening it to include 
surety, but majority opinion appeared to 
be against such a move. It was felt that 
a resident agent’s law would be of little 
use in surety in Illinois, due to the fact 
that the business there is handled largely 
through branches 


Schilling Takes Lead 
W. ©. Schilling, manager United 
States Fidelity & Guaranty, chairman 


legislative committee, broached the sub- 
ject at the meeting. It was said an in- 
fluential state senator had indicated that 
sentiment in the senate is opposed to a 
qualification law, largely due to pressure 
through constituency, many small town 
agents with nominal premium income 
fearing that qualifications would deprive 
them of this business. The senator will 
present the casualty resident agent's 
law. 

\ nominating committee was elected 


consisting of William Hansmann, man 
ager American Bonding, and Messrs. 
Maehle and Cline. 

It was announced that the Towner 


Rating Bureau has promulgated an op 
tional term rate on sidewalk driveways 
and openings of as high as $10 per 
$:.000, although retaining the present 
scale of $1 per year. President Gordon 
Hi. Fox presided. 

The group appropriated $500 a year 
for use of the legislative committee, on 
motion of Richard E. Cline, Fred 5. 
James & Co., that the association give 
better financial support to the work. 











The fleet of trucks 


Two hour service is 





Never Failing - - - 


shown and their crews 


especially adapted and capable of performing 
rapid and efficient service have never failed 
to provide prompt plate glass replacements. 


not at all unusual with 


thiscompany whichis foremost in the Chicago 
plate glass replacement field. 





Only unfailing plate glass replacements keep 
Plate Glass Insurance sold. Think of the 
better service offered by the American Glass 
Company when plate glass replacements are 


needed. 


AMERICAN GLASS COMPANY 
1030-42 N. BRANCH ST. 
Call Mohawk 1100 





CHICAGO, ILL. 
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| Theodore L Haff 


United StateaManager 


Clarence Gray 


Anat.United StateaManager 
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TheOldest Casualty 


and Surety Reinsurance 


Company in the... 
United Statea....... 


Bring Your Reinsurance Problems To Us 





EUROPEAN 
GENERAL 


| REINSURANCE 
COMPANY LTD. 


Pe 110 WILLIAM STREET NEW YORK 
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URICH Agents don’t lie awake at 
night, wondering how to get more 
business. A neat little plan has been 
prepared to help them handle the job. 





ZURICH GENERAL ACCIDENT & LIABILITY INS. CO.,LTD. ZURICH FIRE INS.CO OF NEW YORK 








YOU CAN GO TO BED AND 
SLEEP SOUNDLY—NO WORRY 


When your home has been robbed, phone the police—and if it is 
your good fortune to have protected yourself with one of our Resi- 
dence Burglary Policies, go to bed and sleep soundly—we’ll pay the 
loss. Will you let us tell you all about the benefits of Burglary 
insurance and quote rates? Don’t wait until it’s too late. 


We'll Have The CURICH protect rou 


©2Z.G.A. & L. 1. CO., LTD. 














ECONOMICAL AND EFFICIENT SERVICE 


AUDITS 


PAYROLL BURGLARY SPECIAL 


INSPECTIONS 


COMPENSATION — LIABILITY — PLATE GLASS — BURGLARY — ELEVATOR 


ATWELL & VOGEL, Inc. 


330 SO. WELLS ST. 4616 BRUCE AVE. 369 PINE ST. 
CHICAGO MINNEAPOLIS SAN FRANCISCO 
Twelve Other Service Offices in Thirty-One States 








- Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 


DEE A. STOKER 


E-INSURANCB UNDERWRITER 


2111 Daily News Bldg. CHICAGO 


Tel. Central 6370 
All Lines but Stressing Excess Fire Reinsurance General Classifications 

















A monthly magazine for health 
and accident salesmen. $2 a year. 


The A & H Review 





Private Lines 
Might Be Wooed 


(CONTINUED FROM PAGE 35) 


Mr. Beha was presented by Mr. Wil- 
son. He said that the acquisition cost 
problem was not a concern of the Na- 
tional Bureau. The matter of rates is 
the province of the bureau, he declared. 
He mentioned the proposed amendments 
to the constitution and by-laws of the 
National Council on Compensation In- 
surance by which the pure rate only 
would be determined by mutuals and 
stock companies jointly, while the ex- 
pense and commission loading would be 
considered by mutual and stock com- 
pany committees individually. This, he 
pointed out, if adopted, would not apply 
in New York, where the New York 
State Compensation Rating Board is 
the court. 


Each Line Should Stand Alone 


The National Bureau’s principle, he 
added, is to have each line carry its 
own burden. It is the purpose of the 
bureau to advance the rates on unprofit- 
able lines so that they may stand on 
their own feet. The agents, he said, 
under the stock company rating inde- 
pendence, will receive a lower commis- 
sion, but they will produce a larger 
volume of business by virtue of having 
an instrument for meeting the competi- 
tion of mutuals. 

In the higher brackets, it is hoped, 
Mr. Beha said, that compensation risks 
may be rated individually, although he 
pointed out, this can not be done in 
New York and in the more strictly 
regulated states. 


No Action Was Taken 


The amendments which would declare 
the independence of stock companies in 
expense and commission rating were 
filed with the National Convention of 
Insurance Commissioners in Hartford 
by Clarence W. Hobbs, special repre- 
sentative of the commissioners conven- 
tion on the staff of the National Coun- 
cil. The amendments were filed but no 
action was taken by the commissioners. 

Mr. Wilson asked for expression of 
sentiment from agents because of the 
traditional policy of the National Bu- 
reau to undertake no important meas- 
ure without advising and consulting 
with a standing committee of the agents’ 
organization. 

Mr. Burras asked whether the plan 
was proposed to meet the competition 
of mutuals and self-insurers or for the 
general betterment of the compensa- 
tion business. Mr. Beha replied that 
it is proposed for the general better- 
ment of the business with an incidental 
result of striking at mutuals and self- 
insurers. 


Comes as a Shock 


Cliff C. Jones of Kansas City declared 
that the proposal was such a shock that 
any reflections on it were impossible on 
the part of the agents. He said that if 
commissions are to be reduced, it must 
be remembered that the agents have no 





expense loadings. The regulations of 
the business are such, he said, that the 
expenses will consume 2 or 3 percent 
of the commission. Time is necessary, 
he declared, to come to an intelligent 
conclusion. 


Would Bring 


Robert Knox of Hartford asserted 
that a lower premium on large risks 
would bring many other lines which 
would more than offset any decrease. 
Any premium which would get the 
business would be all right on a graded 
commission basis, he declared. 

J. A. London asked whether increase 
in premiums for small risks might not 
make that class more attractive to mu- 
tuals. Mr. Beha answered that this 
might be true to some extent but that 
he believes the mutuals do not want 
the small risk under any circumstances. 

Thomas E. Braniff declared that the 
proposal is logical in that it would re- 
trieve risks for stock companies, but he 
expressed objection to it if it is put forth 
as a commission juggling measure. 
Conditions vary between sections of the 
country and a system of credits might 
be a gift to agent where mutual com- 
petition is not keen at the expense of 
agents where there is such competition. 
Higher rates should be charged where 
competition does not occur, he advised. 

He declared that the plan should be 
used as an available expedient when the 
necessity arose, rather than as a general 
system. 


Other Lines 


Knox Makes Suggestion 


Mr. Beha replied that such a system 
might be developed but in some states 
where equity rating is not permitted, it 
could not be introduced. 

Mr. Knox suggested that it might 
possibly be wise to perpetuate the 
present system, devoting more attention 
to safety work in order to lower costs 
and meet mutual competition. 

Mr. Beha replied that two years are 
required before experience is reflected 
in the rate, so that Mr. Knox’s method 
would be too slow. 


Rate Reduction 
Is Not Favored 


(CONTINUED FROM PAGE 35) 


contractors are bidding for jobs at prices 
precluding all hope of profit and hover- 
ing upon the narrow edge of disaster. 


Rates Carefully Made 


Rates upon the different major classi- 
fications of the surety business are care- 
fully kept and constantly reviewed by 
divisional committees of the Surety As- 
sociation. While these rates may be 
out of line with loss and expense ele- 
ments for a time, it is not long before 
adjustment is made. 

In so far as many surety company 
executives are concerned, the present is 
no time for talking of material rate re- 
ductions, and when rates are modified 
it will be for a more substantial reason 
than meeting outside competition. 





Ordinary Life 

Intermediate Life 

industrial Life 

Franchise 

Commercial Accident and Health 


BH. R. KENDALL 
Chairman 





Do Your Prospects “Shop Around?” 


HE prospect who is a habitual shopper—who scrutinizes and com- 
pares—who is always on the lookout to get the best he can buy— 
usually ends up by doing business with the Washington Fidelity Na- 
tional agent because he finds that through this one agent he can get 
complete coverage policies that have all the up-to-the-minute features. 


OUR PRESENT POLICIES INCLUDE: 


WASHINGTON FIDELITY NATIONAL 
INSURANCE COMPANY 


Monthly Accident and Health 
Industrial Accident and Health 
Group Accident and Health 
Automobile (Personal) 
Railroad Installment 


G. R. KENDALL 
President 
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WOULD BREAK MUTUAL GRIP 





(CONTINUED FROM PAGE 35) 


because of a conflicting engagement in 
Syracuse, N. Y. He arrived at White 
Sulphur Wednesday, however, and de- 
livered his address then. 


Prey of the Mutuals 


In prefacing his announcement of the 
proposed split with the mutuals in com- 
pensating rating, Mr. O’Neill declared 
that the compensation business had been 
more or less prey for the mutuals for 
several years. They have captured the 
large lines and the stock companies have 
been delinquent in searching for causes. 
“We have made no study of their way 
and our way,” he stated. 


Initiated Well Defined Program 


“We have initiated a well defined pro- 
gram,” Mr. O’Neill added, “which is 
along the right track. We hope to cor- 
rect the situation whereby mutuals are 
appropriating much of the other desir- 
able business through the compensation 
channel. It is highly important that 
we muster the stock company vote on 
Oct. 9. Companies must send direct 
representatives to the meeting. The 
executives of small companies, especi- 
ally should be induced to have their 
boards of directors assign someone to 
the meeting. If this measure does not 
prevail, our whole program fails. It 
is the most important task ahead of us 
this year.” 

Should Have Preferred Treatment 


Mr. O’Neill concluded with the state- 
ment that the big contractor of stability 
with a large investment in his business 
deserves to be separated in rate making 
from the “man with only a pick and 
shovel and load of ambition.” The big 
contractor should be experience rated. 

his is the second assault upon mu- 
tual intrenchments this year, the other 
being the arrangement whereby the 
Western Adjustment Company agrees 
not to represent mutuals or reciprocals 
in those states in which agents’ organ- 
izations peldge themselves not to refer 
adjustments to those adjusters who rep- 
resent mutuals or reciprocals. 


National Bureau Gained Strength 


Mr. O'Neill declared that the Na- 
tional Bureau has improved vastly in the 
last year in gaining the confidence of the 
business and of the public. The ac- 
quisition of James A. Beha as general 
manager and William Leslie for com- 
pensation problems has added greatly 
to the strength of the National Bureau, 
he added. 

The “save a life” campaign conducted 
by the National Bureau with L. 
Hall in charge has been exceptionally 
successful, Mr. O’Neill reported. The 
governors of six states gathered in Bos- 
ton for the inauguration of the campaign 
as well as a number of lieutenant gov- 
ernors. In New York the movement 
received 30,000 inches of publicity and 
figures show a distinct saving of life 
during the month of the campaign. Mr. 
Hall’s plans for next summer, Mr. 
O’Neill reported are much more exten- 
Sive 


Automobile Situation Muddled 


The automobile situation is “mud- 
dled,” especially in Massachusetts, Mr. 
O'Neill observed. There is hope, he 
said, however, in a recent statement of 
the governor favoring repeal of the com- 
pulsory automobile insurance law under 
certain circumstances. 

In Missouri the agitation on the part 
of organized labor for a “compulsory 
monopoly” in workmens compensation, 
is distressing, the president reported, 
but he said that the Missouri agents 
have formulated an organized program 
tor resisting the movement. 

Time Comes for Change 

Mr. O’Neill denounced the surety 
practice of offerir~ “preferred rates for 
preferred business,” declaring unequivo- 
cally that the practice is rate cutting. 


[he time has come,” he declared, “to 





change the scheme of rating in the fi- 
delity and surety business. Events are 
so shaping that we will be forced to do 
it. Schedules of rates must be based 
on experience. Today we haven't a rate 
which we can justify by experience. It 
is not good insurance business. We 
should know what the loadings should 
be for trends. This should be done in 
the National Bureau and the Towner 
Rating Bureau. After we get the proper 





. . . | 
schedule, the business can’t be written 


for less.” 

The insurance business, Mr. 
declared, is backward in its 
with the public. This 


O'Neill 


is a profligate 


relations | 


fault, he said, because insurance, with | 


its agents, strategically and powerfully 
located, possesses a source of great po- 
tential political power. In addition to 
exerting that influence in favor of in- 
surance, the organization 
ready to help neighbor industries, Mr. 
O’Neill added. “It behooves us,” he 
declared, “‘to get our shop in shape and 
help our neighbors when they need it.” 

Commissioner Wysong declared that 
the commissioners do not presume to 


would be | 





It's the TRUSTED 
EMPLOYEE @ @ 





In their solicitation of this desirable 
class of business, FD representatives 
have the advantage of being able to com- 
mand the assistance of the members of 


an organization which has specialized 


in the underwriting 


(i) 


Fidelity 


of all forms of 


Fidelity Bonds for more than 40 years. 


and Surety Bonds ee 
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set themselves up as men to guide the 
destinies of the companies or to man- 
age the companies. The insurance com- 
missioner, he said, is properly, a co- 
ordinator, who must amalgamate and 
bring together the different views exist- 
ing between the companies and the pub- 
lic. It is the job of the commissioner 
to scrutinize the stability and sound- 
ness of companies. But it is not enough 
for companies to be stable and sound, 
he said. They must possess the confi- 
dence of the public and public relations 
should be the greatest problem before 
insurance today. If the people of Mis- 
souri, he said, had confidence in insur- 
ance, they would not now be clamor- 









‘ 





who STEALS! 


O, COURSE, not every trusted 


employee steals. In nine cases out of ten, however, it will be 


found that the employees who have stolen were the ones least 


suspected by their employers as likely to go wrong. 


effectively controlled. 


It is fine to have confidence in the integrity of one's fellow 
men. Bitter experience proves, however, that in business it pays 
to buttress belief with solid assurance wherever possible. For 


human nature is not a quantity that can be accurately measured or 


That's why Fidelity Bonds are a necessary adjunct to sound busi- 


ness. By providing security against loss in the event of an em- 


ployee's dishonesty, Fidelity Bonds enable employers to conduct 


their enterprises without fear of the consequences of misplaced 


confidence 


FIDELITY and DEPOSIT 
COMPANY of MARYLAND 


Baltimore 


Burglary 


and Plate 


Glass 


Insurance 
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Represent a Specialized 
Company 


Motorists from coast to coast are looking for 
an automobile policy of high quality, com- 
plete protection and low cost such as that 
offered by the Belt companies. 


Our agents from coast to coast are daily re- 
porting greatly increased incomes by sup- 
plying automobile owners with the unusual 
Belt automobile insurance service. 


Agents who become connected with the Belt 
organization can also increase their income 
by representing these sound companies, spe- 
cializing in automobile insurance. 

to represent a specialized company. 


It pays 


Territory open to responsible agents in 29 
States. 


IVrite today for further information 


C. M. Nichols, President 


BELT CASUALTY 
COMPANY 


Affiliated with Belt Fire Insurance Co. 


HOME OFFICE 
4750 Sheridan Road Chicago, Illinois 

















P Liberal policies = 
Good territory 


Agency— Building 
Co-Operation from 
Home Office 


~\ Efficient Claims A 


Service 


SUCCESSFUL 


-- NATIONAL 
-- AGENCIES 


T-H-E 
COMBINATION 
I-D-E-A-L 








Are you making PROGRESS? If not, are you wil- 
ling to spend TWO CENTS to learn WHY National 
Casualty salesmen forge ahead continually? 

We have a full line of Commercial, Industrial, Group 
and Deferred Payment Accident and Health policies. A 
connection with this company will be the TURNING 
POINT IN YOUR LIFE. 


NATIONAL CASUALTY COMPANY 
Detroit, Michigan 
W. G. Curtis, President 














ing for a compulsory monopoly. You 
may fulfill your legal and contractual 
obligations but the public demands 
more.” 

A number of the agents and some 
of the company executives are planning 
to attend the National Association of 
Insurance Agents meeting in Dallas 
after adjournment of this convention. 
One party is attempting to charter an 
airplane for the trip. 

Commissioner Wysong departed Tues- 
day night for Chicago where he will ad- 
dress the American Life Convention. 
He was accompanied by James Victor 
3arry, fourth vice-president of the Met- 
ropolitan Life, who came to White Sul- 
phur from Toronto where he attended 
the International Convention of Life Un- 
derwriters. 


Jones Reviews Legislation 


F. Robertson Jones, secretary of the 
International Association of Casualty 
& Surety Underwriters, reports that 
there are now 68 members in the as- 
sociation, which is five more than last 
year. Mr. Jones presented a careful 
summary of taxation legislation in the 
various states, as well as an analysis of 
the legislative situation in Missouri, 
where a monopolistic state compensation 
fund is threatened, in Massachusetts and 
other states. As to financial responsibil- 
ity laws, Mr. Jones reported it signifi- 
cant that no bill of the Massachusetts 
typ ewas enacted in 1930. 





Butcher Heads Fireman’s 
Fund Surety Department 


SAN FRANCISCO, Oct. 1—F. J. 
Butcher, formerly assistant secretary of 
the Pacific Indemnity at its Los An- 
geles office, has been appointed super- 
intendent of the surety department of 
the Fireman's Fund Indemnity. He 
started his insurance career with the 
Aetna at Hartford, served with produc- 
tion units at Philadelphia and in 1923 
was transferred to the Aetna’s San 
Francisco office. In 1926 he became 
branch manager of the Pacific Indem- 
nity at Seattle and in 1927 was called 
to the home office at Los Angeles as 
assistant secretary. Mr. Butcher is a 
graduate of the University of Washing- 
ton and took a post-graduate course at 
the Wharton School of the University 
of Pennsylvania. 

The appointment of Rexford Crewe 
as assistant vice-president and Richard 
\V. Goodwin as assistant secretary of 
the Fireman's Fund Indemnity is also 
announced. Both men recently joined 
the eastern department of the company. 


E. E. Brooks Has Resigned 


E. E. Brooks of Cleveland, resident 
vice-president and state manager of the 
Consolidated Indemnity, has resigned 
his position. He has had 15 years sales 
organization experience. He was for- 
merly connected with the National 
Surety before going with the Consoli- 
dated. 


Reed, Roark Talk on Safety 
OKLAHOMA CITY, Oct. 1.—Jess 


G. Read, insurance commissioner, and 
A. L. Roark, secretary of the state in- 
surance board, addressed the safety 
council of emplovers at Sand Springs, 
Okla., Monday Mr. Read told of the 
functioning of the insurance department 
and Mr. Roark spoke on workmen's 
compensation. Sand Springs is one of 
the centers of industry in Oklahoma. 


Marriage Groups Illegal 
NASHVILLE, TENN., Oct. 1. 
Marriage subsidies are illegal in Ten- 
nessee and associations underwriting 
marriage endowment contracts will not 
be sanctioned in that state, Commis- 
sioner A. S. Caldwell has ruled in con- 
sidering the case of the Mutual Marriage 

Association. 





Major Johnson Resigns From 
Great American Indemnity 





WELL KNOWN IN THE FIELD 


Had Charge of the Production and 
Agency Work of the New York 
Company 


NEW YORK, Oct. 1—Maj. Elmer 
E. Johnson, vice-president Great Amer- 
ican Indemnity in charge of business 
production, has resigned. Pending the 
appointment of a successor, which will 
be effected shortly, President Jesse S. 
Phillips announces the agency work will 
be supervised by Vice-President G. F. 
Michelbacher. Major Johnson is widely 
and favorably known in the casualty 
underwriting field, having been identi- 
fied with the business for over 16 years. 
His first connection was with the Trav- 
elers in 1914, retiring as assistant super- 
intendent of agencies in its casualty de- 
partment ten years later to assume the 
vice-presidency of the London and Lan- 
cashire Indemnity. On the organiza- 
tion of the Great American Indemnity 
by interests connected with the Great 
American Fire in 1926 he accepted the 
post which he has just relinquished. 


JOHNSON AT WHITE SULPHUR 

WHITE SULPHUR SPRINGS, W. 
VA., Oct. 1—E. E. Johnson, whose 
resignation as vice-president of the 
Great American Indemnity, has been 
announced, is attending the big casualty 
convention in the capacity, so to speak, 
of a private citizen. His health has not 
been good and he had contemplated 
making a Caribbean trip after leaving 
the Great American, but his condition 
has now so much improved that he 
plans immediately conducting negotia- 
tions looking towards a new connection. 
He will return to New York following 
the convention for a number of confer- 
ences. 


New Competitive State Fund 
Bill Up in Massachusetts 





BOSTON, Oct. 1—A new bill to pro- 
vide for a competitive state fund for 
motor vehicle compulsory liability insur- 
ance was filed by that stormy petrel of 
automobile legislation, Frank A. Good- 
win, former registrar of motor vehicles, 
and Representative Martin Hays of 
Brighton, a strong anti-insurance com- 
pany agitator. The new bill is drafted 
to meet constitutional objections to the 
bill of last session, filed by Mr. Hays. 
The present bill, it is claimed, is modeled 
after the savings bank life insurance act 
of the state. 

The bill provides for a mutual com 
pany, managed by the public works de- 
partment, working in harmony with the 
motor vehicle division of the same de- 
partment. The insurance commissioner 
would fix rates for private companies, 
as at present, and would also fix rates 
for the state owned company, but in the 
latter case would eliminate from the 
rates profit, acquisition cost, field super- 
vision and inspection charges, making 
the rates about 20 percent lower. 


Hall Heads Des Moines Club 


DES MOINES, Oct. 1.—At the an- 
nual meeting of the Casualty & Surety 
Club of Des Moines, J. Dillard Hall, 
United States Fidelity & Guaranty, was 
chosen president. Joseph H. Marshall, 
Massachusetts Bonding, first vice-presi- 
dent; Martin A. Hauge, general agent, 
second vice-president: F. W. Appel, 
manager National Bureau of Casualty & 
Surety Underwriters, secretary-treas- 
urer, and G. A. Davis, National Surety, 
member of executive committee. The 
club has 60 active members. 
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SALES IDEAS AND SUGGESTIONS 


Helpful Hints for Fire and Casualty Insurance Producers 





Insurance Advertising Experts Take Up 
Various Practical Business Building 
Subjects at Their Group Meeting 


MILWAUKEE, Oct. —In order to 
hear the address of slo Buckley, the 
fire and casualty group of the Insur- 
ance Advertising Conference attended 


the first part of the life session and re- 
convened later Monday afternoon. The 
session was under the leadership of 
Stanley F. Withe of the Aetna Life 
affiliated companies. 

First on the program was a discussion 


opened by Ray Dreher of the Boston 
and Old Colony, on “What Does the 
Public Know About Insurance?” He 


was followed by H. V. Chapman of the 
Ohio Farmers whose company has con- 
ducted a survey similar to that described 
by Mr. Dreher, and he reported sub- 
stantially the same conclusions reached. 


Gets Field Check-up 


“What are you doing to avoid waste 
in the distribution of advertising matter 
was the subject of the second discussion. 
This was opened by Harold E. Taylor 
of the American of Newark, who out- 
lined the plan followed by his company. 
It consists of sending the field men a 
report of everything sent to agents in 
the nature of advertising and a follow- 
up by the former, which is designed to 
determine what use, if any, has been 
made of material sent to agents before 


any further requisitions for advertising 
matter are filled. The field men are 
given an idea of what advertising sent 


to an agent has cost, so 
judge whether 
bee n gained. 

C. A. Palmer of the 
asked how many agents 
in receiving literature. A survey showed 
him that not many are, though they 
do ask for it. His company is now try- 
ing to stimulate interest in the use of 
such literature. On a show of hands, 
about three companies indicated that 
they have had to increase their appro- 
priation for this material and had 
~~ 9 increase. 

McNamara of the Standard Acci- 
hes pie sinee the plan employed by his 
company. It does not provide advertis- 
ing literature as such, but sells a definite 
campaign to agents, for which a service 
charge is made, covering part of the cost 
of the campaign. The agent merely 
sends in a list of prospects and the com- 
pany does the rest. 


that he may 
an appropriate result has 


North America 
are interested 


one 


Agent Shares Cost 


Chauncey S. S. Miller of the North 
British opened the discussion of the 
third topic, “In general merchandise 


lines, dealers are now charged for prac- 
tically all dealer helps. What is the 
trend in the insurance business?” His 
answer was that the agent is realizing 
that he should meet part of the cost 
to help him increase his business. 
Distribution of novelties was also dis- 
cussed. The usual plan is to have agents 
pay for such matter, either in advance, 
or to the manufacturer. There is no 
free distribution. The fourth topic was, 
“What methods do you use to merchan- 
dise your advertising to the field? Do 
you provide your field men with an ad- 
ertising portfolio?” 


Clarence Palmer gave his company’s 
plan, which is to explain the service to 
the field men by periodic visits to them 


In groups. 


th 


The important 
is company is to get 
vertising 
+} 


thing with 
its national ad- 


campaign across » agents and 
Mr. Doo- 
Deposit uses a 
prepares a 


he value of tying up with i 
little of the Fidelity & 
portfolio, while Mr. 


Withe 





complete catalogue each year, describing 
all advertising helps available. In addi- 
tion Mr. Withe uses a film, principally 
at conventions, to show agents what the 
Aetna is doing by way of national ad- 
vertising and the complete service avail- 
able to agents to capitalize on it, through 
newspaper, novelty, direct mail and 
other methods. 
Telephone Directory Publicity 


Mr. Palmer closed the afternoon’s 
program by giving an outline of his 
company’s plan to cooperate with agents 
in telephone directory advertising, under 
the present plan of the A. T. & T. The 


company takes a listing whenever the 
agent does, but contributes nothing to 
the agent’s cost. The great appeal is 
the fact that an assured can get into 


touch with an agent of the company by 
looking for its name. This applies par- 
ticularly to automobile insurance. 


Problems and Practices 


At the Tuesday morning session, H. 
V. Chapman, Ohio Farmers, chairman, 
continued the discussion of problems 
and practices used by the various adver- 
tising managers present. Some of the 
topics discussed were house organs, 
window displays, agents’ imprinting and 
movies for both public and agents. 


The feature of interest was the dis- 
cussion on the humor element in adver- 
tising. Stanley Withe, Aetna Life, 
stated that the company’s newspaper 


service to agents had shown a 300 per- 
cent increase since humorous copy made 
its appearance. Consensus of opinion 
seemed to favor humorous copy in all 
forms of advertising. 

The afternoon session took up further 


problems that confront advertising men. 
Some of the problems most thoroughly 
discussed at this session were fair and 
convention exhibits, radio and _ trade 
journal advertising, post office regula 
tions and unusual ways in which an 
agent can interest prospects in insuring 
in his agency. Grove Miller of Racine, 
a local agent, offered interesting and 
valuable suggestions regarding adver- 
tising from an agent’s viewpoint. 
Miscellaneous Topics 
C. E. Rickerd, Standard Accident 
said that in home city of Detroit $15,- 
000 was used to advertise the Standard 
Accident for a year. Before it only 
about one person out of ten knew the 


company, but answers to questions after 
the campaign showed that seven out of 
ten knew it. Moreover the taxi drivers 
all know where the company now is. 
Next came methods of obtaining ma- 


terial for house organs. The consensus 
was that most of it comes from the 
home office, not very much from field 
men. 

Shirley Moisant, a local agent at Kan- 
kakee, Ill, who publishes “Association 
News” gets his personals through see- 


ing special agents in his town and cor- 

respondence with local agents. 
A. R. Weed of Farm Bureau 

Automobile, Columbus, Ohio, 


Mutual 


uses a 


mimeographed bulletin material for 
which comes in on reports. 

Mr. Warner gave an instance of the 
news value of personals. One item 


mayor of their towns 
series of items that lasted 


about agents being 
brought in a 
a vear. 
Some 
By” 
which 


The 


companies are using 
agents distribute to the 
Aetna Life, for instance, 


organs 
public. 


said Mr 





Withe, prints the 
ford and use the 
subscription plan. 
to take the 
Agents have 


“Safer Way” in Hart- 
agent’s imprint on a 
Che agent must agree 
for at least a year. 
paid over $150,000 for the 


seTvice 


medium. The company bears the over- 
head,the agent pays the printing. Mr. 
Martin of the Home of Arkansas Com- 


panies uses a monthly blotter, sent to the 


agent in bulk. 

Window displays are furnished by 
some companies, usually each month, 
while others use a picture and poster 
service [The Home of Arkansas fur- | 
nishes a processed card board cut out 
each month Desk blotters, it was 
agreed, are going out. 

lwo members stated that they use 
policy envelopes. Mr. Doolittle of the 
F. & D. employs them to dress up the 
policy at delivery, with a list of the lines 
written on one side and the agent’s im- 


print on the other. 
Mr. Warner of the Maryland Casualty 
has discontinued because, as pointed out 


by one of his agents, they are incon 
venient for filing. 
Christmas Greetings 
Mr. Chapman at the close of one year 
adapted the Christmas greeting to pol 
icy envelopes but does not feel that any 


real results 
requests 


were obtained, 
were received. 
Letterheads are 
North British ¢ 
Mr Weed 
mate cost. 
Discussion of 


though many 


the 
Miller. 


approxi- 


sold to agents by 
sroup, said Mr. 
sells them at their 
imprinting brought 
the fact that most companies do it 
only occasional charges to agents 

Palmer of the North America 
everything, but tries to 
Mr. Miller felt that the agent, desiring 
examples in other lines, feel that they 
should pay part of the cost. Mr. Mois 
ant added that when agents must 
part of the cost they are more 
ested. 


out 
with 
Mr 
uprints 
discourage it 


pay 
inter 


Moving Picture Advertising 


The trend in 
advertising 


Withe 


motion 
de s¢ ribed by 
drawing on his own experience 
with the Aetna Life. The chief obstack 
in the beginning was cost, but finall 
a satisfactory arrangement was entered 
into with the Audio-Cinema Co. of Long 
Island City Four “trailers” or short 
pictures were developed. Agents 
charged only for the cost of a 
which is $3.75, on a monthly 
retain it for a tew 
when he must return it to the company 

The project has met with a very en 
thusiastic reception from agents who are 
able to get the films into their local the 
aters Later an arrangement was en 
tered into with the Alexander Film Com- 
pany which controls a chain of theaters 
in smaller which are rented to 
advertisers 

Mr. Palmer asked if they had sold 
any insurance. Mr. Withe replied that 
no direct results had been traced, but a 
wonderful impression created 
among while motion picture 
theater refused to make any 
charge the ‘film ause he 
had appreciated it so much. 


theater 
Stanley 


picture 
was 


are 
print, 
Che 


weeks 


basis 
agent may 


plac es 


had bee n 
agents, one 
owner 
for running 


liked and 


bec 


Non-Theatrical Film 
Weed has developed for his 


Mr 


j 


pany a non-theatrical film which ha 
been a great success when shown to 
farmers’ groups, granges and the like 
\ similar success 1s exnected for a sec- 
ond picture, which will be ready in a 
few weeks Mr. Mille: f tl North 
british used films for training field mes 
Check-up direct mail advertising 
was the next subject, and Mr. Warn 
of the Maryland Casualty contributed 
large to it. He sends our lette wi 








out charge to lists of 


prospects 
, , 
by the agents. It 


was difhicult 


sent 


to checix 


the amount of premiums written as a 
result of letters, but replies from agents, 
coupled with the assignment in each 
case of a minimum amount, produced 
evidence that thirty-four agents had 
written $11,000 in premiums, fifty over 
$12,000 in business, and thirty more over 
$17,000 

One agent sends in a list of auto- 
mobile dealers consisting only of those 
whom he has been unable to sell, and 
letters from Baltimore, together with 
follow-up by the agent, produced 28 per- 
cent results in sales. 

One strange result was a campaign 
for check forgery business which re- 


sulted in the sale of 21 burglary policies 


out of 23 calls following the forgery let 
ters One important fact stood out: 
That there were no sales without per- 
sonal calls 


Ray Dreher Presents 
Facts That Show Lines 


(CONTINUED FROM PAGE 14) 
lines and use 
an entering wedge with new 


agent to sell new 
sidelines as 


prospects 


gressive 


As to question do you take regular 
inventories in business and at home, 83 
percent said they did as to their busi- 
ness and 9 percent at home. Mr. Dreher 


this that household in 
a mighty 
interesting 
them that 


complete coverage 


then drew from 
good advertising 
householders and 


they should hav: 


ventories are 
device in 
convincing 


do 


know 
and would you be inter 
the results were 


heard of tour 


As to question 5, what you 


about side-lines 


ested in hearing 


72 percent 


more, 


had never 


st’'s floater, 72 percent never heard ot 
fur insurance, 82 percent never heard ot 
rent, 77 percent never heard of aircraitt 
damage 51 percent never heard oft 
windstorm, 78 percent never heard of 
use and occupancy and 82 percent never 
heard of explosion 
Need for Intelligent Solicitation 

Mr. Dreher said that the people intet 
viewed were what might be called the 
middle class. The ones who did possess 
the knowledge of these lines were for 
the most part the bigger busmess men 
Che general idea, he said, gleaned from 
these interviews was that a large ma 
jority of people bears small evidence of 
having been subjected to any intelligent 
solicitation. In conclusion Mr. Dreher 
said 

“Such facts as these prove beyond a 
doubt that people have not been told 
about side lines, that they have not been 
educated to them. Naturally, they are 


not anxious to buy something they have 
never heard of, something of which they 
do not know the importance. It proves 
that the local agent must lay more stres 
on side lines. He owes this service to 
his present policyholders, his prospects 
and everyone whom he thinks should 
know about them 
Should Know the Side Lines 

“He should acquaint himself fully witl 
the side lines, tell his present policy 

Iders about every one of them and 
then use them as entering wedges for 
new business. He will be astounded at 
what the solicitation of side line bus 
ness will do to his premium income 

hi information gives us tacts 
ital fact about a group of peopl wl 
represent a cross section of the type ot 
people our agents want as customer 
It enables us to prepare efficient advet 
A literature and sales promoti 
la for our agents 
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agency companies, 
recognizing the value 
of full cooperation by 


the Home Office with 


men in the field. 
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Joint Publicity 
Drives Boosted 


(CONTINUED FROM PAGE 3) 


who stated that the idea of a national 
advertising campaign is nearer to reality 
than anyone supposes. 


Clyde B. Smith Talks 


“Insurance advertising is now a hit 
and miss proposition,” declared Mr. 
Smith. “It is best to concentrate on 
advertising one form of insurance for a 
particular period, and then after that 
period concentrate on another form.” 





_ “The agent must be sold on advertis- 
ing and the cooperation of agents, com- | 
panies andadvertising departments is | 
paramount. Personal solicitation is | 
needed to tie up with the advertising.” | 

Mr. Smith concluded by saying that | 
insurance needs advertising now and | 
that he looks forward to the time when 
a national advertising program will be 
participated in by every company. i 
Adequate direct mail preparation by | 
general agent, manager or company in, 
advance of an agent’s call was urged by | 
Homer J. Buckley, president Buckley, 
Dement & Co., Chicago direct mail 
specialists, in his address Monday on 
“Flitting from Prospect to Prospect.” 
He said only the public’s great interest 
in insurance permits the vast army of 
solicitors to operate profitably in view 
of their methods. 

Nine industries in this country an- 
nually spend $328,000,000 for advertis- 
ing, Charles W. Gold, president Amer- | 
ican Life Convention and _ vice-presi- 
dent Jefferson Standard Life, told the | 
I. A. C. in presenting his “dream” of | 
a day when a substantial number of life 
companies could come together in a 
vast advertising plan. He emphasized | 
that life insurance has passed its first | 
$100,000,000,000 in force and is backed 
by $17,000,000,000 assets. He pointed 
out that only a small contribution would 
have to be made from each $1,000 of 
these assets to build a monumental ad- 
vertising fund which could be used for 
daily and weekly paper, and magazine 
advertising, with expert admen writing 
copy to appeal to the general public, 
bringing out the value of and necessity 
for life insurance, emphasizing enormous 
taxes which insurance companies are 
paying and the fact that these represent 
a direct drain upon thrift. He said an 
advertising fund of $10,000,000 would 
impose a burden of approximately only 
60 cents per $1,000 of assets in Amer- 
ican companies. 

Advertising, as in the case of the sales 
talk, should be made to live and move, 
telling an interesting story with a human 
interest appeal, Pearce H. Young, Mis- 
souri State Life, told the conference in 
his address on “The Agents’ Point of 
View on Advertising.” Mr. Young 
summed up the result of a questionnaire 
sent to 30 managers and general agents 
representing approximately 15 different 
companies on the importance of direct 
mail campaigns. The majority agreed 
the most important function is to help 
salesmen organize their calls and at the 
same time to give them a definite reason 
for calling. 


Bennett Pans Companies 


Giving Concession on Rate 
(CONTINUED FROM PAGE 4) 


schemes which now prevail, under one 
all-coverage policy. 
Cites Finance Commission 


“The much vaunted new National 
Automobile Underwriters Conference 
certainly has not added much stability 
to the business by adopting a 25 per- 
cent commission scale for agents, with a 
clearly discriminatory allowance of 35 
percent for the finance company. The 
fire companies never have undertaken to 
justify this proceeding or to prove why 
the business of the finance agent, usu- 
ally a  non-policy-writing agent, is 
worth more than the business of the 
real insurance agent. 











an avalanche of attacks on the auto- 
mobile business of the agent as has de- 
veloped with the fictitious fleet and em- 
ployes’ group insurance now being writ- 
ten throughout the country.  Invari- 
ably, such coverage is offered at well 
under tariff rates, unquestionably dis- 
criminatory. For many months the Na- 
tional Association offices have been de- 
luged with stories of such practices, 
some accompanied by irrefutable evi- 
dence, some based on the personal ob- 
servations of reliable members, some 
no more than rumors that must be sifted 


down. 
Western Electric Case 


“One of the most flagrant cases is the 
Western Electric Company, with its 
blanket general cover policy covering 
the private automobiles of all its em- 


| ployes in the United States and Canada. 


(In this case we have photostatic proof). 


' Consider for a moment the corporate 


tie-ups of the Western Electric, and you 


| will realize how far reaching may be the 
| effects of this blanket insurance arrange- 


ment. 

“All these cases had to do with sell- 
ing insurance cheap. Now comes a 
hustling company that wants to give 
it away. From George W. Sutton Jr., 
232 Madison avenue, New York City, 
comes the joyful news of ‘Rusco Brake- 
lining Backed by Insurance.’ 

“He quotes W. T. Palmer, manager of 


| the replacement division of the Russell 
' Manufacturing Company of Middletown, 


Conn., makers of ‘Rusco,’ as announc- 
ing: ‘For the first time in the history 
of the automobile brake lining indus- 
try, insurance is being used as a means 
of increasing the sale of this product. 
Effective immediately an agreement has 
been made with Lloyds Casualty Com- 
pany, of New York, to furnish without 
extra charge to every motorist who has 
his brakes relined with Rusco brake lin- 
ing, a $100 automobile accident policy, 
covering bodily injuries necessitating 
surgical, hospital or first aid treatment 
resulting from an automobile accident.’ 
The company expects to issue more than 
a million policies during the first year 
of the plan’s operation. 

“There is a renewed spirit evidenced 
among our members throughout the 
land—an awakened determination to 
banish from their favor those compa- 
nies which are trying, by fair means or 
foul, to abolish the agency system from 
the earth. You have in your Offices 
companies which have served you well. 
Stick to them, and turn a deaf ear to 
any company which offers ‘fair terms 
and a villain’s mind.’ ” 


Farm Fire Loss 
Up 25 Per Cent 


(CONTINUED FROM PAGE 3) 


Richard E. Vernor, chairman of the 
contest committee, and the work of the 
committee has changed from the task 
of securing entries to the work of keep- 
ing up interest in the campaign. 

Arson Suppression Difficult 


Incendiary fires play a considerable 
part in the amount that each citizen 
must pay for insurance protection on his 
property, it was pointed out by A. 
Bruce Bielaski, assistant to the general 
manager of the National Board, in dis- 
cussing arson suppression. Lack of in- 
terest in the problem among certain pub- 
lic officials was roundly scored by Mr. 
Bielaski, who declared that the greatest 
problem in arson suppression is that of 
arousing prosecuting officials to the ne- 
cessity of energetically dealing with 
such cases of arson as may occur in 
their jurisdictions. 

Fred P. Higgins, assistant fire mar- 
shal of Grand Rapids, Mich., told of 
the results in fire prevention work which 
have been accomplished there. 

Interrupted production, and not prop- 
erty loss, is what “hurts” factories 
which experience fires, it was explained 
by C. W. Mowry, manager of the in- 
spection department of the Associated 





“Never in history has there been such 


Factory Mutuals. 
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“Faked” Claims for Accidents 


Two Agents Plead Guilty in Mississippi 
and Are Sentenced for Misuse 
of Mails 





Judge Cox of the federal court at 
Meridian, Miss., last week sentenced J. 
R. Russell of Shaw, Miss., to 18 months 
in the federal penitentiary and Oscar 
Dobbins to six months in jail for using 
the mails to defraud in connection with 
“fake” claims presented by mail to M. 
W. Allread & Co. of Jacksonville, Fla., 
southeastern department general agents 
for the Inter-Ocean Casualty. 

Russell and Dobbins took an agency 
for the company some time ago and 
immediately insured themselves and 
numerous relatives, as well as persons 
who it is charged did not exist, and 
immediately began presenting claims for 
broken legs, dislocated wrists, mashed 
feet, etc., to which it is alleged the 
doctors’ names were forged. Postoffice 
inspectors have worked on the case for 
about two years and had some 25 or 30 
witnesses on hand, with all of the files, 
but Russell and Dobbins, who had orig- 
inally pleaded “not guilty,” changed 
their plea to “guilty” when they found 
out the strength of the government’s 
case against them, and were sentenced 
as indicated. 


Issue New Accident and 
Health Sales Pictorial 


The A. & H. Bulletins has just issued 
a new accident and health sales pictorial 
which is definitely planned for use in 
the field. It contains one special selling 
set of sheets which has been used with 
great success by several hundred agents. 

The new accident and health sales pic- 
torial is based on the idea of protecting 
income and its value to the policyholder. 
In this respect it differs from the first 
sales portfolio issued by the A. & H. 
Bulletins which emphasized the need for 
accident and health insurance rather 
than its benefits. The new pictorial is 
fitted for what is considered the more 
effective and modern method of selling. 

There are 40 pages in the pictorial, 
including the special selling outfit. All 
the diagrams and illustrations are printed 
on a good grade of paper, 82x11 inches 
in size and bound in a black flexible 
imitation leather cover. Along with the 
pictorial is sent a letter suggesting pos- 
sible methods for making use of the 
material which is furnished. 


Pacific Mutual Promotions 


Directors of the Pacific Mutual Life 
have advanced D. C. MacEwen, for- 





merly a junior vice-president, to a full- 
fledged vice-president. He has been 
with the company since 1908 in its acci- 
dent department. Mr. McEwen is chair- 
man of the executive committee of the 
Health & Accident Underwriters Con- 
ference and in line for the presidency 
next year. 

Cary Groton was made a junior vice- 
president, being promoted from assist- 
ant secretary. He has had 20 years’ 
service with the company, mainly in its 
“non-can” department. 

Gaylord N. Martin and L. U. Stone, 
who have served the company for some 
time in its accident department, were 
advanced to assistant secretaries. 

De Lancey Lewis, manager of the San 
Francisco branch office, was elected a 
director. 


Must Take Up Policies 


The Mutual Benefit Health & Acci- 
dent has been ordered by Superintend- 
ent Younger to take up a number of 
policies issued in Ohio. Its agent, J. L. 
Cox, last year sold a number of policies 
in and about Farmersville, O., taking 
the notes of the insured for one year in 
payment. He later discounted the notes 
before the policies were delivered, there- 
by violating the insurance laws of Ohio, 
the superintendent charges. Superin- 
tendent Younger held that since the agent 
discounted the notes before the policies 
were delivered, and misrepresented the 
policies, the company should be respon- 
sible for the agent’s act, and take up the 
notes. 


Latin-American Files Charter 


NEW ORLEANS, Oct. 1—The Latin- 
American Industrial Health Insurance 
Company has filed its charter. It has 
eapital of $10,000. The officers are: W. A. 
Clark, president; R. H. Marshall, vice- 
president; V. G. Smith, Jr., secretary, and 
W. W. Allen, treasurer. 





Accident Notes 











The Business Men’s Assurance of 
America has been licensed in Pennsyl- 
vania. 

The Mutual Benefit Health & Accident 
of Omaha, which has just been licensed 
in New Jersey, has opened offices in the 
Lefcourt building, Newark, in charge of 
Frank L. Stephens. 

The California department has author- 
ized the Seaboard National Life, recently 
incorporated at Long Beach, to _ sell 
stock. It purposes to sell $250,000 of 
stock of $10 par value at $15 per share 
in order to provide a surplus of $125,000. 
The company plans to write life and 
also accident and health insurance. 


The Sterling Life, Health & Accident 
of Los Angeles, following the reinsur- 
ance of its outstanding business by the 
Pacific States Life of Hollywood, has 
applied to the California department for 
permission to retire from business. Stock 
control of the Sterling was purchased 
by the Pacific States several months ago. 
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Robbery Loss Closes Bank 


Lincoln National Sells Out After 
Bandits Take Nearly Million in Se- 
curities—American Legion to Aid 








LINCOLN, NEB., Oct. 1.— Nearly 
$1,000,000 worth of securities, including 
government bonds, federal joint stock 
land bank bonds and corporation bonds 
and stocks were taken by the six bandits 


who robbed the Lincoln National Bank ; 


& Trust Company last week. None has 
been recovered, although a reward of 
$20,000 has been offered. 

Bank officials will not state how much, 
f any, insurance was carried on these 
securities, part of which belonged to 
the bank but the greater portion to 
patrons who had left them for safe 





keeping. The cash taken was $24,500, 
for which the bank was promptly reim- 
bursed by the insurance carriers. The 
bankers are also silent on the propor- 
tion of negotiable and non-negotiable 
securities stolen. The loss was so great 


| that to prevent the bank collapsing un- 


der a run that had started, it went out 
of business and sold its assets to the 
Continental National. 

In the last 15 months, 21 Nebraska 
banks have been robbed, actual cash 
losses being $110,000, not including the 
face value of securities, most of them 
non-negotiable, running into the hun- 
dreds of thousands. As a result of this 
condition, the force of the Nebraska 
American Legion, 20,000, is to be put 
back of vigilante activities in this state. 
When bandits know they will have to 
do battle with large, well-organized 
posses of armed men, who have been 





Illinois Casualty 


Company 
SPRINGFIELD, ILLINOIS 


You Should Have a Strong Automobile 
Company in Your Office! 

ALL FORMS — FULL COVERAGE — 
IN ONE POLICY 
INDEPENDENT RATES 
Policyholders Surplus $375,000.00 
_ Total Assets over $600,000.00 
Licensed in Illinois, Iowa, Michigan, 
Missouri and Indiana 


<¥ 


Write or Telegraph 


Paul W. Pickering 


Secretary-Treasurer 
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Inquiries 
From Progressive 
Agents 








ENTRAL WEST CASUALTY CO. 


CAPITAL $1,000,000 
HAL. H. SMITH, President 


Detroit Michigan 




















52 CASUALTY 





THE NATIONAL UNDERWRITER 


October 2, 1930 








On the 





For You 


tising for local 


specialists. 


month. Under each 


or home. 


you in 1931. 


JOB 


365 Days a Year 


ALENDARS are the 
j most economical 


effective form of adver- 


agents ever devised. 
dars are on the job 365 days a 
year keeping the agent’s 
and business before his 
eye. The National 
writer is publishing 
tractive two-color rotogravure 
16x9-inch calendar for 1931. 
It is not just another calen- 
dar—it is a calendar designed 
especially for the local agent 
by insurance advertising 


Twelve for One Price 


The National Underwriter 
. calendar has 12 sheets, one for 
each month, making 12 dis- 
tinct calendars for the price of 
one. Each monthly sheet has 
an attractive seasonal illustra- 
tion vividly demonstrating a 
different type of coverage each 


tion is a pithy and 
argument. In the center of 
the calendar, right in the focus 
of all eyes, your name and ad- 
dress are imprinted free. 


Large Visible Numerals 


The calendar part is espe- 
cially practical—it has 
numerals visible at a distance 
and each sheet carries the pre- 
ceding and following months 
besides the current one. 
attractive and appropriate to 
hang anywhere—office, 


Oct. 10 Deadline 


A sample calendar will be 
sent you for 10 cents in stamps 
to cover postage. It is neces- 
sary to act immediately as all 
orders must be in by Oct. 15. 
Send the coupon today and 
get more information about 
the best business builder for 


MAIL COUPON TODAY! 





175 W. Jackson Blvd. 
Chicago, IIl. 


Gentlemen: 


Calendar. 





THE NATIONAL UNDERWRITER CO., 


Please send me full particulars about 
The National Underwriter’s 1931 Insurance 














under fire and who know how to shoot, 


instead of a few local policemen or a 


lone constable or marshal, it is believed 
they will fight shy of the state. 

In Lincoln the police chief lost his 
position because of the sluggish activ- 
ities of the police, two of whom were 











ordered away from the scene of the Lin- 
coln National Bank robbery by the six 
bandits, and who declined to give bat- 
tle or pursue promptly. The force is 
being reorganized, and during ‘banking 
hours a special guard is kept on each 
block where a bank is located. 
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Majestic in Receivership 


Liabilities $225,000 and Assets of $130,000 
Alleged in Petition—Officers 
Under Bond 


NEWARK, Oct. 1.—Alexander T. 
Schenck and W. Howard Demarest 
have been appointed equity receivers for 
the Majestic Indemnity of Newark by 
Federal Judge Runyon. The court is- 
sued an order directing the officers and 
directors to show cause Oct. 6 why the 
receivership appointment should not be 
made permanent. 

Mr. Demarest, who is president of the 
company, and Mr. Schenck were put un- 
der a $20,000 bond. The bill of equity 
was brought by Morris N. and Charles 
E. Cohen, representing Philip Simon, 
who is the owner of 250 shares of the 
company’s stock. 

It is alleged that the company has 
been doing business at a loss and un- 
able to pay bills. The liabilities have 
been put at $225,000 and assets at $130,- 
000. It is alleged that the company has 
been mismanaged and was having trou- 
ble with the department of banking and 
insurance of New Jersey. 

The financial statement Dec. 31, 1929, 
showed a capital of $100,000, with ad- 
mitted assets of $216,519.15. Liabilities 
except capital, totaled $9,701.33 and sur- 
plus over capital amounted to $106,- 
817.82. 

Other officers of the company include 
Jean V. Lutz, vice-president; Herman 
S. Simon, treasurer, and William J. 





Lanzley, secretary. The company was 
organized in 1928 as a Newark corpora- 
tion. 


Federal Land Value 


The Federal Land Value of Los An- 
geles reports that its contracts written 
the first half of the year aggregated 
$10,936,000, a gain of more than 60 per- 
cent over the total for 1929. The com- 
pany is now operating in 13. states 
against only four a year ago. Alabama, 
Tennessee and Indiana are the most re- 
cent additions. 


Kentucky Central 


The report of examination of the 
Kentucky Central Life & Accident by 
the Kentucky department as of June 
30 shows capital $400,000, assets $1,504,- 
411, net surplus $181,941. 





Company Notes | 





The Preferred Automobile of Grand 
Rapids, Mich., has been licensed in Ohio. 

The Western Casualty & Surety, Fort 
Scott, Kan., has been licensed in Penn- 
sylvania. 

The American Indemnity of Galveston 
has purchased the Hutchings-Sealy Bank 
building for its home office. 

The Commerce Casualty, with R. W. 
Crow as state agent, has ben licensed in 


| Oklahoma. 


The Car & General and the Citizens 


| Casualty of Utica, N. Y., have been en- 


tered in Maryland. The Allied Mutuals 
Liability of New York has withdrawn 
from Maryland. 











CASUALTY 


PERSONALS 














John L. Martin, New Jersey manager 
for the Standard Accident with offices 
in Newark, has returned from an ex- 
tended vacation of four weeks which 
took him to various parts of the country. 

E. C. Drury, salesman of the Mutual 
Benefit Health & Accident at Hunting- 
ton, W. Va., was almost instantly killed 
Sept. 24, when his automobile rolled 
over a hill. He was repairing a tire 
when his car slipped off the jack. He 
evidently had been in front of the car 
trying to hold it, for passersby found 
him crushed between the car and a 
large rock. 


Jesse S. Phillips, president of the 
Great American Indemnity, who is vis- 
iting the Pacific Coast territory, was 
met in Los Angeles by Daniel McPeak, 
Pacific department manager, who toured 
southern California with him and ac- 
companied him to San Francisco. Mr. 
Phillips will visit the Pacific northwest 
before returning to New York. 

G. M. Smith, secretary of the Iowa 
Mutual, DeWitt, Ia. has returned to 
his home from a hospital at Clinton. 
Mr. Smith suffered a fractured skull 
on Aug. 11 when he fell from a bal- 
cony under construction at the new 
home office of the company. Although 
attending physicians at first despaired 
of his recovery, he is now well on the 
road to health. 


R. A. Kearney, jr., of New York, sec- 
retary of the Sun Indemnity, has been 
in Des Moines, the guest of H. W. 
Kenyon, Iowa state agent. 


H. V. D. Johns, associate manager at 
Los Angeles for the United States Fi- 





delity & Guaranty, is expected home 
this week from a trip to Honolulu. 


Mrs. W. A. Northcott, the widow of 
W. A. Northcott, who founded the 
Inter-Ocean Accident in Springfield, 
Ill., died last week in Cincinnati at the 
home of her son-in-law, W. G. Alpaugh, 
vice-president of the Inter-Ocean. 


C. M. Martindale, vice-president of 
the Home Indemnity and Southern 
Surety of the Home of New York fleet, 
with Jennings M. Adams, assistant 
agency manager of the Home Indemnity 
in St. Louis, was a visitor in Chicago 
this week. Mr. Martindale was on his 
way to Milwaukee on a tour of the com- 
panies’ branches. 


Coast Group Gets Set-Back in 
Lumbermen’s Reciprocal Case 


SAN FRANCISCO, Oct. 1.—The 
group which attempted to obtain con- 
trol of the California assets of the de- 
funct Lumbermen’s Reciprocal through 
the power of a federal receivership, have 
been somewhat rebuffed in an opinion 
rendered by Attorney-General U. S. 
Webb, who contends that the federal 
court was without jurisdiction to ap- 
point a receiver. “The matter is now 
awaiting decision by the federal dis- 
trict court on the petition to revoke the 
appointment of the receiver,’ he said. 
“This petition was made upon the 
ground that the state of California, func- 
tioning through the insurance commis- 
sioner, acquired jurisdiction of the af- 
fairs and assets of the association, in 
fact acquired technical possession of its 
books and records at its principal place 


of business in San Francisco, prior to 
the filing of the petition for receiver 
and the appointment of such receiver by 
the federal court; and upon the further 
ground that the jurisdiction of the fed- 
eral court to appoint a receiver was 
based upon an award of the industrial 
accident commission of this state which 
was void on its face. It is my opinion 
that the appointment of the receiver by 
the federal court was without jurisdic- 
tion.” 





CASUALTY AND SURETY 
BRANCH OFFICE MANAGER 
desires a change of employer. 
Prefer northeastern Ohio terri- 
tory. Address R-59, The National 
Underwriter. 
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‘‘Speaking of 
Operations’”’ 





If Irving S. Cobb doesn’t sue us for stealing 
the above title, this ad may pay for itself. 
That, however, is on the ‘‘Knees of the Gods.’’ 


We used the title because it fits in so well 
with what we are thinking about and that is 
the comfortable way in which the story of an 
operation or two can be slipped into a con- 
versation to the intense interest of the 
operated. 


There is nothing which brings the warm glow 
of fellowship to your breast as when you can 
find a sympathetic listener to the tale of how 
you lost your adenoids. That’s because you're 
talking of something of personal interest. 


Because it is also personal you can obtain the 
inside track on his regard by talking health 
and accident insurance with the prospect. 
whose general line you're after, and sell him 
though he’s covered in all other lines. Pro- 
vided you talk it from his viewpoint. 


Once the personal basis has been established 
through the sale of an A. H. policy, the 
wedge may open the way to all his business. 


Oonfidence and friendships are built on per- 
sonal contacts. 


MAIL COUPON 











Executive Office 
CINCINNATI-ONIO é 


Inter-Ocean Casualty Co., 
12th Floor American Bidg., Cincinnati, Ohie. 


We are interested in hearing what you have to 
offer an agent in a general line of insurance. | 


WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
CHICAGO 








Reduce Insurance Rates 
Recommend 
JUSTRITE OILY WASTE 
AND SAFETY CANS 
Approved as beled by the Underwriters Lab 
UFACTURING CO. 
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Test yourself— 


-- every check in the “NO” column 


means you need the 


Fire, Casualty & Surety Bulletins 


Failure to sell is usually due to lack of 
knowledge,—knowledge of the insurance 
contract or how to sell it. 


Failure to sell is often due to the lim- 
itations of an agent’s memory. He may 
at one time have known the terms of the 
insurance contract, or about some pecu- 
liar method of adjusting it to his pros- 
pect’s needs. He may at one time have 
known effective things to say. But his 
memory will not retain everything that he 
needs to know in this complex and highly 
technical business. 


Lack of knowledge of what the com- 
petitor knows is responsible for loss of 
business in competition. 


What means have you to correct this 
situation? You read the insurance peri- 
odicals and look over the circulars re- 
ceived from your companies. But when 
you are up against it—can you then find 
in your office what you need in the way of 
particular information? Is there any- 
thing in your office that will tell you what 
you need to know? In which number of 
the magazine was that article printed, 
and where are the back numbers of the 
magazine? Where is that company cir- 
cular that you dimly remember having 
seen and that might help? Or, why did 
the company, when it printed the circular 
leave out the very thing that you need to 
know? You haven’t time to write to the 
company. What are you going to do? 

That is where the Fire, Casualty and 
Surety & Bulletins come in. In these 
3ulletins you will have, in one place, 
classified and indexed information which 
you need to make the most of your busi- 
ness, information of the kind so difficult 
to obtain. It is gathered from every 
possible source and is ready at all times 
for instant reference. 


These Bulletins now consist of over 
500 pages of past issues classified and 
filed by subject in a high-grade binder. 
Then each subscriber receives from 24 to 
32 new pages each month, all indexed 
and ready to file in the binder. 


By the means of these Bulletins the 
agent keeps up-to-date. He knows the 
things about what he sells that help him 
to sell. He knows the fine art of adjust- 
ing his insurance contracts to unusual 
and difficult situations. He knows what 
other companies tell his competitors. He 


YES NO 





Are you sure you know all the impor- 
tant aspects of Non-ownership P. L. 
and P. D? 





Are you sure you know the full effect of 
the use of the word “contents” in a Fire 
form? 





Are you sure you are as successful as 
you might be in selling Automobile 
P. L. to young unmarried men? 





Do you have any real information in 
your office on Leasehold Interest other 
than the little in the rule book? 





Have you an indexed file of newspaper 
clippings with interpretations to be 
used in selling? 





Have you an unfailing method of pre- 
senting the need of Owners Protective 
P. L.? 








Have you a full understanding of and 
real equipment for selling U. & O.? 





Are you sure when you write a Rob- 
bery policy that a competitor can not 
write it better? 





Have you an accurate understanding ot 
the difference between Profits and Com- 
missions and U. & O? 





Do you know how a Plate Glass loss is 
settled under a Windstorm policy? 





Do you sell unusual forms of insurance 
that your competitors are not after? 





Have you one place in your office where 
you can go for information like the 
above? 

















If you want to be better equipped than your 
competitors, build up your age sy — make 
more money—be in a better position ten 
years from now—make your business com- 
petitive proof.—The F. C. & S. Bulletins are 
indispensable to you. 


knows how other agents accomplish re- 
sults. He does not have to depend upon 
his own limited experience or solely upon 
what his own company tells him. 


And all this is right at his finger tips. 
Here is information of Non-Ownership 
Public Liability and Property Damage 
that you can get no where else, 20 pages. 
Have you contractor customers or pros- 
pects? Here is something which is new, 
important and profit making, that will 
help you to keep your contractor clients 
and get new ones. Have you what seems 
to be a Leasehold Interest prospect ? 
There is nothing in your office at all sat 
isfactory nor complete about this subject. 
sut here it is in the Bulletins, 12 pages. 
Do you need a special form? How 
about Forgery insurance? Here is 
more complete information on check 
Forgery than any company supplies to 
its agents. And so on, and so on, 


The Fire Casualty and Surety Bulle- 
tins will give you satisfactory and profit- 
making answers to such questions. 


The past issues consist of over 500 
pages and a new issue is mailed to sub- 
scribers on the 5th of each month. 


Nothing else like them as a positive 
business builder. Used by agents from 
coast to coast and throughout Canada, 
the business bible of special agents also. 


You need them in your office if you 
are to make the most of your ageticy. 
They will give you business building 
equipment that you do not now have. 
Without them you are _ handicapped 
when in competition with a subscriber 
to them. Equipped with the Bulletins 
you fortify yourself for any competition. 
Think what this would mean to you. 
Take steps to find out about this dis- 
tinctive agency service—today—by send- 
ing in the coupon. 





THE NATIONAL UNDERWRITER CO. 
420 East Fourth St., Cincinnati, Ohio. 


I am interested in the Fire, Casualty and Surety 
Bulletins. Please send me complete information. 


Name 
Street 


City . 





State 




















When Time Says “STOP” to Your Salary 





Will You Be Independent? 


OU know of men who have given the best 

years of their lives to their jobs, only to find 
that when they were ready to retire at age 64 or 
65 they were without financial means to do so. 

You can help many men achieve financial 
freedom for their later years. The Travelers 
Insurance Company has a number of plans for 
this purpose, one of which is the Retirement 
Income—64 Life contract. Certainly these plans 


will fit the need and pocketbook of many of 


your prospects. 


When the retirement age is reached the de- 
posits stop and the income starts. The income 
continues for the life of the assured. These 
contracts are very flexible so that they will fit 
changed conditions. 

These are three-fold contracts. They assure 
leisure in later life, protect the family against 
economic loss due to the untimely death of the 
insured and as stated therein provide an income 
in case of total disability which prevents the pur- 
suit of a gainful occupation. 


Further information about Retirement Policies will be furnished by any branch office of 
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Hartford, Connecticut 


LIFE L. EDMUND ZACHER, PRESIDENT 
ACCIDENT 
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PLATE GLASS AIRCRAFT MACHINERY 
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